
Defendant
Deposition Ex. No.

3
Case No. 17-md-2804

0kt. No.13-1, 13-9, 13-10, 13-11 Page 46 of 69 Resp't Ex. 296 

CONFIDENTIAL 

U.S. Department of Justice 
Drug Enforcement Administration 

Chemical Handler's Manual 
January 2004 

Appendix E-3 

Suspicious Order Reporting System for Use in Automated 
Tracking Systems 

Terms & Definitions 

This voluntaiy fonnula is for use by distributors to wholesale a11d retail levels. The formula 
calculates the quantity which, if exceeded in one month, constitutes an order which may be 
considered excessive or suspicious and therefore require reporting to DEA. 

1) Add purchase quantities for the last 12 months for all customers within same Distribution 
Center and for customer type (Hospital, Pharmacy or Other) for any List I chemical containing item 
stocked by the Distribution Center. 

2) Add Customer months for eveiy record used in above total. (Months within the last 12 
that customer purchases of the item were not zero.) 

3) Divide total quantity purchases by the total customer months. 
4) Then multiply by the factor below to give the maximum amount that the customer can 

order per month before showing up on the suspicious order report. 
Note: Factor equals 3 for C-11 and C-111 Controlled Substances Containing List I Chemicals 

and 8 for C-III-IV-V Controlled Substances and non-Controlled OTC products containing List I 
chemical items. 

5) At the end of each month, a report will be transmitted to DEA (separate reports for List I 
Chemicals and Schedule II-V Controlled Substances) of all purchases of List 1 Chemicals and/or C­
II-V Controlled Substances and List I containing OTC items by any customer whose purchase 
quantities exceed the parameters (above) any (2) consecutive months or in three (3) of any moving 
six (6) month period. 

Using a computer to manage and report on high volume transaction business activities with 
extremely short order cycle times (receipt to deliveiy) is the only viable, cost effective methodology 
for the reporting of orders which may be considered excessive or suspicious. 
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