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. . . . O I [nvestigation . mmary 
Wa tso.n . Suspid DUS Order: Ca piU1I Wholesale Drug Co. 

Oveni ew 

DEAAffai s performed an lnvestrga ·on i l'lto a controlled s:u starice "order o,f interest," in sui:iport of · he 

ord r review prcc ss fo Watson'5 suspicious order m:cl'l"t0ring program (SOM}. As a componeru of our 

SOM program, DEA Affalrs evaluates m-ders of c,on oHed substances of unusual sire, freqiale qr ai,rl 
~att:ern from Wat5on's cucStomers o e'nsure 1:1ur product is net de:sti ed for inegltimate busine"5ses. 

E>cecu ive Summary 
On Orto er 24, 2012, Capfta1 Wholesale p1.iced an order or 48 units o liydrccodcne/A ~AP 10/6S0 mg 

(NDC 005910503□1; Order# 580:SSl], which pended in the SO system. Capital had rec-eived 1 4 units 

MTD at hat tim which, rror ·oo th Ort 24th order for 48 a lready cans i uted th lar-g&st Quan titv 
recelYed wlthln a month in the Ja:s.t roll tng tw, e mon · hs (order quantity r:aoge Oct 2011 - Oct 2011: 2.4~ 

u21. 

Custo er Relations contacted Capital utilli1ng h,e standard 01.momer 1reque.st for ~ustTfication' e-mall. 

Denise t,tanscel, Generics. Buyer, responded with Capltal's sale.Ji activity for the Hydrm::odone SKU 

order d during he per"od of 9/4/12 through 10/23/12. The sales daita provided by Denise revealed sales 

of Hydrooodone to num rous pharmacy locatToos located prlmarlly in Hou ton, Te.xas. li!1ternet ~arches 
co 11.ducted for these ph rmad .s revealed N red nags" 1ocons i stent wi I egit!mate ph rm r;;y "1J,st nesses:. 

On N ovem ·er 15, 2012, Customer 'Relati o n.s a,nd DEA Affa i1rs hosted a Customer Pa r:tners hip conference 

call wi n Capi,. al m na,~e ·en ·· in an .effo toe pl •in W· tson's •eview proce s for suspended orde :s.~ in 

add ition to providing Capita.l's management an opportunlty to de.!icribe their operation, customer 

11et ng pro~ss and SOM svstem. Com mu nrcati0l'IS of r1ote in cl uded: 

• Cap·ta! added 280 r1ew cus.tom rs ln the las1: year, after adding two i r1dividuals to U\eir sales 

team whh "r qui l'i ment£ ~or prosp cting" 

• Capital' management stattid: 'Wholesalers are cuttfng bac fn certain parts ofthe country and 

cutting .off legitimate cu.s~omers' 

• Customer Re,ations and a·EA Affairs informed Capital that th:eir orders would re main on: ncld 

untll Wat5on receives ·the re-quested documentation fsoP.s, qUe5Ummalre, etc),. 

Followil'!B •he call Capital orw.arded copies oh,arim.i.s internal con rolled subs:tli'lta procedure~, a soMs 
ov rview and customer q1..1estionnaire via e-mail. 

After reviewing t e ]n,,,t stiga ·ve firiding'S, DEA Affairs has d ermined Capital's or r to be suspic:ioiJis 
airid ln accordance wftn federal r~gulation;' must repor suspicious. orders to he DEA. As a, re,su lt, DEA 

Affafrs recomme111cls disoootin1.1ln ~ales of control led bsta11ces to Capital. 

C'apiml Who! sale 
Cap]ta,1 Whole$:ale Drug Co., a full lirH~ w olesaler carryin both pharmaceuticals and nea,lth related 

products, began ope aticms in 1950. Capital is looif din Girandvi w Hei15:hts, Ohio and 5 am rnb r of 
OptiSource. 

1 .21 CFR 130L74(b) ''Th r r trantshall fnform the Fi Id D vis.ion Offlc ct h Adm n' tra Ion fn Msare.i of 
su pie:ious orders wher, disca1.1er@d by the regT!rttatit." 
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