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Case Classification

® Case Number: 01195618

® Priority: Normal

® Status: Closed

® Sub Status: Resolved

® Reason: Action Taken

® Final Resolution Comments: See case notes for detail.
® First Contact Resolved: NO

® Resolution Type: Employee Relations Resolution

® Assigned EL Attorney: Jodi Karpel

® Document Received Date:
® Due Date:

® parent Case:

® Subject: FW: incident at store 7832
® Description:

® Function: Employee Relations

® Area: Unfair Treatment

® |ssue Type: Unfair Job Action

® |ssue Reason: Other Unfair Job Actions
® Restricted Access: NO

® case Origin: Phone

® Office of (for Exec Letters}):

® Case Owner: Janeen Burrel

® Related Initiative:

® Accomm Rgst Outcome:

Preferred Contact Method & Delegate Information

® Preferred Contact Method: Email

® Preferred Contact Method Details: imnotafret@yahoo.com
® Best Time to be Contacted:

¢ Delegate Type: WAG Employee

® Delegate Identifier:

¢ Delegate (WAG Employee): SHARJEEL AHMAD

® Delegate (Non WAG Employee):

® Delegate Contact Details: Mobile 909 659 7083

CCSF v. Purdue Pharma,
Service Level et al. 3:18-CV-7591

P-17156_00001

Admitted: 6/02/2022
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® Entitlement Name:ER 30 day 3

® Date/Time Opened: 2/20/2018 16:36
® Date/Time Closed: 9/11/2018 18:22
® Follow Up Date:

® Waiver Received Date:

® First Response: YES

¢ Type of Response: Email

® Milestone Status: Closed Violation
e Handling Review: NO

® Handling Reivew Reason:

® Handling Review Details:

Subject of Complaint (ER only)

¢ Subject of Complaint (Wag Employee 1):
® sOC 1 Identifier:

® SOC 1 Action:

® Subject of Complaint (Wag Employee 2):
® SOC 2 Identifier:

® SOC 2 Action:

® Subject of Complaint (Wag Employee 3}):
® SOC 3 Identifier:

® SOC 3 Action:

® Subject of Complaint (Non WAG):
® SOC ldentifier:

® 50C Action:

Subject: Other (Non-Complaint)

¢ Subject: Other (WAG Employee 4) :
® Contact is Subject's (WE4):
® Subject: Other (WAG Employee 5} :
® Contact is Subject's (WES5):

Leave Information (LEAVE TEAM ONLY)

® | ast Day Worked:

® |eave Start Date:

® | eave End Date:

® paid Thru Date:

® Exhausted FMLA: NO
® Retro Approval: NO
® Worker's Comp: NO
® State Comp: NO

® Final Extension: NO
® Extension Past 1 Year: NO
® LTD to UPL: NO

® personal Leave Less than 30 Days: NO
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Contact Information

® Contact Name: ROBERT YAGAR
® Contact Phone:

® Contact Email:

® Contact Account: Long Beach CA
® Account Type: District

® Flag R1:

® FlagR2:

® Contact Identifier : Team Member

¢ Employee Number: 1127371
® Office Location: California

® Location: California

® Home State Location: California
® Manager: SUNJAY SEDANI

® Manager Employee Number: 1284443

Static Contact Information

® static Contact Account: Long Beach CA
® Static Contact Manager Employee Num: 1164667
® static Contact Location: 7832

Information from askHR: DO NOT EDIT

® Topic:

® Sub-Topic:

® Quick Issue Summary(from Ask HR Form):
® Employee HR Portal URL:

® Request is for:

® 7Request is for (Name):

System Information

® Created By: 2/20/2018
® | ast Modified By: Janeen Burrel 9/11/2018

Internal Case Notes

Created By Case Note
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From: Burrel, Janeen

Sent: Tuesday, September 11, 2018 6:20 PM

To: Huynh, Tiffany <tiffany.huynh@walgreens.com>; Domenick,
Lisa <lisa.domenick@wba.com>

Cc: Hourigan Jr, Michael <mike.hourigan@walgreens.com>
Subject: R. Yagar

Good Afternoon,
Py | wanted to let you know that | have sent the follow-up e-mail to
09/11/2018 18:20:45 CDT Janeen Burrel Robert Yagar regarding the concerns he had shared in February.

Thank you all for your help in this matter. JB

Janeen Burrel
Employee Relations Specialist

Walgreen Co. 102 Wilmot Road, MS#123M, Deerfield, IL 60015
Telephone 847 315 2971 Fax 847 368 6619

Member of Walgreens Boots Alliance

WAGCASF00598333
HIGHLY CONFIDENTIAL

P-17156 _ 00004



JSB called DPR Michelie Rodriguez regarding RPSH Robert
Yagar. She had met with him during the course of a store visit,
and explained policies/procedures and that a written response
would be forthcoming. She said that RPSH Yagar had expressed
his dissatisfaction with working for WAGs. JSB said that she has
a drafted communication that has undergone several rounds of
review, and anticipates having the finalized version this week. It
would be sent to RPSH Yagar via e-mail when it is completed.
JSB will share the finalized version with DPR Rodriguez prior to
sending to RPSH Yagar.

09/06/2018 11:44:18 CDT JaneenBurrel  |JSBis seeking EL advice.

09/11/2018 10:24:08 CDT Janeen Burrel

JSB is pending update from HCS Tiffany Huynh after August 24
08/27/2018 09:10:56 CDT Janeen Burrel meeting. Will then proceed with written follow-up to RPSH
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Robert Yagar.

JSB is pending update from HCS Tiffany Huynh after August 24
08/15/2018 12:31:54 CDT Janeen Burrel meeting. Will then proceed with written follow-up to RPSH
Robert Yagar

From: Burrel, Janeen

Sent: Wednesday, August 01, 2018 8:34 AM

To: Huynh, Tiffany <tiffany.huynh@walgreens.com>
Subject: RE: Employee Relations - R. Yagar

Hi Tiffany,

| believe that it is important to convey this message
in-person/live so that it gives us an opportunity to check for
understanding and ask if there are any questions. | would then
recommend following up with an e-mail afterwards as a means to
document that the topic was covered. In the meantime, | will hold
off on sending any follow-up to Robert on this matter. Thank you
for the update. JB

Janeen Burrel
Employee Relations Specialist

Walgreen Co. 102 Wilmot Road, MS#123M, Deerfield, IL 60015
Telephone 847 315 2971 Fax 847 368 6619

Member of Walgreens Boots Alliance

08/02/2018 08:37:21 CDT Janeen Burrel This email message, including attachments, may contain
information that is proprietary, confidential, privileged and/or
exempt from disclosure. Please hold it in confidence to protect
privilege and confidentiality. If you are not the intended recipient,
then please notify the sender and delete this message. Any
viewing, copying, publishing, disclosure, distribution of this
information, or the taking of any action in reliance on the
contents of this message by unintended recipients is prohibited
and may constitute a violation of the Electronic Communications
Privacy Act.

From: Huynh, Tiffany

Sent: Wednesday, August 01, 2018 12:17 AM

To: Burrel, Janeen <janeen.burrei@walgreens.com>
Subject: Re: Employee Relations - R. Yagar

Hi Jansen,

We had an unexpected cancelation due to DM being out. |
haven't had the opportunity to talk to the team. Is it possible for
me to send an email to the team instead or the next available
meeting is scheduled for 8/24.

Kind regards,

Tiffany
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JSB has drafted a response to RPSH Robert Yagar. Initial draft
is being reviewed by Mgr Lisa Domenick.

07/30/2018 11:23:07 CDT Janeen Burrel

JSB is pending update from HCS Tiffany Huynh. Will then

07/22/2018 19:18:50 CDT Janeen Burrel proceed with written follow-up to RPSH Robert Yagar.

JSB is pending update from HCS Tiffany Huynh after July 12
07/02/2018 09:04:02 CDT Janeen Burrel meeting. Will then proceed with written follow-up to RPSH
Robert Yagar.

From: Burrel, Janeen

Sent: Thursday, June 21, 2018 11:56 AM

To: Ahmad, Serge <sharjeel.ahmad@walgreens.com>
Subject: RE: Employee Relations - R. Yagar

Good Morning Serge,

| wanted to give you an update on this matter. As you know |
have been working with other members of Compliance and
Pharmacy here in the support office to examine this issue. We
are now at the point where we are ready to take steps to resolve
and close this matter.

The first step that was recommended is that DPR, HCS and DM
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06/21/2018 11:59:12 CDT

Janeen Burrel

advise the store managers in the district that they are to support
the pharmacists in the GFD process regardiess of the customer
complaint implications, and that they should not try to influence
the pharmacists decision-making. | spoke with Tiffany this
morning, and she shared that they could have this be a topic on
the agenda for a July 12 meeting they are having with district
SMs. After this message has been communicated to the SMs,
we would then follow-up with Robert in writing to let him know
that this matter has been reviewed and action taken to address
his concerns.

In the meantime, if Robert were to contact you, please continue
to provide the same message that you have been sending to
him. Please let me know if you have any questions. JB

Janeen Burrel
Employee Relations Specialist

Walgreen Co. 102 Wilmot Road, MS#123M, Deerfield, IL 60015
Telephone 847 315 2971 Fax 847 368 6619

Member of Walgreens Boots Alliance

06/14/2018 13:51:26 CDT

Janeen Burrel

JSB participated in conference call with Scott Jonkman, Eric
Stahmann, and Lisa Domenick. Jonkman wanted to clarify that
he believes the managers handling of the issue to be an isolated
incident and not a systemic matter. The support office does not
have any reporting on number of refused prescriptions. It is only
stored at the store-level. Mgr Stahmann said that there have
been isolated incidents of SMs involvement in GFD issues. Mgr
Domenick believes that there should be clarification from DPR,
HCS, and DM to SMs regarding SMs roles in supporting
pharmacists with GFD regardless of possibility of customer
complaint. They should not be attempting to influence the
pharmacist's decision to fill prescription. JSB will work with HCS
to ensure that the conversation with mgmt. first, and that we then
follow-up with RPSH Robert Yagar. JSB will draft response to
RPSH Yagar via e-malil: inform him that this matter has been
reviewed, it has been determined to be an isolated local matter,
steps have been taking to ensure that management knows their
role in supporting pharmacists, and that RPSH Yagar should

inform Compliance if there are any new incidents.

HIGHLY CONFIDENTIAL

From: Burrel, Janeen

Sent: Tuesday, June 05, 2018 9:51 AM

To: Domenick, Lisa <lisa.domenick@wba.com>
Subject: R. Yagar
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Good Morning Lisa,

 was on PTO and returned to work late last week. | wanted to
check in and see where we were at with the Robert Yagar
matter. | know that Eric had received the information from the
06/05/2018 09:51:11 CDT Janeen Burrel HCS about the prescription that was at issue. Is there anything
further that is needed? Are we at a point that we can follow-up
with Robert? JB

Janeen Burrel
Employee Relations Specialist

Walgreen Co. 102 Wilmot Road, MS#123M, Deerfield, IL 60015
Telephone 847 315 2971 Fax 847 368 6619

Member of Walgreens Boots Alliance

From: Domenick, Lisa

Sent: Friday, May 11, 2018 6:30 PM

To: Burrel, Janeen <janeen.burrel@walgreens.com>; Stahmann,
Eric <eric.stahmann@walgreens.com>

Cc: Untch, Daniel <dan.untch@walgreens.com>; Bruns, Brian
<brian.bruns@walgreens.com>

Subject: FW: Incident at store 7832

Hi Janeen,

As a follow up to our discussion last week, were you able to
coordinate with the HCS to get Eric the prescription number and
a copy of the GFD checklist?

To summarize our previous discussion, we would like Eric’s
assistance with assessing the following:

- Whether a GFD checklist was completed appropriately

- Whether notes were entered into IC+ that the prescription was
05/17/2018 16:31:46 CDT Janeen Burrel declined for GFD

- Whether the prescription was filled at another Walgreens

Redacted - Attorney Client Privileged

Thanks and have a great weekend.
Best regards,

Lisa L. Domenick
Manager, Investigations & Internal Audit
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Walgreens Boots Alliance 1417 Lake Cook Road, MS #1146,
Deerfield, IL 60015
Telephone +1 847 964 4830

From: Burrel, Janeen
Sent: Thursday, May 03, 2018 11:06 AM

To: Ahmad, Serge <sharjeel.ahmad@walgreens.com>
Subject: RE: Employee Relations - R. Yagar

Hi Serge,

f think you can let him know that this is still an open matter, and
that there will be follow-up once we have reached a final
resolution. JB

Janeen Burrel
Employee Relations Specialist

Walgreen Co. 102 Wilmot Road, MS#123M, Deerfield, IL 60015
Telephone 847 315 2971 Fax 847 368 6619
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Member of Walgreens Boots Alliance

This email message, including attachments, may contain
information that is proprietary, confidential, privileged and/or
exempt from disclosure. Please hold it in confidence to protect
privilege and confidentiality. If you are not the intended recipient,
05/09/2018 08:34:41 CDT Janeen Burrel then please notify the sender and delete this message. Any
viewing, copying, publishing, disclosure, distribution of this
information, or the taking of any action in reliance on the
contents of this message by unintended recipients is prohibited
and may constitute a violation of the Electronic Communications
Privacy Act.

From: Ahmad, Serge

Sent: Thursday, May 03, 2018 11:03 AM

To: Burrel, Janeen <janeen.burrel@walgreens.com>
Subject: RE: Employee Relations - R. Yagar

Janeen,
How did you want me to respond to Yagar's email. | don’t want
him to feel like we are ignoring him either.

Regards,
Serge

Sharjeel Ahmad, MBA, LPC

Manager, Asset Protection Solutions

Walgreen Co. 1800 E. Imperial Hwy Ste. 150, Brea, CA 92821
Telephone 847 315 4087 Mobile 909 659 7083

Member of Walgreens Boots Alliance

From: Huynh, Tiffany

Sent: Thursday, May 03, 2018 12:11 PM

To: Burrel, Janeen <janeen.burrel@walgreens.com>
Cc: Ahmad, Serge <sharjeel.ahmad@walgreens.com>
Subject: RE: Employee Relations - R. Yagar

Hi Janeen,

I am making arrangement to visit the store to gather information
today. | will send you and Eric an update after my visit.
05/09/2018 08:30:35 CDT Janeen Burrel

Thank you,

Tiffany Huynh, Pharm.D.

Area Healthcare Supervisor

Walgreen Co. 1800 E. Imperial Hwy, Suite 150, Brea, CA 92821
Telephone 714 671 3161 Mobile 714 457 9648
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Member of Walgreens Boots Alliance

JSB had conference call with Mgr Lisa Domenick and Mgr Eric
Stahmann regarding RPSH Robert Yagar. Mgr Stahmann said it
is ultimately the pharmacist's decision on whether to fill a
prescription or not after completing the GFD checklist. To avoid
have the prescription filled at another WAGs store, there should
be a comment entered in the patient profile that documents GFD
refusal. The idea is that it should not be denied at one store and
then filled at another. If the patient were to bring back a new
prescription they can then determine fill or not when doing a new
GFD. If a regulatory agency were to investigate further they
could have issues since they filled the prescription at another
store. To address RPSH Yagar's systemic concerns, it was
recommended to have the DPR communicate with the SM about
GFD guidelines. Mgr Stahmann said that there should be
documentation with the GFD checklist that is kept at the store
which should have more information. He is willing to lookup the
prescription in the system and review the GFD documentation to
ensure that it was handled appropriately. JSB said that she will
ask HCS Tiffany Huynh to send GFD checklist/documentation
and prescription number to Mgr Stahmann. In terms of next
steps, Mgr Domenick will also follow-up with Rx legal to see if
they have any further concerns/actions to be taken at this time.
Afterwards, JSB can then work with DPR to follow-up with SM
and DM. In terms of following up with RPSH Yagar, JSB said
that it was suggested to follow-up with him in writing but Rx
operations would have to assist in such writing.

05/02/2018 16:24:35 CDT Janeen Burrel

From: Burrel, Janeen

Sent: Friday, April 20, 2018 12:27 PM

To: Domenick, Lisa <lisa.domenick@walgreens.com>
Subject: RE: Incident at store 7832

Good Afternoon Lisa,

| just wanted to see if there was any further information that you
needed the APM to investigate further. | believe everything that

was needed was gathered but | wanted to double-check before |
04/20/2018 12:28:55 CDT Janeen Burrel let the APM know that no further action on his part is needed.
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Thank you! JB

Janeen Burrel
Employee Relations Specialist

Walgreen Co. 102 Wilmot Road, MS#123M, Deerfield, IL 60015
Telephone 847 315 2971 Fax 847 368 6619

Member of Walgreens Boots Alliance

From: Ahmad, Serge

Sent: Wednesday, April 18, 2018 11:24 AM

To: Burrel, Janeen <janeen.burrel@walgreens.com>
Cc: Huynh, Tiffany <tiffany.huynh@walgreens.com>
Subject: RE: R. Yagar

Janeen,

| am just checking in on this matter as | have not heard back on
any further steps that we need to take at this point. Please
04/20/2018 12:28:15CDT  |Janeen Burrel advise. Thank you,
Regards,

Serge

Sharjeel Ahmad, MBA, LPC

Manager, Asset Protection Solutions

Walgreen Co. 1800 E. Imperial Hwy Ste. 150, Brea, CA 92821
Telephone 847 315 4087 Mobile 909 659 7083

Member of Walgreens Boots Alliance
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From: Ahmad, Serge

Sent: Wednesday, April 04, 2018 12:11 PM

To: Burrel, Janeen <janeen.burrel@walgreens.com>

Cc: Huynh, Tiffany <tiffany.huynh@walgreens.com>; Aguirre,
Adrian <adrian.aguirre@walgreens.com>

Subject: RE: R. Yagar

Hi Janeen,

| spoke with Robert over the phone on Monday (4/2/18 at 2pm)
along with HRG Adrian Aguirre present as a witness. Robert
again did not provide any further information even after being
prompted a couple times. | notified him that he indicated he had
notes and names but has not provided them. | am unable to
investigate details | do not have. | also informed him that he
stated after our last conversation he would email me but he did
not. Robert stated that he felt he had given me enough to go off
of and if he thought of anything else he would reach out to me.

| further clarified that | was reviewing his allegations specifically
dealing with the conduct and treatment by Store Management
04/05/2018 08:27:29 CDT Janeen Burrel and the retaliation allegation. | advised him that his “institutional”
concern was being further reviewed by ER and the company.

He was inquiring about what happened with the store managers,
| advised him that | could not furnish those details but that his
concerns were being addressed.

Adrian,
Please feel free to add anything | may have missed on.

Thank you,

Regards,
Serge

Sharjeel Ahmad, LPC, CPhT

Manager, Asset Protection Solutions

Walgreen Co. 1800 E. Imperial Hwy Ste. 150, Brea, CA 92821
Telephone 847 315 4087 Mobile 909 659 7083

Member of Walgreens Boots Alliance
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From: Ahmad, Serge

Sent: Friday, March 23, 2018 12:04 PM

To: Burrel, Janeen <janeen.burrel@walgreens.com>
Cc: Huynh, Tiffany <tiffany.huynh@walgreens.com>;
Campuzano-Garcia, Xochitl
<xochitl.campuzano-garcia@walgreens.com>
Subject: FW: Safety and Security Concern Store 7832

FYI

Regards,
Serge

Sharjeel Ahmad, LPC, CPhT

Manager, Asset Protection Solutions

Walgreen Co. 1800 E. Imperial Hwy Ste. 150, Brea, CA 92821
Telephone 847 315 4087 Mobile 909 659 7083

Member of Walgreens Boots Alliance

This email message, including attachments, may contain
information that is proprietary, confidential, privileged and/or
exempt from disclosure. Please hold it in confidence to protect
privilege and confidentiality. If you are not the intended recipient,
then please notify the sender and delete this message. Any
viewing, copying, publishing, disclosure, distribution of this
information, or the taking of any action in reliance on the
contents of this message by unintended recipients is prohibited
and may constitute a violation of the Electronic Communications
Privacy Act

From: Kraal, David

Sent: Friday, March 23, 2018 10:03 AM

To: Ahmad, Serge <sharjeel.ahmad@walgreens.com>
Subject: RE: Safety and Security Concern Store 7832
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04/04/2018 09:04:21 CDT Janeen Burrel Rite Aid — no security guard.

Food4Less — has security guard.

Rite Aid and Food4lLess across the street from Walgreens.
#7832 high SAGP%.

Some homeless in the area.

Leadership stated shoplifting has decreased.

While discussing personal safety with team members, no one
mentioned any safety concerns.

| drove around the store/neighborhood, appears some areas
may be lower income, very little graffiti..

Thank You
Dave

From: Ahmad, Serge

Sent: Tuesday, March 20, 2018 4:58 PM

To: Kraal, David

Subject: Safety and Security Concern Store 7832

Dave,

| am dealing with an ER complaint for 7832 sent to me by legal
and ER. The complainant during the interview complained about
security concerns due to recent robberies in the area. | advised |
would partner with you and ensure we have assessed the store
from a security perspective to ensure we have proper measures
in place if it is needed. Let me know if you want to discuss
offline, but | want to just make sure we do our due diligence in
addressing this part of the complainant’s concern. Thank you,

Regards,
Serge

Shatjeel Ahmad, LPC, CPhT

Manager, Asset Protection Solutions

Walgreen Co. 1800 E. Imperial Hwy Ste. 150, Brea, CA 92821
Telephone 847 315 4087 Mobile 909 659 7083

Member of Walgreens Boots Alliance
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A JSB sent meeting invitation to APM Serge Ahmad and HCS
03/19/2018 14:44:07 CDT Tiffany Huynh for Friday, March 23 at 11:00 am (CST).
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From: Burrel, Janeen

Sent: Monday, March 19, 2018 2:33 PM

To: Huynh, Tiffany <tiffany.huynh@walgreens.com>
Cc: Ahmad, Serge <sharjeel.ahmad@walgreens.com>
Subject: RE: Employee Relations - RPSH Robert Yagar

Good Afternoon,

| just wanted to check in to see if there were any updates
regarding this matter. If so, please let me know and | can
arrange a conference call for this week for us to discuss. Thank
you! JB

03/19/2018 14:33:15 CDT Janeen Burrel

Janeen Burrel
Employee Relations Specialist

Walgreen Co. 102 Wilmot Road, MS#123M, Deerfield, IL 60015
Telephone 847 315 2971 Fax 847 368 6619

Member of Walgreens Boots Alliance

WAGCASF00598348
HIGHLY CONFIDENTIAL
P-17156 _ 00019



03/08/2018 11:49:55 CST ?JSB sgnt e-mail to APD requesting APM be assigned to
investigate

03/08/2018 11:32:30 CST

Janeen Burrel

Redacted - Attorney Client Privileged

Redacted - Attorney Client Privileged JSB vﬁll coordinate

informing HCS Tiffany Huynh and APD about the need for
investigation. APD will assign a APM to partner with HCS Huynh
for investigation. The information they obtain will then be
reviewed with ER, EL, Compliance, and Rx Quality to determine
if further action needs to be taken.

HIGHLY CONFIDENTIAL
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askHR Comments

Date askHR Comment

Case Articles

Article Name Created Date Created By Article Source Article Number Article URL
Attachments
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Files
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Case Milestones
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