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Business Outcomes and Capabilities 
GFD 2.0 Phase 2 

Project Introduction 

GFD 2.0 Phase 2 will continue to enhance the GFD 2.0 foundation that was built in MVP by increasing 
full GFD functionality in the prescription fulfillment process. GFD data must be stored in EDW in order 
to be compliant with the DEA and prescription retention regulations. The MVP data retention goal of 
GFD data stored in Data Guard will be updated to EDW. The Audit Board of Pharmacy report must 
include the GFD Review task in order to document the full audit trail of the prescription. System 
automation of pieces of the GFD Review worksheet will assist the pharmacist in fulfilling his or her 
corresponding responsibility. 

Business Outcomes (Value) 
{This is the expected value to be delivere~ this can be business or financial improvements) 

Data Retention 

Increased Patient 
Safety 

Compliance 

EDW will allow for GFD reporting chain wide with transparency into all store level GFD data 
resulting in better identification of trends 
Prevents dispensing of dangerous drug combinations and allows team members to make 
efficient clinical determinations 

Walgreens compliance to DEA requirements and subpoenas for data 

Prioritized Capabilities (Epics) 
(This is a list of features the project is expected to enable/ listed in business priority. If there is an MV~ flag 
the capabilities that are part of MVP. Add Columns for System and Process as required) 

1 

2 

3 

CONFIDENTIAL 

All GFD Data and records in IC+ must be housed/stored in EDW by 
12/31/2020 to prevent GFD Data from being purged. 
The Audit Board of Pharmacy Report (ABOP) must display the user 
name, date/time, and location (Store Number) of each GFD Review 
Worksheet. 
Target Drugs must be able to be excluded from a required TD-GFD 
worksheet if the quantity or days supply is lower than a 
configurable threshold. 

The enclosed material is proprietary to Walgreens. 
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As an example - if Hydrocodone is a TD-GFD required drug, the 
worksheet would not be required if the Days supply is less than 8 
days or if the total quantity dispensed is less than 30 tablets. 

4 Enhancements/fixes that were deferred from pilot 
5 The MME Value for each GFD Prescription must be calculated, and 

displayed automatically by IC+ on the GFD Worksheet. 
6 The prescription information section of the GFD Review worksheet 

must display and populate the Prescriber Specialty Field. 
7 A rules engine that turns on/off red flags and CRDs must 

automatically populate for the Pharmacy user on the GFD Review 
worksheet, eg. geographic distance 

8 High Risk medications (eg. cocktails) are automatically identified 
from patient dispensing history and displayed within the GFD Info 
tab of patient profile in IC+. The High Risk medications must be 
configurable and maintained in CorpEd. 

9 A Total MME Value trend displayed from the patient's history and 
populated within the GFD Info tab of the patient profile. 

10 A Controlled Substance Dispense History button within GFD Info tab 
of patient profile must display a curated list of all Walgreens 
dispensed controlled substance medications for the patient (not just 
GFD target drugs) 

11 The GFD Info tab of patient profile must include a Refusal Only filter 
that displays and populates only refused GFD worksheets in a list 
view. 

12 The Pharmacy Team Member has the ability to create new 
annotations on the prescription image within the GFD Review 
Worksheet, and the annotations are saved and retained with the 
prescription. 

13 The GFD Review worksheet must contain a Consultation button 
which places a CAP Block exception on the GFD prescription without 
having to close GFD worksheet during Product Review. 

14 The GFD Review worksheet must contain a Create exception button 
which places a MSC exception on the GFD prescription without 
having to close GFD worksheet during Product Review. 

15 The GFD Review Worksheet must auto trigger at data entry and 
product review for all compound prescriptions with a target gfd 
drug included in the prescription compound recipe. 
Integrate NarxCare data on GFD Review Worksheet to provide 

16 patient-specific information so the Pharmacist can make efficient 
clinical determinations. 

The GFD Review worksheet must display the saved Patient ID 
17 image from the GFD Info tab. 

The enclosed material is proprietary to Walgreens. 
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Success Metrics 
{This is list of success metrics defined by business to which project is measured and % of success is 
determined 

EDW Stores GFD Data & Records for 10+ 1 years 100% 

Current Customer Team member Ex 

Patient drops off prescription at pharmacy or prescription is received via another intake channel. 
Patient waits for the prescription to be filled and proceeds to check out/ point of sales process. 

*There is no change in the current customer journey 

Prescription Fulfillment Process with Manual Paper GFD Checklist 

rec,,n,cian n°:Jm,ally 
ind"iak::~=:. pape:· GFD 

c~~-~,..Vki-

Future Customer/Team member Experience: 

Pharff:acisr. 'file::; 
,)r,w,c,r CFD 

Crc"J··t ,,,.,,;-. 

Patient drops off prescription at pharmacy or prescription is received via another intake channel. 
Patient waits for the prescription to be filled and proceeds to check out/ point of sales process. 

*There is no change in the current customer journey 

The enclosed material is proprietary to Walgreens. 
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Prescription Fulfillment Process with GFD 2.0 via !C+ Enhancement 

GFD Review VVcrkshect 
nuto ,,,,,1(1P1,, in IC+ for 
lecrnicinn le 
infnrinahn 

Key Stakeholders 

Z3FD Fteviievv \/\/o: .. kshevt 
w/u t(qqffs in IC+ fry 

GFD Ruvcw 

Core team members must be dedicated to work with the Scrum team daily at least 50% of their time and are 
empowered to make decisions on behalf of the project. 

Leadership team members are part of a weekly or biweekly project update. 

Roles and Responsibilities include SMEs and Approvers from all areas including Legal Pharmacy Ops/ Clinical 
Qua/if½ Adherence/ RegulatOJ'½ etc. 

Cheryl Creek Leader Pharmacy Systems Director Approver 
Jon Arends Leader Business Owner Approver/SME 
Patricia Daughtery Core Pharmacy Integrity Manager Approver/SME 
Lacie Murphy Core Pharmacy Integrity Sr. BA SME 
Patty Zagami Core Legal Approver/SME 
Edward Bratton Core Pharmacy Integrity Manager Approver/SME 
Morayma Puent Core Pharmacy Systems Sr. BA SME 
Ericka Salisbury Core Pharmacy Systems BA SME 

The enclosed material is proprietary to Walgreens. 
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Member of Walgreens Boots Alliance 

WAGMDL01064503 
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A new button will take team members directly to Good Faith 
Dispensing Information housed in the Patient Profile 

Team Rx - [Patient Entry] 
bpplication Eatient S.can .L!tilities Window 

Search By-==----------------------

r- :Phgrie :j =~--~, -8.irthdate: ] 

Name: 

r~ ~ 
Ce 

I 

Name: PATIENT, TEST Sex: 1B] lnformation 

Phone: Birthdate: Profile 

Address: City: State: • II Start Scanning I 
Allergies: Health Conditions: j□ N Fl LE Email:JN -

Primary Plan: Rec#: Grp#: 

Promise Time: ",,:'iew Call Log 

Scanning= ,--------------------------~ 

Scanning for: 

MPS MPS OK 916AM 

HIGHLY CONFIDENTIAL 

Nice to Have 

• Allows efficient viewing 
of GFD determination 
prior to data entry of 
prescriptions 

• Enables denial 
logging tied to a 
specific patient 
even if an Rx 
number is not 
created 

w~~ Trusted since 1901" 2 
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The GFD Info tab displays a patient-centric summary of 
controlled substance dispensing history and information 

Team Rx - [Patient 11nformatmn - G Hema111) AIT MMln 11:~ AM E fff" 0 F4 
_eatient _IJ_tilities Window 

AT 
BR OCols I Fill_ 

02102/1999 ~ 77798 Heman Rd (847) 420-9122 
-~.!::= 

Gen lll[o I Ph1me/Contl:l.ci lri fo I 3rd Pty Plt;1-!!~ I Sr D~ J Alleri;iies I Hec lth Co r\2 J A.d ell Info Cm~ I GFD Info 

Pallonl C<>JIIIMfl1• · High Risk Medications 

Benzodiazepine 0 Hydromorphone 
~ 

Lasl Upd9ted r-1 Aildcr,ttner,I [ Musde Relaxants ~ Buprenorphine 

Scan lD I A _ ____. V 
NarxCare 

_J Methadone □ Other Opioid 

'fL Oxycodone n Amphetamines -- ~'!Bll,k!ll!t 

Nlll@tic 1145 • S.d~ll~ ~1 710 Total MME: 90 

Slimulim' OOD 

[Cl Previous GED Wo[ksheeis 
.. 

Prescriber 
Drug 

Date View Store 
Comments 

UGADI, UGADI R i (847) 527--4668 : 447800 ALPRAZOLAM 1 MG TABLETS 4/4/ 19 View 12715 

UGADI, UGADI R : (847) 527-4668 "1"17799 CHERATUSSIN AC SYRUP 3/ 12/19 View 15277 

UGADI, UGADI R (847) 527-4668 "147782 VICODIN ES 7.5-750MG TABLET 1/15/ 19 View 15277 

UGADI, UGADI R (847) 527-4668 "147762 HYDROCODON E/ACET AMINO 12/ 8/18 View rno20 
LORABID 1 OOMG/5ML SUSP 100 7/ 22/18 

CS Disp History GFD Denial ViewPDMP Qanoel 

• JON CENT 17:43 AM 

HIGHLY CONFIDENTIAL 

0 ID section enables team members to scan and view patient ID 

f) High Risk medications are automatically identified from patient 
dispensing history 
• Help prevent dispensing of dangerous combinations 

MVP 
A patient-level landing page: 

Agg regates relevant information needed for Good Faith Dispensing evaluation 
Must always be available to all users of IC+/POWER 
High Risk Medications 

Automatically displays previously dispensed medications for quick identification of 
potentially dangerous combinations 
Displays Morphine Milligram Equivalents (MME) based on entire patient profile 
List of target medications is configurable 

POMP 
Link or pathway to POMP 

In non-Appriss states, link di rectly to State-specific log-in page 
Log of previous GFD worksheets from all Walgreens sites 

Ability to filter and display only denials 
Abil ity to view fill-level GFD worksheet from this window 

Medication History that is filtered to show only CS and other drugs of interest 
Displayed drugs configurable 

Ability to create a GFD denial directly from this screen - without needing to go through 
Data Entry workflow 

GFD denial must enable scanning of prescription image 

Nice to Have 
Patient ID image Section 

Allows scann ing/capture of patient ID 
NarxCare integration Section 

w~~ Trusted since 1901" 3 

WAGMDL01064505 



P-25753_00008

HIGHLY CONFIDENTIAL 

Team Rx - [Prescription Entry- J Arends) 
6pplication _E'atient 

IJ on J Arends 

lmttge-----

Qptions S.can _Qetails 

SA¥~ 
Qr~e lt4ew !Rx .. 

.L[tilities 

Ihird Pariy Authorization .. 

.Eill Preferences 

MVP 

Window 

CtirlnvC 
ctrl+T 

ctrl+F 

Shift+Fl 1 

ion lnformtttion 

JI 

I· ]~ FORM IN 1 000MG TABLETS 

Lttst Refi II: 

u n J I.._ _ U_ fJ_!:,._1_1/v_ U_ fJ_ )'_ II U_ l_ll_v_ U_l _llfJ- .-. -----------•:~er MYLAN 

At I 

DAW: 

Orange 
Book: 

Substitute: 

GFD Worksheet 
\/fow 7 fr,,,,I @v; 

r. 

Ctrl+W s: r AKE 1 TABLET BY MOUT~ T\lv'ICE DAILY 

p!y: ,,_I iiiiiiiiiiiiiiiiiiiiiiii~I Refills: I===: Refills !;!_efore: =iiiiiiiiiiiiiiiiiiiiiiiial l 

Pbr ID: J1124073838 

r: NEMICKAS 

... re======-=-~: 11....A_n_n_□:t-a:t-i!o=n~s_-==_=~=-=~=-=~=-=~~-~~~~=~~R-~o_t~a_t~e_=_=_=_=~,~[~Z~o :l!~~),= "=) =
1

7 ~P~tt~y~m~e~n~t lilnifofo~r~m~ailiti~o ii"n ===~============~~. I i~~~~ 1

1

~a!! ij j [E] lJ '" Jj} J{) CJ T~e: JCRW __ El Fee: J Coptty: 

Pay Code: ]o -No Pro dud Seledion Indicated 

Cttsh Price: 

Patient prefers 90 day supply 
Default Prescriber ARTHUR TALU,,NT; DEA# BT7456103; Phone (512) 
573-3517 

Rx Comments Q ati§.nl Cmt~ 

Smart Script 

Entering 

JON 

Ready Ready 

w~~ Trusted since 1901" 4 
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The new GFD Review Worksheet automatically summarizes and 
documents indisputable clinical justification for dispensing 

GFD Review Worksheet 5 CMD 29 

Pon Testing 

A~ I : 1633745 159393 

112/10/1979184µ.1 1(847) 315-2601 1200 Wilmot Road, Chicago, 11 606 AJ J + I J J - I 
1 Pat . 2 Pbr _ PJ.m . 'A . 5 Fax _ 

e1e I -

.... k .._ni.t_ 
0.1, '1/ot,/1./ -

-''''-'f:L'~~.LS,1~-------Al/llt "-'ll>A 
4<e,.,.a==CL.-_______ ;DUD,t, t?/io 

bfritA ,50~ 
~,GD 

YJ ,ef 

Red Flags 

0 

Geneucfor. 

OitecttOM· 

j\. YRICA 511olG CAPSULES 

f 
NIE. ONE CAPSULE BY MOUTH EVERY~ 

CAY 

.::J 
~ Relilo: fr--

Relillo 8elo<0: j t~9/201 ◄ 

N_. jJONAH jHILL 
PIR DEA: ~,OOl- ~-55-11-0-~ 

""""'" j(e◄7) 20~1625 

PIA NPI. j25Z666li666 

Stole . ~ 

Prescription MME: j50 

California 

NarxCare -- ---Narcotic 845 

Sedative 5e2 710 --
Slimu nt 000 ---··---

ViewPDMP HtstOI)' 

Clinical Justification 

K Proximity/Location 1vf edlcaL ye,ferrcw to-- !p~ r./' Naloxone Rx 

r H, ,sk c.omomar,c 

J( Poly Pharmacy I ,GeiUciil, Ye,feYYiiL W" lPedcili,d' 

r o, er, Phr Seo 

)( NarxCare over 500 

r Cash/Discount 

r Poly Prescriber 

r:i Pat appears Into ,coted I 

~ Update .Bx. Create Exception J 

0 
~ccept I Beiect 

HIGHLY CONFIDENTIAL 

Consul!Req 

Fl' D1agno is. Cancer 

r Hospice 

~ /1/o Previous Denials 

J) r C'Mrfication 

Notes: 

3,d Party insurance 

r;/ ID on File 

Spokt wf.ti\ -p~- ~ £<.{R-rf-'c- k""'-'! dwe ti, 9>'..&aU:t:, ~l 

fw ~tat:!o oa~-pri>g~ l>lltf.t...t klstv'1:I .d-iow~ ..u1l.ox.o"-t 

~ a...d d~ wf.t:M!...-p=3 ~ 

--------------~ 
MVP 
A fill-level worksheet: 

Aggregates relevant information needed for Good Faith Dispensing evaluation 
Must always be presented to local pharmacist no matter where other portions of the 
workflow are completed 
Available for all CS prescriptions 

Required for select prescriptions 
Triggering must be configurable 

For example: Drug, Sfate, Patient, Prescriber, store 
pharmacy 

Triggered for all prescription fills (New and Refills) 
For refills, previously entered information must be prepopulated 

Displayed with timing sim ilar to current DUR 
Rx Information Section 

POMP 

Displays relevant information about the current prescription 
Image, Data Entry info, Do Not Dispense Before Date, Rx MME 

Link or pathway to POMP 
In non-Appriss states, link directly to State-specific log-in page 

Tracking that the POMP was accessed via the link 
Red Flags Section 

Ability for Business to create ad-hoc red flags 
MVP: Text entries that end users will manually select and resolve Must 
be resolved/dispositioned before continuing workflow 

Some Red Flags must be a hard block and not resolvable 
Clinical Justification 

Similar to Red flags - but positive indicators 
Free tex t responses available for certain ones, but not all 
Free text documentation for pharmacist comments 

Ability to create CAP block 
Ability to create exception (DUR) and resolve later 

Nice to Have 
Patient ID image Section 
NarxCare integration Section 

Different workflows driven by returned NarxCare scores 
Red Flags Section 

New Red flags created by business rules or queries that automatically populate 
into the GFD worksheet if triggered 

For example: If payment type is cash , then automatically select "Cash 
Prescription" Red Flag. 

Automated identification and population of appropriate information 
Rules triggered by information returned by NarxCare 

WAGMDL01064507 
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Potential Rules 

Red Flags: 

• Previous GFD refusal 

• First Refill 

• Multiple Prescribers of Controlled Substances 

• Multiple pharmacies dispensing CS 

• Use of Cash or Discount Card payment method 

• Patient address not able to be USPS standardized (probably due 
to bad data in Address field) 

Distance calculations - between pharmacy, prescriber and patient 
• Morphine Milligram Equivalent (MME) over threshold 

• Length of time on therapy 

Long term use of immediate release products 
• Drug Combinations or Cocktails 

Benzodiazepine + opioid + Muscle relaxant or Gabapentin 

Amphetamines and opioids 

Immediate release and Extended Release 
• Prescriber scope of practice 

• Early Refill 

• Patient appears intoxicated 

©2019 Walgreen Co. All rights reserved. 

HIGHLY CONFIDENTIAL 

Clinical Justification: 

• Patient ID on file 

• No previous GFD refusal 

• Indicator that POMP viewed by RPh 

• Use of Third Party Insurance 

• Opioid Na"fve or low MME 

• Short duration of therapy 

• Previously dispensed Naloxone 

• Diagnosis/Health Conditions on inclusion 
list 

• Appropriate Place of Service (Hospice) 

w~~ Trusted since 1901" • 
WAGMDL01064508 
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Nice to Have 

HIGHLY CONFIDENTIAL 

Alf S1Min 11:3' """' E 
AT OC:•11 
SR ~Cals 

1(847) 420-9122 

Good Faith Dispensing Review Worksheet Confirmation 

Based on a clinical evaluaUon using my professional judgment, I feel there 
is sufficient documented justification to dispense this medication 

POMP Site Accessed : 104/10/2014 U 

Pharmacist In itia ls: J Save Qarioel 

JON NSJ CENT 7:43AM 

w~~ Trusted since 1901" 7 
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Nice to Have 

HIGHLY CONFIDENTIAL 

WAIT 84Mio 11'35A.M fE: 
AT ~C•1s 
BR OCak 

reyskull X Heman J r I 

Good Faith Dispensing Counseling Worlksheet 

Patient ID Not on File; Scan ID before d ispens ing 

~ Offer Na loxone 

D Otp ioid Na'ive - Safe Medication Use Counseli ng 

_J Otp ioid Assessm ent - Ch ron ic Use 

I F1 0 F4 5 OMO 121 TPA O ,~ , MSC 0 

FILL 12 I REV ID WCB 16 DUR 1 005 1 STATS 

1(847) 4.20-9 122 

Save Qaooel 

L NSJ CENT 

w~~ Trusted since 1901" 
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GFD Review Worksheet 

34 M 1(847) 315-2501 I 200 Wilmot Road, Chicago, II 606 

lnftll•-k Proml>e~f,m _ 

Dito '1/ ,e, le./ 

Addrtts -'¥-.L...1""1.!!!!1/JC..,~a..,_ ______ AL/HC "-'lLl>A 
Plltnell Blrtlt Otta !'l/10/1~ ' 

¼ri<.,- 50~ 
7 QD 
*30 ~ef 

Or. ___ -;;.__,.,,.,;..;,;;;;•"""tJ _ ___ er.~,..,..,.'-'---! 
•-,.--.--- Ad4,_u ___________ _ 

~ ic [MNPlh rew$:::_111111~~1 

Red Flags 

~ Proximity/Location 

Drug: 

Generic For: 

Directions: 

Name: 

PBR DEA: 

Phone: 

JLYRICA 50Mli CAPSULES 

TAKE ONE CAPSULE BY MOUTH EVERY 
DAY 

JHILL 

PBR NPI : ]2526665666 

State: r 

Prescription MME: ~ 

Ca I ifornia.;. DRIVER LICENSE 

Narcotic 

Sedative 

Stimulant 

od 1234568 Cl.ASS c 
EXP 08/31/2014 ENO NONE 

4TH STREET 
WN, CA95818 

813111 977 
ONE \.-

VETERAN ! 
seiT 

HGE:5' -45"' WOT 12.$ lb 
00 OCWO,OOOO NNNAN/ANFDIYY 

0113119TT 

EYE~ BRN 

ISS 
08131/2009 

NarxCare 
Ov«doM Risk Score 

845 

582 710 ---000 --- ~,.. .... Aili._ 

View POMP History ... 

Clinical Justification 

Fl' Naloxone Rx 

Diagnosis: Cancer High Risk Combination 

IJ Poly Pharmacy 

Outside of Pbr Scope 

jjj NarxCare over 500 

I /\,'lediaiG vefe,i-vciEt"o- }pedcil/4t □ Hospice 
J£ 3rd Party Insurance 

g ID on File 

u Cash/Discount 

Poly-Prescriber 

□ Pat appears intoxicated 

Update .B.x Create Exception 

HIGHLY CONFIDENTIAL 

Consul! Req 

rJ. No Previous Denials 

fiT Pbr Clarification 

Notes: 

spolcu wttk pyeseribey - pQHelilk Es fQy fYolM. ko!M.t olue to spee[Qlt!::j YeferrQL 
foY IM.etQstQHe OQMtY'pYogress£0111,. PQttflllk ki'.stoY!::j snows 111,Qi,o;co111.t 

001,(.111,StlLll\.0 Q111,ol oli'.spell\,$£11\.0 wLtn£111, pQst 3 Vl,l,0111,tns 

J 

Original 
mockup 

WAGMDL01064512 
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TeamRx- [Patient Information - G Heman] \./AIT 84Min 11:35 AM E [Fl- o I F4 
PAT 

2,pplication .Eatient Utilities Window .PBR 

4THSTREET 
WN. CA9581B 

81#11977 
ONE ""'\_ 

VETERAN 
sei'F 

HGT.:5 • .(15"' 
DO ~ MNHAH/AHFDIVY 

Narcotic 

Sedative 

NarxCare 

845 

582 

Stimulant 000 

Prescriber 

OvtitdoM Risk Score 

71 0 --

02/02/1999 

Patient Comments--------~ 

.d 

~ 

Last Updated: ~ J Add CQmment I 

Scan ID 

PbrPhone RxNbr 

OCalls 

OCalls I FILL ~ II 

(847) 420-9122 
iiiiiiii£=::,,, 

GFD Info 

· High Risk Medications 

D Benzodiazepine 

rr,{ Muscle Relaxants 

D Methadone 

Oxycodone 

90 

Drug 

Hydromorphone 

r,J' Buprenorphine 

Other Opioid 

Amphetamines 

UGADI, UGADI R (847) 527-4668 : 447800 ALPRAZOLAM 1 MG TABLETS 4/4/19 View 12715 

UGADI, UGADI R (847) 527-4668 ! 447799 CH ERA TUSSIN AC SYRUP 3/12/19 View 15277 

Comments 

::::::::::::::::::::::::::::::::::::::::::::::::::::::1======~=====t===== ............ .......................... . 1====~======== 

UGADI, UGADI R (847) 527-4668 ! 447782 VICODIN ES 7.5-750MG TABLET 1/15/19 View 15277 
...................................................... t-------;----------.. 

UGADI , UGADI R (847) 527-4668 i 447762 HYOROCOOONE/ACETAMINO 12/8/18 View 10020 
t-------;----------

TESTTIME, TESTTIME (847) 527-5555 447760 LORABID 1 00MG/5ML SUSP 100 7/22/18 View 10020 

CS Disp History GFD Denial View POMP 2ave Qancel 

~----------------------~JJoN CENT 

HIGHLY CONFIDENTIAL 

Original 
mockup 
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\1 AIT 84M in 11:35 AM E Fl O Fil 
E't,!__ ~ lls 
PBR O Calls I FILL 1 zj) REV 

IGreyskull X Heman Jr 02/02/1 ggg (847) 420-9122 

Good Faith Dispensing Review Worksheet Confirmation 

Based on a clinical evaluation using my professional judgment, I feel there 
is sufficient documented justification to dispense this medication 

POMP Site Accessed: ~ 10/2014 

Pharmacist Initials: Save 

PFL 4 MSC 0 

.Cancel 

Original 
mockup 

CENT 7:43 AM 

WAGMDL01064514 
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\1 AIT 84M in 11:35 AM E 

E't,!__ ~ lls 
PBR O Calls 

IGreyskull X Heman Jr 02/02/1999 77798 Heman Rd 

Good Faith Dispensing Counseling Worksheet 

D Patient ID Not on File; Scan ID before dispensing 

r'i'f Offer Naloxone 

Opioid Na'ive - Safe Medication Use Counseling 

D Opioid Assessment - Chronic Use 

HIGHLY CONFIDENTIAL 

Fl O Fil 

I FILL 1 zj) REV 

(847) 420-9122 

Save 

CENT 

PFL 4 MSC 0 

.Cancel 

7:43 AM 

Original 
mockup 

WAGMDL01064515 
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Example of system-enforced 
documentation 

HIGHLY CONFIDENTIAL 
WAGMDL01064516 




