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Hello and welcome to the learning module Prospective Drug Utilization Review and Patient

Consultation in the Retail Setting
Today’s lesson is a refresher on appropriate procedures to perform DUR for drug therapy

concerns and to document outcomes in IC+
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What is Prospective DUR?

A prospective drug utilization is

drug therapy concerns prior to
dispensing.

“Patient Safety Work Product. May not be shared, distributed, or discussed outside of the Walgreen Patient Safety Evaluation System.”

@ ©2016 Walgreen Co. Al rights reserved.

performed by a pharmacist to evaluate
a patient’s medications and resolve any

-A Prospective DUR is a process that ensures all clinical drug therapy concerns are

resolved by the pharmacist prior to dispensing a prescription

-Not only is it a licensed pharmacist’s professional obligation, but it is an important step in

providing quality health care and improving patient outcomes
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DOB (Age) and Gender

Patient Profile

Drug Allergies

Drug- Drug Interactions
Drug-Health Conditions
Therapeutic Duplication
Previous dispensing history and
DUR comments

Drug name, strength, dosage
form, directions, days supply
(current fill and previous fill)

Drug therapy concerns that are commonly addressed

Professional judgment must be used when performing drug
utilization review on prescriptions using the patient’s history and
record. The review should include but is not limited to the
following:

Age-Dosage range and age
appropriateness

Incorrect dosage or duration of
therapy

Good Faith Dispensing Policy

Frequency of refills and refill
compliance

Additional Medications
Drug-Food Interactions
Drug-Alcohol Interactions

Drug-Tobacco Interactions

+“Patient Safety Work Product. May not be shared, distributed, or discussed outside of the Walgreen Patient Safety Evaluation System.”

@ ©2016 Walgreen Co. Al rights reserved.

Read the bullets on the slide

Professional judgement must be used at all times when performing a drug utilization
review. Some of the areas of review should include but are not limited to:
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Documentation

« Documentation of actions performed when resolving a DUR are
extremely important to ensure patient safety and continuity of patient
care
* Documentation of actions taken involving the resolution of Major
severity DURs must be recorded in IC+
— e.g. Communication with the patient and/or prescriber regarding
an adverse drug event, drug interaction, allergy or inappropriate
dose

— e.g. Using comments from prior prescriptions or profile notes to
guide clinical decisions on current prescriptions.

+“Patient Safety Work Product. May not be shared, distributed, or discussed outside of the Walgreen Patient Safety Evaluation System.”

@ ©2016 Walgreen Co. Al rights reserved. 4

-Documentation allows anyone to know what you, the pharmacist, was thinking of at the
time of fill — regardless of when they review; whether it is tomorrow, in a month orin a

year.

-It is important that notes left are clear and concise and understandable by anyone who is
taking over the patient’s care after the end of your shift or reviewing the patient’s profile
for a future fill of the medication.
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Which Documentation is Appropriate?

“A” MD Consulted:
12/07/2016 3:30PM: CFB.
Per Debbie, RN, the MD
is aware of major drug
interaction. Has follow
up appointment next
week to monitor INR
levels.

“C” Patient knows:
12/10/2016 10:00AM:

“B” MD Consulted:
12/3/2016 4:15PM: GDD.
MD didn’t care about
drug interaction

“D” Patient
Consulted:12/14/2016:

2:32PM SJH. Counseled

MSS

patient to hold Lipitor
while taking Biaxin.

@ ©2016 Walgreen Co. Al rights reserved. 5

Here are some examples of documentation of DUR comments. Which do you think are the
most clinically appropriate?

Four voices read the bubbles.

Choices a and d are clinically appropriate and provide enough information about what
actions were performed to resolve this DUR, what clinical considerations the pharmacist
was thinking about at the time of fill and who, if anyone, provided information that helped
the pharmacist resolve the DUR
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Appropriately Documenting DUR
Resolution Actions

~“Patient Safety Work Product. May not be shared, distributed, or discussed outside of the Walgreen Patient Safety Evaluation System.”

Next, we are going to walk through two examples of appropriately documented and
resolved DUR'’s.
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TeamRx - [Update Rx - T Patient] 71 ol Fa 0 cvb i
—_—
Application  Patient Options Scan  Details  Utilities  Wwindow |Fes [M@[ FiLL 126] REV 5 WCE

[Test Patient |

[o4a01 71988 =

i

|(?47) 315-1000

“Image P Information
Rux #: 53z517 | [5939a Last Refill: 08/17/2013
05172015
Date 09/17/2013
[Drug D =|[M~PROXEN DR S00MG TABLETS
Orange
Manufacturer: [TEvA Book: BE]
Drug Expir:  [09717/2014 DAW: [ Substitute: [
Quantity: [14 Oty Disp:  [14 ai/Eer o
Directions:  [TAKE ONE TABLET B MOUTH DAILY W/ TH FOOD =l
=l
Days Supply: [14 Refills: [o Refills Before: [0g/17/2014
Def | Phone: [(547) 232-3232 PbriD: [2323232324 State: |IL
Prescriber:  [asasasa [~TERCOM
R Z ~Payment Information
S [ T > T [casmt = | GistembeymenGrier
J I P S
’7 ’ \l\ ' Pay Code: | =]
1 of 1 @ Cash Price:  [g23.29
Smart Script
= Updating
o (= 2 1
Px Comments History. Patignt Cmts | Update Fill LCancel
‘ v [pon ok 922 AM
«“Patient Safety Work Product. May not be shared, distributed, or discussed outside of the Walgreen Patient Safety Evaluation System.”
@ ©2016 Walgreen Co. All rights reserved. 7

or health conditions. Mr. Patient says he has an NSAID allergy and Gl

ail screen pops up with the different drug therapy concerns

A prescription was brought in for Mr. Patient for naproxen 500mg DR. Sarah, our
pharmacist on duty, takes in the prescription by asking the patient if he has any
allergies
problem. Sarah sees these already in Mr. Patient’s profile and notices he is also taking
warfarin 10mg. She asks Mr. Patient if he has ever had Naproxen in the past and he says
that he takes the OTC version every once in a great while on the recommendation of his
doctor. Through some open ended questions, Sarah learns that Mr. Patient gets hives when
he takes some other NSAIDS. After data review of the prescription was completed, the
DUR det
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I'F o [ Fa 0 CcMD 178 TF

Data Review
B0 [ FiLL 129] REV 5 wCE 101[ DU

[Test Patient [oas011955] 58[M|[(847) 315-1000 [Deerfield. Az 60015
RuxcF: [53z489  [5o3ss  MEW
Drug ID: [NAPROXEN DR 500MG TABLE TS
Directions: [TAKE ONE TABLET BY MOUTH EVERY DAY =] AC{HC: [NSAIDS j
GASTROINTESTINAL PROBLEMS
= =l

Last Fill Date: [09/76/2013

!

DRUG F\UG—WAF\FAF\IN SO0D * 0MCG* TABS (WHITE) MAJOR N
DRUG / HLTH COND - GASTROINTESTINAL PROBLEMS \ ~N H [N
N For each type of DUR, a DUR
\\ I comment should be made to
document actions taken to resolve .
DUR Summary: the drug therapy concerns.
FRESCRIBED DRUG: NAPROXEN DR 500MG TABLETS =|

ADVERSE REACTION(S) REPORTED WITH PRIOR NSAIDS ADMINISTRATION:
SKIN RASHES/HIVES SHOCK/UNCONSCIOUSNESS ASTHMASHORTNESS OF BREATH NAUSEANOMITING/DIARRHEA ANEMIABLOOD

I For each type of DUR
a DUR comment may
be made to document

- Tools:

actions taken to

Actions:
Bir (i (e | View Fo | Erafile | P — Ovenide All | B | [ - |
Patient Cmts Monograph DUR Cmts | Consult Req | Sl |
[Row 1 of 3

+“Patient Safety Work Product. May not be shared, distributed, or discussed outside of the Walgreen Patient Safety Evaluation System.”

@ ©2016 Walgreen Co. All rights reserved.

This is the DUR screen that displays for Sarah. In this scenario, there are 3 DUR messages

(will appear circled) that need her attention.

**Bring in animation**

1. ON the left, the type of DUR is populated. Here we have a drug/allergy therapy

concern, a major drug/drug interaction therapy concern and a drug/health condition
therapy concern. Sarah clicks on each DUR and uses the provided quick buttons such
as the Drug info library or the Monograph to fully understand each DUR drug therapy
concern. Once she is done researching all of the DUR’s she develops a resolution plan
to address all DUR’s before initiating patient or physician contact. She decides she

needs to speak with both the patient and prescriber to resolve these DUR’s

2. She begins by resolving the first DUR flag, the drug/allergy therapy concern
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I'F o [Fa

Data Review

0 cMD 178] TPR

DUR Detail

[04/0171956] 68[M [(847) 315-1000 [Deerfield. Az 60015 Lpat
Fodk: [532485  [59389 NEW

[Test Patient

T
25 ocae
wea— M0 [ FILL 129 REV 5 | wCB 101|DUR
== N

|Paﬂer\t Consulted j

Last Fill Date: [03/16/2

SKIN RASHES/HIVES SHOC

Drug ID: [NAPFO e
DUR Details
Directions: [TAKE ( ﬁ
DUR Intervention Comment Codes (select one) L=
]

e Ovenidden

Comments:
DRG] DRLC WA RN [09/16/2013. 1 45 PM. Yixw. Patient Consulted. patient has history of naproxen =] ™
DRUG/HLTHCOND - GAg1  [ith no reaction N
DUR Summary: =
[FRESCRBED DRUG NAPR  ress Shift + Enter for anew line ——
|\DVERSE REACTION(S) RE
EMIA/BLOOD

DISORDERS
4|Q‘05e
1]
. Tools: |
B e Ll | = T = T = = | [y |
Patient Cmis Monagraph ‘ ‘ DUF Gmts | ConsultRer | i
[Row 1 of 3

@ ©2016 Walgreen Co. All rights reserved.

+“Patient Safety Work Product. May not be shared, distributed, or discussed outside of the Walgreen Patient Safety Evaluation System.”

* For the first DUR, the patient has a documented NSAID allergy. Sarah already

spoke with the patient at the drop off station and the patient stated they have

taken this in the past with no issues.

» Sarah documents this under the “DUR Cmts” button by selecting “Patient
Consulted” from the drop down. She then provides the information relayed by

the patient in the comments field.

* Remember, your peers should always be able to understand what actions

you took and what factors influenced your clinical decision making. This could
be a conversation with the patient as in this case, a review of previous therapy
and DUR comments, or a conversation with the prescriber
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Case #1- Mr. Patient

['F1 0 [ Fa 0 cHp 179 TF
[0 [ FiLL 129] REV_5 /B 101[DL.

Data Review
DUR Detail

[Test Patient [0a701/1955] 58[M [(547) 315-1000 [Deerfield. Az 60015
Pxf: [532459  [53393 NEW

Drug ID: [NAPA e ——
DUR Details
Directions: [TAKE ¢ ﬁ
DUR Intervention Comment Codes (select one): LEND
]
Last Fill Date: [FGA52 [Prescriber Consulted =
Comments e Overridden
DRUG { ALLERGY - NSAIDS PN
G/ G - 09/16/2018: 1:46 PM: >V Prescriber Consuited. MD contacted and is aware =] “
DRUG / HLTH COMND - GAST of patient being on warfarin and of the interaction with naproxen N

DUR Summary.

[NAPROYEN DR E00MG TAGI Press Shift + Enter for a new line |

ONSET: DELAVED SEVER
Save I Close |

USE OF NAPROXEN DR 500 INTESTINAL BLEEDING.

=]
- Tools:
Drug Info Libr. | FrewTE—] o T T vermoe | creaeEe |
Patient Cmis Monograph ‘ A buRcms | ConsultReq | Fee |
|[Row 2 ot 3
+“Patient Safety Work Product. May not be shared, distributed, or discussed outside of the Walgreen Patient Safety Evaluation System.”
@ ©2016 Walgreen Co. All rights reserved. 10

* For the second DUR, Mr. patient is currently taking warfarin which triggers a
major drug-drug interaction with Naproxen. Sarah reaches out to Dr. intercom
who prescribed both the warfarin and the naproxen to alert her of the
interaction between the medications. The doctor was aware of the interaction
and stated that the therapy for naproxen is short term and she is monitoring Mr.

Patient’s INR levels appropriately.

¢ Sarah now documents under the “DUR Cmts” button, select “Prescriber
Consulted” from the drop down and provides the information relayed by the MD
in the comments field.
* Remember, when documenting interactions with physicians and their
offices, it is not always possible to talk to the MD. Be sure to document
the names, and if possible, the credentials of the physician representative

you spoke with.

WAGMDLO01191478
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Data Review

Tm_ofFa ojcvo irg
FILL 129] REV 5 WwCB 101]

1Fat | 2Fbr

M

[04701/1955[ 58M [(847) 315-1000 [Deerfield. Az 60015

[Test Patient

Pock: [532489  [59399 NEW
Drug ID: [NAPRC
~ , DUR Details
Directions: [TAKE ( ﬁ
DUR Intervention Comment Codes (select one): =B
=l
LastFill Date: [057156/2 [Patient Consuttea El

Comments e —

DRUG/ ALLERGY - NSAIDS ™

DRUG/ DRUG - WARFARIN 09/16/2013: 1:49 PM: >/ Patient Consulted. patient has history of taking = H M

naproxen with no issues

DUR Summary: =
[GASTRONTESTINALFROS Press Shift + Enter for 2 new line =
Save I Close |
=1

~Tools:

Bt ffa (11 | 1= T = T =] = | Crmcis B |

Patient Cmts tonagraph ‘ 7| buR Cmis | ConsultFreq_| G|

|Row 3 of 3

+“Patient Safety Work Product. May not be shared, distributed, or discussed outside of the Walgreen Patient Safety Evaluation System.”

@ ©2016 Walgreen Co. All rights reserved.

The third DUR triggers as a result of a drug-health condition therapy concern based
on Mr. Patient’s documented Gl issues. Since Sarah already spoke with Mr. Patient and
learned that he has taken this in the past with no problems, she knew it was safe to

proceed.

 Sarah chooses “Patient Consulted” and repeats the comment “Patient has history
of naproxen with no issues”

* Let’s look at one more example of how to appropriately resolve and document a

DUR

WAGMDLO01191479
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Case #2- Mrs. Patient

12/12/2016

Test Patient
04/01/1955
Prescriber
Asasasa Intercom
847-232-3232

NPI: 2323232324

BACTRIM DS 800-160MG TABS
1TABPOQI12H

#20 TABLETS

Refills: 0

Substituation Allowed

+“Patient Safety Work Product. May not be shared, distributed, or discussed outside of the Walgreen Patient Safety Evaluation System.”

@ ©2016 Walgreen Co. All rights reserved.

In this case, Mrs. Patient brought in a prescription for Bactrim DS.
Her profile reveals that she has a sulfa allergy and is taking warfarin 10mg.

Let’s see how our pharmacist Sarah handles this DUR.

WAGMDLO01191480
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I'r 0 [ Fa 1 CMD 182

Data Review [WalT_zzehin_521 At
[Par TCals
DUR Detail == e MO FILL 127 REV & WCB S8
= y 5,

[Test Patient

[o4;0171985] &8[F [(847)515-1000 [Deerfield. Az 60015

tions taken to resolve

|Row 1 of 2

them.

Pk [532520  [59399 NEW
Drug ID: [SOLFAME TH/ TRIME THOPRIN 8007160 TABS
Directions: [TAKE ONE TABLET B MOUTH EVERY 12 HOURS = | AC{HC ’EULFA DRUGS = |
=l =l
wgm 3
Tupe Severity Foc# Pec Date Ovenidden
DRUG / DRIUG - WARFARIN 50D 5MG TABLETS (PEACH) A0 There are 2 major DUR types that
RN have populated for this patient
NG based on their sulfa allergy and
warfarin 10mg medication.
DUR Summary:
[FRESCRIBED DRUG: SULFAMET H/TRIME THOPRIM 600/160 TABS, =
|ADWERSE REACTION(S) REPORTED "WITH PRIOR SULFA DRUGS ADMINISTRATION:
SKIN RASHES/HIVES SHOCK/AUNCONSCIOUSNESS ASTHMA/SHORTNESS OF BREATH MAUSEANOMITING/DIARRHEA ANEMIA/BLOOD
Di=oRDERS
=
~Tools: 1 ~Actions:
Drug Info Libr. iew Foc eFor each type of DUR a overide all_| overide | createExc |
Patient Crtg Monagraph DUR comment may be » DUPR: Crots | Consult Reg | Clbee |
made to document

+“Patient Safety Work Product. May not be shared, distributed, or discussed outside of the Walgreen Patient Safety Evaluation System.”

@ ©2016 Walgreen Co. All rights reserved.

This is the DUR screen that populates alerting the pharmacist to the two DURs.

Both the drug/allergy DUR and the major Drug/drug interaction DUR are drug therapy

concerns that the pharmacist will need to resolve.

For each type of DUR appropriate documentation of actions taken should be recorded

under the DUR CMTS button

WAGMDLO01191481
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. AT S T oD T
Data Review oo n I; o0lFa o

i FILL 129] REY 5 WwCB 101
DUR Detail Fer [0 [REV 5

[Test Patient [0450171955] B8 F [(847)315-1000 [Deerfield. Az 60015

Pocf: [53z491  [59399 NEW

Drug ID: [SULFAY e e

DUR Details
Directions: [TAKE ( —;I
DUR Intervention Comment Codes (select one):
=l
Last Fill Date: 0877672 |Prescr\ber Consulted j
Comments o Overridden
DRUG/ ALLERGY - SULFA - -
DRUG /DRUG - WARFARIN - |12/12/2016: 10:15AM: SJH; MD is aware of Sulfa allergy and is  =! v
ok with patient taking Bactrim. Per MD, patient has tolerated
Bactrim in the past.
DUR Summary: =
[FRESCRISED DRUG SULF: Press Shift + Enter for a new line |
|ADVERSE REACTION(S) RE
SKIN RASHES/HIVES  SHOC EMIA/BLOOD
DISORDERS
Save | Close |
-]
~Tools: ‘
Drug Info Libr. | g T - T = '] creaese |
Patient Cmig. ‘ Zg DUR Cmts I Consult Req I Eloee |
|Row 1 of 2
«“Patient Safety Work Product. May not be shared, distributed, or discussed outside of the Walgreen Patient Safety Evaluation System.”
@ ©2016 Walgreen Co. All rights reserved. 14

In this case, the patient did not answer her phone when Sarah attempted to contact
her about the Drug/allergy DUR. The pharmacist contacted Mrs. Patient’s GP, Dr.
Intercom, who wrote the prescription for Bactrim regarding the patient’s
documented sulfa allergy.

Dr. Intercom stats that she was aware of the patient’s drug allergy and that the
patient has tolerated this drug in the past.

Sarah also tells Dr. Intercom that the patient is on Warfarin. The doctor said that she
already knew that and that Mrs. Patient was under the care of a cardiologist who
monitors her INR;

Sarah documents this conversation under the DUR CMTS button. She selects
“Prescriber Consulted” from the drop down and provides the information relayed
by the MD in the comments field.

WAGMDLO01191482
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:
= [WAIT_a00kiin 505 Al CMD 179 TPR 40| PF

sFiErasnar

DUR Detail = T D N ﬁ

[Test Patient [oas01/1955[ S8|F (847) 31

R [532497 [59338  NEW

5-1000 IDeerﬂe\d, Az 60015

LPat | 2Pbr | 3Pl | 4P

7

Drug ID: [SULFA e
DUR Details

Directions: [TAKE ( =
DUR Intervention Comment Codes (select one)
I-]
Last Fill Date: [58/7672 IPrescr\ber Consulted j
Comments: ) Owverridden
DRUG / ALLERGY - SULFA [ _ - N
RENEEuERrasey  [12/12/2016: 10:16AM: SJH; Prescriber consulted. Dr. B
Intercom knows that patient is taking warfarin and wants
him to take Bactrim. Per Jane, RN at Cardiologist Dr.
lJones ‘s office — MD informed of patient taking Bactrim
------------------- land will monitor INR at appointment next week.
DUR Summar L‘
ur ry"
[EULFAMETRITRIMETHOPR Press Shift + Enter for anew line =
[ONSET: DELAYED SEVER
|THE HYPOPROTHROMBINE ENT ADMINISTRATION
(OF SULFAMETH/TRIMETHC
Save I Close |
I-]
[ Tools: ‘
Drug Info Libr. | FEWTE | o T TITOE AT~ LIVEr —l Create Exc |
Patient Cmig ‘ ‘ DUR Cmts | ConsultPeq B |
[Row2of 2

+“Patient Safety Work Product. May not be shared, distributed, or discussed outside of the Walgreen Patient

@ ©2016 Walgreen Co. All rights reserved.

Safety Evaluation System.”

* For the second DUR, the patient is currently taking prescription for warfarin from
his cardiologist, Dr. Jones. Sarah reaches out to the cardiologist to alert him that
the patient was prescribed Bactrim DS. The MD was not available to speak to
Sarah but his nurse, Jane, said that the doctor was aware that the patient needed
antibiotics and that she will monitor Mrs. Patient’s INR at the appointment already

scheduled for next week.

Sarah documents under the “DUR Cmts” button, select “Prescriber Consulted”

from the drop down and provide the information relayed by the nurse in the

comments field.
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'R 0 | Fa 1 EMD
@[ FiLL 127] REV 5 weB

Data Review
DUR Detail

[Test Patient [04701/1955[ &8 F [(847) 315-1000 [Deerfield. Az 60015
Pock: [532520  [59399 NEW

Drug ID: [SOLFAME TH/ TRIME THOPRIM 8007160 TABS

Directions: [TAKE ONE TABLET BY MOUTH EVERY 12 HOURS =1 ACIHC: ’EULFA DRUGS |
[-] =l
Last Fill Date: [08/17/2013
Type Severity Foc # P Date Oweridden

DRUG /ALLERGY - SULFA DRUGS
DRUG / DRUG - WARFARIN SOD 5MG TABLETS (PEACH) MAJOR N
DUR Summary: Add a CAP block to the Rx in
PRESCRIBED DRUG: SULFAMETH/TRIME THOPRIM B00/160 TABS order to ensure patient is

|ADVERSE REACTION(S) REPORTED WITH PRIOR SULFA DRUGS ADMINISTRATION N 3
SKIN RASHES/HIVES SHOCK/UNCONSCIOUSNESS ASTHMAYSHORTNESS OF BREATH NAUSEN\/OM\TING/DIARFlnformed of potentlal

[IEIERDTERS interaction by an RPh.
-]
~Tools Actions:
B i [y | iew Pox | Erofile Oweride Al | Bz | lrEatE Ee |
Patient Cmts Monograph DURSmis | Coneult Reqy skee
[Row 1 of 2
““Patient Safety Work Product. May not be shared, distributed, or discussed outside of the Walgreen Patient Safety Evaluation System.”
@ ©2016 Walgreen Co. All rights reserved. 16

* Even though all doctor involved in this patient’s care are comfortable with these
medications being dispensed, Sarah knows that some patient consultation will be
required in order to safely dispense these medications to Mrs. Patient. Before
overriding the DURs, Sarah wants to mark the prescription for a mandatory
consultation to make sure Mrs. Patient is aware this contains sulfa and that she
knows the signs/symptoms to look out for in case she has a reaction. Sarah also
wants to make sure that Mrs. Patient knows about the drug/drug interaction.

She wants to ensure that she knows how to look for signs and symptoms of bleeding
and that they know how important it is to keep her doctor appointments to test their
INR.

* Comments should be placed under the “Consult Req” button under the “Actions”
section.
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Case #2- Mrs. Patient

Data Review LT A 0/ Fa 0 EMD 178] TPR
DUR Detail Fer Q[ FILL 129] REV_ & wCB 101[DUR
Consultation Comments - ) )
[Test Patiert /
Rod: [5324 W ’
Previous Fill{s) Consultation Comments: —
Drug ID: [SOL (s)
Directions: [Taki -l =
]
Last Fill Date: [05/1¢ =l
Overridden
DRUG | DRUG - WARFAR Current Fill Consultation Comments: v
=l
=l
DUR Summary:
[FRESCRIEED DRUG: SUL -
I“DVERSE REACTION(S)F Additional Consultation Comments
[SKIN RASHES/HIVES SH I4/BLOOD
[DISORDERS 09/16/2018: 2:08 PM: X Patient has history of taking Bactrim in past: consultto =1
ensure there are no issues with Bactrim - also counsel on interaction with warfarin
and Bactrim
I
 Tools: =l
Drug Info Libr. ] Create Exc
Patient Crats |: Save | Close I ] Clooe
Row 1 of 2 |
+“Patient Safety Work Product. May not be shared, distributed, or discussed outside of the Walgreen Patient Safety Evaluation System.”
@ ©2016 Walgreen Co. All rights reserved. 17

Here Sarah documents what counseling needs to occur when Mrs. Patient picks up the
medication.

Once this is saved, this will trigger a CAP block at the register to ensure mandatory
counseling by a pharmacist prior to selling the medication.

WAGMDLO01191485
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Case #2- Mrs. Patient

TeamRx - [Work Queue - As Of 2:17 PM] [/EIT Q00N ety AR TF 0] F4 0 CHD 179 TPR
5 C= J
Application Patient Options Details  Utilities  Window Fem T A [ FILL 129 REV 6  WCB 101|pU \

Patient Last MThe prescription is ready with a “Y” under -~ Pore: |
prescriber Laithe “Consult” column, which indicates that tus: -] Rxa#:
counseling will be mandatory prior to

selling the medication.

LPat | 2Fbr [ 3 Plar
[ il
Enter one of the following:

Work Queue

Patient Rx# Drug Status Delivery Rix Price Bin | Type | Consult
PATIENT. CONTROL 530682 ATORVASTATIN 20MG TABLEENTERED $127.69 Y
PATIENT. CONTROL 530577 ATORVASTATIN 20MG TABLEPRINTED $127.69
PATIENT. CONTROL 530688 LIPITOR 20MG TABLETS PRINTED $570.69
PATIENT, CONTROL 530679 CHERATUSSIN DAC SYRUPIREADY $163.99

PATIENT TEST {SULFAMETH/TRIMETHOPRIKEREADY

1 >
Cornments ExCationc:, | B || Update Rx. | Waiting H Rex\@Wl Mcomuhl =iz =il | Close |

Row 5 of 5 Would you like to enroll in Balance Rewards? ‘ foov  [pon ok 217 PM

+“Patient Safety Work Product. May not be shared, distributed, or discussed outside of the Walgreen Patient Safety Evaluation System.”

@ ©2016 Walgreen Co. All rights reserved. 18

When Mrs. Patient comes to pick up her prescription later that afternoon, the technician
pulls up the work queue to find her prescriptions.

The “Consult” column in the work queue will alert the technician that a pharmacist
consultation is requires prior to picking the medication up.

Just in case the technician misses the consultation requirement in the work queue, if the
prescription is scanned at the register a CAP block will pop up to alert the employee

that a mandatory consultation must be done by the pharmacist for the prescription
to be sold.
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[ F1 0 [ Fa 0 cmp 179 TR
Patient Chart M@ FiLC 128 REV_5  weB 101|bu \
[TEST PATIENT TOAT/1955 | F | [847)315-1000 B TDEERFIELD

atviies [ oy e ‘
RPh Consultation Required (1 of 1) ‘ y

Rx # [Drug Type Directions [ty [Ds  [Prescriber |
53245250399 SULEAMETHTRIMETHOPRIM B00AE0 | NEVY TAKE ONE TABLET BY MOUTH DAILY 30 30 ASASASA
TABS INTERCOM
c ion C 3 Consultation Resolution :

12/12/2016: 10:25AM: SJH; Patient has history of taking Bactrim =1 = consuiation Sorplated. [_Palent Declined L_RphDecined

per MD. Consult with patient to make sure there are no issues.
Consult on signs and symptoms of allergy. Consult on warfarin
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Our pharmacist. Bob is now on duty and he needs to get up to speed quickly on what kind
of consultation Mrs. Patient will need to safely take her medications.

This is what Bob sees when he pulls up the consultation application by selecting the
“Consult” button. Patient and specific prescription information can be found towards the
top of the screen. The interaction(s) can be found towards the bottom and the notes left by
the DUR pharmacist are in the middle. Luckily, in this case Sarah, who left the clinical
notes, did a great job documenting what the consultation pharmacist needs to cover with
Mrs. Patient.

Bob confirms that Mrs. Patient had never had any issues taking Bactrim in the past by
asking open ended questions. He educates Mrs. Patient on the signs and symptoms of an
allergic reaction and tells her what to do in the case of an allergic reaction. He also tells
Mrs. Patient about the drug interaction between warfarin and Bactrim and reminds her to
keep all appointments with her cardiologist, Dr. Jones, for her INR checks.
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DUR Resolution Patient Safety Tips and Tricks

* Ask for updated patient information at in-window.
» Clarify with the prescriber if there are any questions.

+ Be persistent; if you think there is a drug therapy concern, ask to speak with
the prescriber.

* Be very concise with your information and documentation.

*  Remember to document the encounter as a DUR comment in a way that
anyone reading your notes would be able to pick up where you left off.

* Follow all applicable company policies and state guidelines in regards to
counseling patients for new or refill prescriptions.

* Only dispense prescriptions which you feel, in your professional judgement,
are safe to dispense.
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Talking Points:

Ask for updated patient information at in-window:

* Ensure that the in-window employee that receives the prescription always asks for updated
patient information in order for you, the pharmacist, to be able to do an accurate review (i.e.
Allergy and Health Conditions)

Clarify with the prescriber if there are any questions:

* Be professional and respectful. Remember that everyone makes mistakes, including prescribers.
If there is something that does not seem correct, please question the prescriber. It is better to
put in your due diligence and trust your instincts rather than putting the patient at risk for
something that could be prevented. Remember this is about patient safety

Be persistent; if you think there is an issue, ask to speak with the MD:

* If thereis clarification that was confirmed by a prescriber’s agent even though there is a clear
discrepancy, request to speak with the prescriber. Reading the prescription from a chart for
confirmation does not indicate that the prescriber was correct. Explain the urgency of the matter
and insist on speaking with the prescriber if a resolution cannot be made with the agent.

Be very concise with your information:

* Avoid back and forth in communication. If the issue is not explained well, an error may still
occur.’

Follow all company policies and state guidelines in regards to your obligation to counsel

for new or refill prescriptions.

And finally,. Only dispense prescriptions which you feel, in your professional judgement,
safe to dispense.
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Thank You

Thank you for joining us today for a refresher on Prospective Drug Utilization Review and
Patient Consultation in the Retail setting
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