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Appointment 

From: Bratton, Edward [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=WALGREENS.ONMICROSOFT.COM-54052-BRATTON, EDWARD J. ( 
EJB4E7BB377] 

Sent: 11/1/2013 8:35:12 AM 
To: Stahmann, Eric [eric.stahmann@walgreens.com] 

Subject: FW: Rx Integrity - Southern Division Conference Call/Webinar 
Attachments: Pharmacist GFD Coaching Opportunities.pdf.pdf 

Location: 

Start: 
End: 

Open for Details 

11/1/2013 1:00:00 PM 

11/1/2013 2:00:00 PM 

Show Time As: Tentative 

Importance: High 

-----Original Appointment----­
From: Tisdell, Lorinda 
Sent: Monday, October 07, 2013 2:33 PM 
To: Tisdell, Lorinda; Kot, Alexandra; MarketlLP; Market3LP; Market6LP; Market9LP; Market18LP; Market19LP; 
Market23LP; Market24LP; Market28LP; Dymon, Christopher; Hoang, Bobby 
Cc: SouthDivVPs; Bernard, Charles; Cannon, Lavonia; McGowan, Richard; Hutchens, Marlin; Kirshner, Elliott; Saenz, 
Jaime; Hesly-Brown, Deborah; Hardin-Oliver, Carole; Raval, Sujit; Healy, Douglas; Chang, Young; Rohn, Wesley; 
Espinosa, Bobby; Palmer, Charles; Vazquez, Sandra; Lopez, Elia; Barnett, Jennifer; Lehoczky, Georgia; Cedeno, Cesar; 
Farmer-Driscoll, Michelle farmer driscoll; Perez, Hector; Muscato, Matthew; Cibiras, John; Garcia, Ralph; England, James; 
Perez, Marisol; Lucas, Michael; Keimach, Brian; Carralero, Michael; Schkade, Chris; Chowdhury, Junaid; Tran, Tuan; 
Dunmiles, Michelle; Reagor, Tommy; Christopoulos, Chris; Newman, Cliff; Gurreri, Anthony; Chhadua, Raj; Morrow, 
Hugh; Malloy, Matt; Bustelo, Joan; Colon, Ada; Mclaurin, Chris; Jones, Lazar; Patel, Aj; Vallejo, Carlos; Cummings II, 
William; Forbes, Edward; Lanzetti, Ed; Van Hoose, Bill; Weisser, James; Wheeldon, Bryon; Robinson, Krishwin; Macaulay, 
Roger; Marshburn, Brad; Glisson, Haley; Catalina, Brian; Palyok, Tarra; pihaley@aol.com; Isbon, Thomas; Markovich, 
Vily; Mitchell, Julie; Marakas, Tony; Aldrich, Anne-Marie; Hawkins III, Ben; Hernandez, Joy; Bratton, Edward; Polster, 
Tasha; Belton, Connie; Szymczak, Lori; Berger, Brent; Vo, Anthony; Wilkinson, Vince; Gray, Stacey; Santiago, Dennis; 
Pappas-Elledge, Niki; Lutchman, Brian; Wedekind, Shannon; Treece, Kimberley; Gaude, Jeff; Muller, Christina; Lemoine, 
Jon; Parisi, Irene; Castro, Sylvia; Mccollum, Kevin; Donovan, Jackie; Rowland, Jeff; Vander Jeugdt, Dave; Le, Anthony; 
Fredericksen, Paul; Littlefield, Manuel; Kratofil, Keri; Robinette Sr, Gerard; Siemoneit, Erv; Cuccia, Mike; Axem, Lakeisha; 
Lemke, Roger; Moore, James; Ward, James; Edwards, Gale; Elkareh, Nabil; Myers, Greg; Mcinaney, Mark; Simonetti, 
Tracy; Ortega, Eileen; Ramirez, Cecilia; Matos, Jose; Delgado, Ivette; Koelz, Tammie; Rakauskas, Melissa; Hernandez, 
Mario; Satterfield, James; Braley, Rob; Puckett Beasley, Jessica; Moothedan, Augustine; Ghanem, Ziad; Piekos, Mick; Fox, 
Kurt; Rook, Jayme; Harris, Anthony; Thakkar, Minal; Primuth, Greg; Gaitan, Rick; Philip, Jeenu; Gonzalez, Carlos; Davis, 
Jason; Mehler, Julie; Robinson, Brian; Grisham, Andrew; Meyers, Mark; Teal, Ryan; Sayler, Debbie; Swiencicki-Reinert, 
Lora; Quirindongo, Jaime; Nickols, James; Indovina, Ricky; Parra, Fermin; Ortiz, Roberto; Douville, Lynn; Lyall, Matt; 
Banks, Robin; Johnson, Stephen; Davis, Chris; Smith, Brian; Gubbins, Terry; Avila, Fernando; Ortiz, Oscar; Peterson, 
Shauna; Sieminski, Royetta; Kucera, Monique; Reddick, Randy; Jacob, Lince; Allen, Debbie; Bialczak, Jeff; Viteri, 
Johanna; Anglade, Eric; Wilkerson, Micah; Cash, Natasha; Rengering, Paul; Diaz, Jose; Nikolich, Tony; Collins, Terence; 
Ashlock, Susan; Johnson Jr, Jay; Sanchez, Jaime; Joiner, Mollie; Velez, Edwin; Fesler, Craig; Sheppard, Dave; Gwyn, Billie 
Jo; Collier, Jonathan; Montgomery, Adana; Smith, Marie; Sendejo, Ted; Thompson, Stephanie; Felsen, Meryl; Wilson, 
Jerry; Ripak, Roy; Espino, Raymond; Stockman, Sharon; Jenkins, Robert; Rodriguez, Melvin; Drake, Bill; 
Market28RXSupv; Market28DM; Alexander, Ross 
Subject: Rx Integrity - Southern Division Conference Call/Webinar 
When: Friday, November 01, 2013 1:00 PM-2:00 PM (GMT-06:00) Central Time (US & Canada). 
Where: Open for Details 
Importance: High 
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Southern Operation and District Leaders: 

*Please note, the Genesys Web Meeting is in place of the videoconference that was cancelled.* 

The Pharmacist GFD Tool located on the Rx Integrity Web Portal is designed as a coaching tool that 
provides insight into the GFD process. The Pharmacist GFD tool is primarily used by the RxS, as a coaching 
tool to address GFD opportunities. The tool can be used during a store visit and will allow the RxS to talk 
specifics about GFD instead of having a vague conversation with the pharmacist. 

Please join us for a Genesys Web Meeting to discuss the Pharmacist GFD Tool. A copy of the presentation 
has been attached to this communication. The Pharmacist GFD Tool is located at: StoreNet > RxOps > 
Pharmacy Policy and Procedures > Rx Integrity > Rx Integrity Operations > Rx Integrity Web Portal > 
GFD Opportunities > Pharmacist GFD. 

Genesys Web Meeting: 
Date: November 1st 

Time: 1 pm CST 

Dial-in number: 1-866-855-1224 (Toll Free) OR 1-334-323-1813 (International) 
Meeting number: *3888349967* (Enter the* star key before and after the Meeting Number) 

To JOIN the meeting click here and enter in the meeting number 

Important Notes: 
•Once dialed in, do not place your phone on hold. If you need to take a call, please hang up and dial in 
again. 
•Please place your phone on mute unless you have a question. 

Thank you! 
Rx Integrity 

IIBilll 

Pharmacist GFD 
Coaching Op port. .. 

CONFIDENTIAL 
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ar a ist 

Pharmaceutical lntegri Team 

ctober 2013 
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CONFIDENTIAL 

* Review select Pharmacists 
specific to district/market with 
GFD opportunities 

* Review controlled substances 
validation procedures 

• Case Studies 

* Review controlled substance 
prescription examples with 
the pharmacist 

Intended Outcomes: 

• Identify opportunities for 
improvement specific to a 
pharmacist by reviewing 
potential issues in controlled 
substance dispensing 

• Reiterate the GFD and TD 
GFD Validation Procedure 

WAGMDL00021307 
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0 better assist supervision in evaluating overall GFD and 
controlled substance dispensing by reviewing prescriptions 
filled by select pharmacists, 

0 To provide a framework for the RXS to review controlled 
substance dispensing in our stores. 

* This process is intended to assist pharma 'sts and assess, as 
well as support 1 their exercise of professional judgment while 
car ing out their corresponding responsibility under the law. 

WAGMDL00021308 
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0 Pharmacist GFD ol: 
0 RxS can view pharmacists that have been selected in their 

district 

* Prescription data is refreshed monthly 
0 Pharmacist data is refreshed quarterly 

* Pharmacists were selected based on dispensing patterns in 5 
or more categories: 

0 Alprazolam) Carisoprodolj Hydrocodone 1 Hydromorphone 1 

ethadone) xycodone, all Cll 1 and all CUI - CV 

* The report contains prescriptions that can be used as GFD 
coaching opportunities 

CONFIDENTIAL 
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PHARMACIST SALARIED DRUG STORE 

REGIS FHAR\lACIST MULTIPLE LOCATIONS-NON 
SP2C 

MANAGER PHARMACY DEPARTMENT 

MM44C£R PHARMACY DEPARTMENT 

REGIS PHARMACIST MULT!?U U:KATIONS~NON 
SPEC 

H';two:ooorn:: 
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OJ:\'(:;<)DONE 1 SMC'· IMME:Ut,TE 
REL TAK, 

TK l T PD q GA? ri PRN 

TK 4 E Q.AM AND 2 TS AT MOON THfN rn 4 TS 
Q,HS FOR PAIN 

TK 1 T PC CiN H 
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Tk 1 T PO Tff.l 

High cash psc percent of Hyctromorphone 

High rate of Hyctrocodone 

High quantity of C2 Drugs 

Close 

C.:miblnaibn with GMAF£NT!N 300MG CAPSULE, ~ :w 13-09- ·19, 
Atf'RA?OtAM t.MG TAB!.ETS - t.OB-09~18 

Cnmbin~tbnwiltCMCOPF-'.OO◊l ~SOMGTABLHS • 201,H)B<:6, 
AlPRAZOI..AM .:'MG TABLETS - ?011-09-25 

Cnmti,,i1t,:,,i witt; CYClOBH<JZAPR!NE 1 OMG T AH.f.H - 2 0 Hl-09-20 
, AlPRAZOU\M C25MG TABLETS~ 201l<l'.f» 1 S 

Cnmbin""tion wi&, GABAHNTIN 300MG CAP-:,Vl!S - Z'O"I 3-00-17 , 
Alf'RAZO.:.AM 1MG TABLETS· 2(111-00• 17 

N!¾J' Patient Paving C"'-fr, High Qty• Pati,rnt Regi~ter<td nn 2013-09· 
17 

Co,nbi!H\ior, -,;.,itf-> GAf:Af'ENTIN 31);)MG 
AlfRAZOLil,M 1 MG T.ML.fh - 2013· 09-1 

- 2013-0(Hl, 
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® Referencing the state 
r>T~"',,,.,,,. where th 

® ng the patienf s le 
® with patient ca 
® ni'r,rr."~o=si'i from ~,.--.,=ir 
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a number 
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1 0 lndivid I pays cashj or in sts ng for control bsta even 
though insu file, 

2, of shoppingjj 

3, of" ngn 

4, I the r (can be 
reasonably 

5, The ind ual1s statement conduct suggest abuse of 
controlled 

I ual to obtain II on led 
substances, 

susp!C!OUS with each other, 
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1, Prescriptions presented represent a cocktail of commonly 
abused drugs. 

2. Prescriptions presented is for an unusually large quantity or 
high starting dose, 

3, Individual insists on the brand name) or a certain generic 
company 1s drug being dispensed, 

4. Prescriptions appear to be altered or duplicated, 

CONFIDENTIAL 
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Criteria: 

1, High dose controlled substance 

2, High quantity xycodone 

3, High quantity Methadone 

4, High quantity Hydrocodone 

5, Cocktails such as an piate or Hydrocodone 1 Benzodiazepine and 

Carisoprodol 

6, New patients with a high quantity control substance paying cash 

WAGMDL00021317 
CONFIDENTIAL 



P-17169 _ 00015

Case Study 1 

Carisoprodol 350mg 

Sig:18 PO Q Day 

Qty: 540 Refills:3 

CONFIDENTIAL 

PATIENT 

rv~l_-----
~ Pl'e$(tiption D~te: OS/22/2013 

Serna (t:arisoprodo-1) oral tablet 350 mg 

Brand; 
Strength: :asa mg 

SiG: 18 PO Q. DAY (hlgh dose consent in place] 
MH daily dose: 

Quantity; 540 Tablet 
Refills; 3 

Nott to. pharmacy; Adjustment fur pain mg.mt failuri'!,.., HIGH DOSE CON51:Nl 
INMCE! 

Sub1t11utm:n permltted Ol!spense as written 

WAGMDL00021318 
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Case Study 2 

Hydrocodone 101500mg 

Sig:1 PO QID PRN Qty:120 

Carisoprodol 350mg 

Sig: 1 PO Q 6hrs Qty: 100 

Alprazolam 0,5mg 

Sig: 1 PO BID PRN for anxiety 
Qty: 30 

CONFIDENTIAL 
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Case Study 3 

Oxycontin 80mg 

Sig:5-8 tabs PO Q 3-4 hrs 
Qty: 720 

Oxycontin 40mg 

Sig: 2-3 tabs PO Q 4-6 hrs 
Qty: 400 

Oxycodone 30mg 

Sig: 3-4 tabs PO Q 4-6 hrs 
Qty: 360 

CONFIDENTIAL 
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Case Study 4 

Oxycodone/Acetaminophen 101325mg 

Sig: 1-2 PO Q 4 hours prn pain) not to exceed 10 tablets per day Qty:300 

CONFIDENTIAL 

tAKt l OR a TAOIUbl BVtR.Y ➔ HOURS PRN PAIN, NOT ro EXCEED 10 
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Case Study 5 

Cocktail with multiple prescribers 

f7erCoCef 10/325 YrJj 

-r 1"ct.b Po 1/l> f<R,J.) 
,,,,..rl C/tJ (!Vl fif f-y~ 
7"7 j / 

CONFIDENTIAL 
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0 Not all prescription examples are necessaril bad 
prescriptions, 

* The decision whether to dispense or refuse may vary by 
pharmacist but should be reasonably explained, 

0 Ifs important to look for documentation that the pharmacist 
used the tools availa e as appropriate in the decision making 
process, such as the PD P1 reviewing the patient profile 1 or 
speaking with the patient or caregiver, 

WAGMDL00021323 
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* District and market leadership store visits rein rce GFD. The 
Pharma 'st GFD ol was designed to assist leadership in having 
discussions with pharmacists around good faith dispensing. 

* Certain prescription examples may appear to fit within the confines 
of GFD practice. look r documentation to support the 
pharmacisfs TD/GFD decision, 

* The decision to dispense a prescription is ultimately up to the 
pharmacist, however1 proper documentation to support the decision 
is needed, It is important that pharmacists document all actions 
taken during FD process, 

WAGMDL00021324 
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® GFD and TD GFD Policy posted on StoreNet 

® RX Integrity website, web portal 1 and CE's located at: 

® StoreNet > Rx ps Pharmacy Poli 'es and Procedures Rx 

Integrity 

WAGMDL00021325 
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® Review and familiarize yourselves with: 

® Resources available on the Integrity website 

® Pharmacists identified in your area 

® Prescription examples specifi to your pharmacists 

® Patient prescriber and prescription considerations 

® Incorporate pharmacist coaching on controlled substances in your 
store visits 

® Ensure all stores have a "refusedn folder for controlled substances 

® Communicate with your pharmacists 

WAGMDL00021326 
CONFIDENTIAL 



P-17169 _ 00024

* Pharm s to the D sional Rx lnteg 

hristopher (Chris) Dymon - East 

= Patricia (Patty) Daughe = Midwest 

= Edward (Ed) Bratton - South 

= Eric Stahrn nn - West 

OR 

WAGMDL00021327 
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