Message

From: Swords, Rex [rex.swords@walgreens.com]

Sent: 12/12/2012 8:47:08 PM

To: Crawford, Kermit [kermit.crawford@walgreens.com]

cC: Lovejoy, David [david.lovejoy@walgreens.com]; Hansen, Suzanne [suzanne.hansen@walgreens.com]; Polster, Tasha

[tasha.polster@walgreens.com]; Holcer, Mary Beth [marybeth.holcer@walgreens.com]; Pinon, Dwayne
[dwayne.pinon@walgreens.com]

Subject: Schedule Il narcotic dispensing policy

Attachments: Schedule Il Narcotic Dispensing Guidelines v3.docx; Official Prescriber Sanction Letter.docx; Prescriber Sanction
Scorecard 12.7.12.pptx

Kermit,

Attached you will find three documents for your review:
1.) Schedule It Narcotic Dispensing Guidelines

2.) Prescriber Sanction Scorecard

3.) Official Prescriber Sanction Letter

Schedule 1l Narcotic Dispensing Guidelines — this is the current draft version of the policy initiated by our discussions after the
NACDS meeting. This policy transfers more of the burden back on the prescriber and eliminates phone calls and other
pharmacist related work. To be fair, | should mention that when circulated to the RXOPS team, there was concern over this
approach and the impact it would have on physician and patients.

Prescriber Sanction Scorecard — this is the information on the NJ/Philadelphia Prescriber sanction pilot we are going to
implement. We have identified 6 prescribers that we feel present a significant risk to Walgreens based on their current
prescribing behavior. We were very conservative in our approach, and are only recommending the 6 prescribers we are
comfortable that the supporting documentation supports our actions. We are seeking your approval to move forward with
the pilot and notify these 6 prescribers of our actions.

Official Prescriber Sanction Letteré Redacted - Attorney Client Privileged

Kermit — we would like to meet with you, at your convenience, to review the attached as well as update you on the AAPM
feedback on our Target Drug GFD policy they reviewed and our experience so far with the Florida/Las Vegas Target Drug GFD
pilot.

Some additional activities on the horizon:

1.) attending the Pain Forum in DC with Debbie on 12/13.

2.} scheduling follow up conversations with AAPM on our GFD policy — target prior to Christmas.
3.) scheduled to meet with AMA next Thursday.

4.) witness preparation for the January Administrative Hearing.

Be Well,
Rex

Rex Swords, R.Ph.
Divisional Vice President
Pharmacy Services
Walgreen Co.

200 Wilmot Rd, MS#2194
Deerfield, IL 60015

P 847-315-2072 PLAINTIFFS TRIAL
EXHIBIT
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get, stay and live well.
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Schedule Il Narcotic Dispensing Guidelines

To ensure patient safety, Walgreens requires ALL pharmacists and pharmacy team members to
adhere to the federal Controlled Substance Act and Walgreens Good Faith Dispensing Policy
(http://snetapp.walgreens.com/prodpublisher/rxfilling/good_faith/good_faith_dispensing.htm)
Additionally, for schedule Il narcotic pain medications indicated below, Walgreens requires ALL
pharmacists and pharmacy team members to also adhere to the additional dispensing guideline
outlined below. Walgreens is taking a strict stance on compliance with the following policy and
procedures. Failure to comply will result in disciplinary action up to and including termination of
employment.

Pharmacists are required by DEA regulations to ensure that prescriptions for controlled substances
are dispensed for a legitimate medical purpose. This legal responsibility is pursuant to DEA Title 21
code of Federal regulations.

Section 1306.04 Purpose of issue of prescription.

(a) A prescription for a controlled substance to be effective must be issued for a legitimate medical purpose by an
individual practitioner acting in the usual course of his professional practice. The responsibility for the proper prescribing
and dispensing of controlled substances is upon the prescribing practitioner, but a corresponding responsibility rests
with the pharmacist who fills the prescription. An order purporting to be a prescription issued not in the usual course
of professional treatment or in legitimate and authorized research is not a prescription within the meaning and intent of
section 309 of the Act (21 U.S.C. 829) and the person knowingly filling such a purported prescription, as well as the
person issuing it, shall be subject to the penalties provided for violations of the provisions of law relating to controlled
substances.

This policy is not meant to be an all-inclusive list of qualifiers, but rather an additional set of
guidelines that must be applied to each individual prescription.

Schedule Il Narcotic Pain Medications Affected (all strengths)
e Oxycodone
e Methadone
e Hydromorphone

Dispensing Guidelines

e All prescriptions must be presented with a valid, government issued photo
identification for the patient for whom the prescription is issued.

e Ifavailable, the appropriate Prescription Drug Monitoring Program must be
accessed and patient activity reviewed, printed, and stapled to the hard copy prior to
dispensing.

e Only prescriptions for established Walgreen Pharmacy customers with an existing IC+
profile that reside within the immediate trade area of the pharmacy will be
accepted.

e All prescriptions must contain documentation of the appropriate diagnosis from the
issuing physician who practices within the immediate trade area.
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Schedule Il Narcotic Dispensing Guidelines

e No prescription for a quantity of greater than 100 units will be accepted unless
currently patient is currently entered in a Pain Management Agreement.

e Determine that the prescriber has the appropriate state license and federal DEA
registration authorizing them to prescribe schedule Il narcotic pain medications.

¢ Only two prescriptions for 100 units will be accepted for established Walgreen
Pharmacy customers within a 3-month period

e Any customer requiring greater than 200 units of Schedule II narcotic pain
medication therapy within a two month period must agree and enter into a Pain
Management Contract involving prescriber, patient and pharmacist collaboration.

Dispensing Process
All prescriptions must be presented with a valid, government issued photo identification for
the patient for whom the prescription Is issued.
e Obtain the government issued photo identification for the patient for whom the
prescription is issued. Scan the ID into IC+ as alternate images

If available in the state, the appropriate Prescription Drug Monitoring Program must be
accessed and patient activity printed, reviewed and stapled to the hard copy, prior to dispensing.
e Access the state PDMP website and search for patient activity. If records indicate
multiple prescriptions for schedule Il narcotics, multiple physicians issuing pain
medications or multiple pharmacies dispensing pain medications, return the
prescription to the customer and deliver the following message to the patient:
o “Walgreens is working hard to ensure the safe dispensing of controlled pain

madiratinne Racad nn mv elinical raview and nrafacecinnal nidamant thie
meGiCaulris. DascU Uri iily CirhiCal reViCvw aril piriicosilridi Juuylllcl it this

prescription does not meet the requirements we have put in place for
dispensing these medications. Therefore, we cannot fill this prescription in
good faith at this or any Walgreens. | apologize for any inconvenience.”

Only prescriptions for established Walgreen Pharmacy customers with an existing profile that
reside within the immediate trade area of the pharmacy will be accepted.
e Patients must have an existing patient profile with non-controlled dispensing activity
within the past 6 months. The immediate trade area is generally defined by not more
than a 30 mile radius, unless the location is a remote, single store market.

All prescriptions must contain documentation of the appropriate diagnosis from the issuing
physician who practices within the immediate trade area.

e The physician must indicate the appropriate diagnosis code on the face of the
prescription. If the diagnosis code is not indicated, do not contact the prescriber;
simply return the prescription to the customer with the explanation that it must
contain a diagnosis code written by the physician. Use the following verbiage to the
patient:
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o “Walgreens is working hard to ensure the safe dispensing of controlled pain
medications. Based on the requirements we have put into place, the
prescription is missing a diagnosis code. Without that information written by
the prescriber, we cannot fill this prescription at this or any Walgreens. |
apologize for any inconvenience.”

Schedule Il Narcotic Dispensing Guidelines

Determine that the prescriber has the appropriate state license and federal DEA
registration authorizing them to prescribe schedule Il narcotic pain medications.

e Access the DEA website
(https://www.deadiversion.usdoj.gov/webforms/validateLogin.jsp) and determine
that the physician has a valid DEA registration. Review the website for practice type or
access the appropriate specialty website (insert address) to determine appropriate
board certification of prescriber

e Access the state the appropriate state board governing the prescriber practice and
determine that their license is active, in good standing and that no prior sanctions
involving the prescribing of controlled substances has occurred.

No prescription for a quantity of greater than 100 units will be accepted unless patient is
entered in a Pain Management Agreement.
e Ifaprescription is presented for a quantity greater than 100 units, return the
prescription to the customer indicating the Walgreens no longer accepts prescriptions
for this quantity. Do not fill the prescription for a reduced quantity.

Only two prescriptions for 100 units will be accepted for established Walgreen Pharmacy
customers within a 3-month period
e Review the patients IC+ profile for past dispensing of the schedule Il narcotic pain
medications identified above. If two prescriptions for the indicated medications have
occurred within the past 3 months, return the prescription to the customer.

Any customer requiring greater than 200 units of Schedule Il narcotic pain medication
therapy within a two month period must agree and enter into a Pain Management Contract
involving prescriber, patient and pharmacist collaboration
o If the customer is identified as requiring long-term narcotic pain therapy, they must
agree to enter into a Pain Management Contract (attach document) with Walgreens
and an appropriately qualified prescriber.
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Schedule Il Narcotic Dispensing Guidelines
Walgreens Pain Management Agreement

l, (patient receiving chronic pain medications), agree to correctly use pain
medications prescribed for me as part of my treatment for chronic pain. | understand that these medications may
not get rid of my pain but may decrease the pain and increase the level of activity that | am able to do each day.
| understand the highly addictive qualities of these medications and must take them exactly as directed.

| understand that (name) will be my pain management provider and the only
provider who will be ordering medications for my chronic pain. | understand that Walgreens will be the only
pharmacy dispensing these medications.

I understand that | have the following responsibilities (initial each item):
| will only take medications at the amount and frequency prescribed.
| will not increase or change how | take my medications without the approval of my pain management
provider.
I will not ask for refills earlier than agreed. | will arrange for refills ONLY during regular office hours. | will
make the necessary arrangements before holidays and weekends.

| will get all pain medications only at one Walgreens pharmacy. | will let my pain management provider
know if | change pharmacies.
Pharmacy: Phone Number:

| will allow my pain management provider to provide a copy of this agreement to my pharmacy.

| will not ask for any pain medications or controlled substances from other providers and will let my pain

management provider know of all medications | am taking, including non-legal drugs.

| understand that other physicians should not change doses of my pain medications made by another

provider.

| will notify the Pain Management Clinic of any changes to my pain medications made by another

provider.

| will let my other health care providers know that | am taking these pain medications and that | have a
pain management agreement with Walgreens and my provider.

In event of an emergency, | will give this same information to emergency department providers.

| will allow my pain management provider to discuss all my medical conditions and treatment details with
pharmacists, physicians, or other health care providers who provide my health care for purposes of care
coordination.

| understand that my Walgreens pharmacist will discuss details of my prescriptions with other medical
providers

| will inform my pain management provider of any new medications or medical conditions.

| will keep medications only for my own use and will not share them with others. | will keep all medications
away from children.

If | fail all of the above, | will be discharged from your care with no notice.

Should any of the above not show good faith efforts and my providers feel they can no longer prescribe my pain
medications in a safe and effective way, | may be notified and discharged from their care.

| agree to use only the following providers. | will notify my physician of any changes in my health care and/or
changes in my providers.

Provider: Clinic: Phone:

Walgreens Pharmacist Signature:
Patient Signature:
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Date

VIA FIRST CERTIFIED MAIL

Dr XXXX  XXXXXXXX
Street Address
City, State Zip Code

Dear Dr. XXXXXXX:

Pharmacists are required by DEA regulations to ensure that prescriptions for controlied
substances are dispensed for a legitimate medical purpose by a practitioner acting in the usual
course of professional practice. In addition, pharmacists have a corresponding responsibility to
ensure that controlled substances are properly prescribed and dispensed. As you may be
aware, community pharmacy providers have recently become the target of DEA enforcement
actions for dispensing what DEA perceives to be significant and unjustifiable quantities of
controlled substances, particularly those that are used in the treatment of chronic pain.

Walgreens has reviewed your prescribing practices and has determined that our pharmacies will
not dispense prescriptions for controlled substances that are issued by you.

Walgreens will continue to meet your patients’ needs for non-controlled substances. However,
we respectfully request that you not refer your patients to our pharmacies for their controlied
substance prescriptions.

Thank you for your understanding in this matter.

Walgreen Co.
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