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The pharmacist must use the elements of good faith dispensing in conjunction
with state and federal controlled substance laws when filling all prescriptions. =Fhe
p# Preis% Nag% em9are &#a% r preseries# fr g em###e# gswabs%e is
disperse$ fr#gitite ekikl grp99%e

Dote; [ Controlledsubstancesmayonlybedispensedtopatientswhohave
Issued

responsibility rests with the pharmacist to ensure that controlled
ed1cal purpose
rofessional

• Numerous controlled substance prescriptions written by the same prescriber or
severa I different prescri bers

• Numerous controlled substance prescriptions ssmite&presented by the
same persorpatient

• Increased frequency of prescriptions for the same or similarcontrolled
dfttgdrugs:

o by one prescriber
o for large numbers of patients
o for quantities beyond those normally prescribed

• Unusual dosages or instruetionsdirections in conflict with approved labeling
• Consistent requests for early refills
• Individuals picking up controlled substance prescriptions on behalf of

multiple patients who do not reside at the same address.
• Unusual geographical distances between patient, pharmacist, and prescriber
• Consistent prescriptions for habit-forming drugs
• Lack of consistent prescriber/patient relationship
• Prescriptions that appear to be issued pursuant to an online diagnosis

questionnaire
• Unusual presentation -- prescriber's handwriting too legible, written in

differenLc:::olorinks,. differenthandwritingor witherasure marks.

dis
tate and federal law, Knowinaly dispensing a prescription with
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If a-the pharmacist is tmabie to dis-pense arec::eivesa questionable
prescript ion in good faith:

1. Sean the prescription-, and then- enter the information {F1}AskJor
government issued identification, verify and document identity of
patient.

2. % We War# op$, write Gal Prescriber • Verify valid prescription.
2. Confirm thattheprescriber ha!:Lauthority to prescribe controlled

substances and verify the validity of the practitioner's information
including the DEA number and state license number.

3. Contact the prescriber @Ad effl'tHN'l'tforverification. or to clarify the
prescription. If the prescriber cannot be reached. do not dispense the
prescription.

4.,. e-If the prescriber confirms the validity of the prescription, document
#t½sthedate,nameoLtheJndividuaLspokentoandanyother
pertinent information <i.e.. diagnosis) on the hard copy7 orannotate.
the image and then process the prescription as normal.
Uthe prescriberinforms the pharmac:istthata prescriptionfora
controlled substance is not valid or authorized. notify the local DEA
office.

Important: A copy of the prescription must be faxed to the local
DEA office within two days of a pharmacist's refusal to fill the
prescriptionafterconfirmingthatJtwasforged_,altered,andJor
issued outside of the usual course of professional practice. (DEA
Fax template}
3f &j pr@giber ##fgqs ##e gs#gig&%#a& x 4reg%wrip%it fr eg
er##ees¥ sis%gee iso neg#i# r gs#orieei, rte# Asai we
e#free#. k op of Ee sere# ire@ges gs#ash# be giwem ks foe#
#fr@rt e%4p ##%# /gqtesg%. Majer%9p f·4#e
prescription ir1 the CH cabinet for future referer1ce, ah:mg 11vith any
documentation recei,,.·ed from iecal law el"lforecmcr1t, e,§,, cmm
g#Meg, pp#jg ff#w'sgsk,

4, The prescriptit:m may be returned to the patient upel"i the patient':!!!
req ucst,

EMO#FANT± RF THE FRERE#MER GAN#OF EE REA&MEE>», NO ANF
DISPENSE TliE PRESCRIPTION,

ES, Bee&amen& %he eerrenee by- fawing n irge to the preseriher':!!!
fig, if fa is i###e s f#gs
1. Verify the pre®cription, and then create a DUR e>tception.
2. In the Exceptior1 Queue, select the preseriptioli'I.
a, Se+eet: -FA¾ €reat:e.
#. E#er mess9gee in MMe message box, for example1 "Please verify

&Ke validity f &#e preserip%ism."
S. #rt #he #me#ale #» #mtge fie#&, ekeM.
6, 5el"ld fax.
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Ng#e: Co#tr@Med sabs#Nees y only e dispense& ts patients we# #gwe
a f,H"eseiptfflfl fef' a- v-aHd meeHea-1 ptti"pese {:geed fai#t d-ispeflsifl§}, wri-ttefl
by a pffletttioner adifl§ i-n- the ttsttal- eottrse of pfflfessional- pfflehee. A
correspoll'ldili'lg responsibiiit~· rests with the pkarm'i"laeist to ensure that:
%%#g##ed sgs#are presrig%is pre isstgei fr a ¾egit:imat:e med iea-1
puf'p,ose by Bf'! indhtidttal- P,ffldit:i-on-ef' ili'I t:he us-ual course of P,fflfessi-oRal
pradiee.
OK±.MM?M#4 FORES Kr Ok#a#ms, if na-t:ified by a 1',H"eseri-ber ab@tti: &ft

a¼l-e§ed-1-y i¼l-e§etl ad:i-vtt:y i-nvohtiflg a eent:f'o¼l-ed su-bstaflee, eoRtad yottf'
local poliee departrl'mli'lt immediatcl"J,',

5. Maintain a copy of the prescription in a California folder marked
''fraudulentprescri_ptions."File with the other hard co_py
prescription records for future reference aloncLwith any additional
documentation.

Compounded Nensterile Preparation
#gKjy$ 4re##rt regaling e9rp@irking pr@tie s#a## be reviewed
Oft an- Bli'lli'ltfeti basis by the pharmacist 111'1 ehetf'QC (PIC}.

di Cemrpr pharmacies re at#rimed ta prepare eompon#s sering
t:a- the reeipes fa-I" w¾ti-eh they have the ¾ngf'edieflts, eq-u-ip,ment:, end
exp,eriise. R#waeists s#as¥d use M#Meir profession# jrigrent and refef'
ail eorpiex eorpotan#s ts a designate Compounding Center

§. ContactJocaLlaw enforcementJLreg_uired by your State, Aco_py of
the scanned image may be given to local law enforcement upon
.verbal request.

Pffleftts--eet~f' l"'l:C-W-1',H"C'Siff~S';-f'C-ttHs, and-B"aflSf~rip,i:fflffl!t
from competitors online usil"llg t:hc Compel"ly ',fvebsit:es. The petient hes the
p%in f mail ieMisery r store pie#np.
Prescriptions must beissued fora specific patient. Prescriptions written
for "office use" are notvalid.,
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If a customer retTempe M4a#} #s en ±nternet
no,mal ,et""'~Fa<lility .,,. OflV=•:tion •h•• "'"" filled •"'""' fflr .. . __,.,. 1, • the
>f ,,.., ..rdtstriet -- fell

,,.... "'"'"' "" .. . ' -
Supervisor or es t@f't9abat.tt thew .+ +s , 2.7"n».csZ2";aero»V · "'"' Se,s,iee " ..........,Y
ef'ffiiltl Pll"eseripl:" ep,sesentati¥e toll f

El<>ffllta<:eept fflf'll5 ree

reseriers ,,,"" Preseriions £·" ••. ~....... pt"__,, Yerif\r th .• ➔eftts """I
-¥ntt _,:,; '"~ oft,t,..., ffl>m n-ew

s...3-5I2"¥ . ,....,_,
_.,., "eril" th ffly ..., _,,......
""mber• • e practitioner'• I d 7'--, e era! DEA Ngriser gr#

Ne•e• 'fhe tel - state license

match the ephor1e !"lumber r .!"lumber in 4j %reef ie telephone die"i preseription me tt• s

#egg#er dispensing sf er#i eon%wr##et iregg preserip%ions to the same
pat¾eli'l:t fr #eMggs &di#ff@me%# p%rs#jigs #es& %%%ipg tr#j} the
pharmacist establishes existence of a patient prescriber relationship and a
legitimate medical purpose for the mcdieatioi"i,

The pharmacist must e:x:ereise professiol"lal judgment regarding the
piersse%ire# ee# fr gm%role# sgees, ##e phraeis% Pas#
#:et# &#e pMrggjigs ww#er Mg#Wess g& fi## }isgrserg rrg%
be met.
Notify your district pharmacy supervisor if a prescriber fails to provide a hard copy
for an emergency Schedule II telephone prescription within the legally required
time period. The pharmacy supervisor will evaluate the situation, and then contact
the appropriate regulatory agencies, if necessary.

1. DEA Diversion Website
• Pharmacist Guide to Preventing Fraud
• Pharmacist .. Responsibilityto recognizingdrugabuse
2. DEAfaxtemplatelink
3. State Specific Identification Procedures

Revised 62/2230/2011
Revised 3/28/2007
Revised 2/7/2007
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Summary Report:
Litera@ Change-Pro TDC 7.0.0.360 Document Comparison done on

10/9/2012 3:31:10 PM
Stvle Name: L&W
Original Filename: good faith dispensing 022311.doc
Modified Filename: good faith dispensing 062211 1013.doc
Changes:
Add 55
Delete 72
$$s {no# 0
Move To 0
Table Insert 2
Table Delete 4
Embedded Graphics (Visio, ChemDraw, Images etc.) 0
Embedded Excel 0
Format Changes 0
Total Changes: 133
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