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• We are pleased to announce that Anda is sponsoring a Continuing Education (CE) program for Drug Store 
News, a leading retail pharmacy publication. The CE lesson is live and is titled "Pharmacists'responsibility 
in appropriate controlled substance dispensing." The CE is FREE of charge and worth two contact hours
(0.2 Continuing Education Units) for all licensed pharmacists. Licensed pharmacists will need to achieve a 
score of 70% in order to obtain a statement of credit. The lesson has a planned expiration date of 
December 3rd, 2015.

• As you may know, each state board of pharmacy requires a different number of CE credits in order for 
pharmacists to renew their license (many states require about 15 credit hours each year or 30 credit hours 
every two years)

• The CE is designed to answer many of the questions that our customers have raised regarding the 
requirements for wholesalers to "know their customers" and pharmacists' "corresponding 
responsibility," to ensure the legitimacy of all controlled substance prescriptions in response to increased 
prescription drug abuse throughout the U.S.

The lesson will help the pharmacist gain insight into the following areas:
Responsibilities of the pharmacist when dispensing controlled substance prescriptions 
A brief overview of the current federal/state relationship for oversight of controlled substance 
prescriptions
Overview of the due diligence necessary for the pharmacist to fulfill his or her corresponding 
responsibility when filling a prescription
Recognition of potentially fraudulent prescriptions or patient behavior that might suggest opioid abuse 
Tools and resources available to assist the pharmacist to appropriately dispense opioids

CE Access Instructions

If any of your pharmacy customers are interested in completing this CE, please 
direct them to the www.andanet.com log in page. Within the ABOUT 
ANDANET.COM section, click on the link CE Lesson: Pharmacists' responsibility in 
appropriate controlled substance dispensing.

Or, within the Check This Out! section, click on the link "Controlled Substance CE 
Lesson"

When the link is clicked, a preview of the CE and easy instructions will be provided 
(see attached) explaining how to complete the CE and obtain the statement of 
credit through the Drug Store News CE website. If your customers have any 
questions regarding CE registration, statements of credit or other CE issues, please 
direct them to Drug Store News Customer Service at 1-800-933-9666.

Please inform your pharmacy customers about the availability of this CE through AndaNet. Drug Store News 
and Anda marketing will be promoting the CE through various journal advertisements, e-mail and fax blasts 
during the next few months.

Your manager will provide you with a copy of the full CE lesson. We encourage you to read the full CE in order 
to gain better insight into this very important topic in our industry.
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Ken Fenster
Director, Marketing

2915 Weston Road 
Weston, FL 33331 
Office 954-217-4405 
Cell 954-401-9382 
ken.fenster@andanet.com
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Author Disclosures: Mary Jo Carden 
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Universal program number: 401-000-12-012-H03-P 
; AGtivity type: ;KnGw(edge-ba^d p p p p p p p p p p p p p p p p p p p p p p p p p p ^
Initial release date: Dec 3, 2012
Planned expiration date: Dec 3 2015
This program is worth two contact hours (0.2 CEUs).

Target Audience
; Pharmacists; in Gornm;nnity-based ;practice.;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;

Program Goal
:To provide: pharm^istsiwith |fcpls arid itipS dn fulfUlingitheir role liiapT:: 
;propriate;cohtro!led;SLtfeta^ h h h h h h h h h h h h h h h h h h h h

Learning Objectives
; tJpon;com pietion ;of; this; program;,; the;phar;rriacist;snoijid ;t^; able; to:;;;; 
: 1:;:: iExplaih ttle: Dtug: EnfOrcemeht Admihistration’a p p p p p

the "corresponding responsibility” between prescribers and 
p p; ^pharmacists to; ensure;that controlled substance medications; are;; 
;;;;;; ;only ;dispensed ;to pat(ents;based ;on; prescriptEons;wntten for;a;le-;; 
r r r ;gitirnate; medical :porpose andin; the ;normai course of; professional 
:::::: :practicej inciuding:the :pharmacist’s:feSponSibitity:in:coriducting::::: 
:::::: due: diilgerice;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;; ^
;2;;; ;De^rii^ currehtmiti^ives; by the; DEA; ;PpGd; and ;Drug Adrnih-;;;;; 
;;;;;; tstration; Office of National; Drug; Gontnoi ;Po[icy and;generai r r r r r 

state policies to curb misuse, abuse and diversion of controlled 
;;;;;; ;substarces ;and;their; relationsh}p;tQ ;[^armac;y;pfactlee;;;;;;;;;;;;;;;;; 
:3;:: :List:euffeht:ihitiatiyes by thirds party payers; :the MedieareiPartB:::: 

program and state Medicaid programs to curb misuse, abuse and 
;;;;;; ;diyersi0h;df Gphtrplled sub^hpes.;^
;4.;;; ;Understand;practical;apprGaches;and ;aGt!ons;that can ;fe;talren;;;; 
;;;;;;; by the ;pharmac;ist and; the ;pharm ac;y staff; to teduce the; likelihood; 
:::::: of misuse; abuse and: diversion: of :controtled:substarK:es.:::::::::::::: 
:5;:: BeyelopachecklistfOh phafm^y:^afftO Use IndOhdUctihg:::::
;;;;;; due; djfigehce: JhciudihgtGfeh^ ;prescribers;ahd; patients that;;;;
;;;;;; ;may;be mvolved In; potentially Inappropriate prescribing.;;;;;;;;;;;;;;;; 
;6:;; ;Discuss; available; resources to; develop effective,; comprehensive;; 
;;;;;; ;eontroiled;sut^ance;dispens}ng ;protocols;in; pharmacies:;;;;;;;;;;;;;

To Obtain cr^Ht A mlnimurh t^ti^predf 70%; is heedeij: tpdbtaih a 
i^aterneht pfcredlt; ;Subrri|t;your; answers bhlir^;at;;;;;;;;;;;;;;;;;;;;;;;;;; r 
; www.;GEdrugstorenews;.com;,; and ;r©ceiye; your ;statement;of credit In;; 
;your GE;account folder Immediately; a a a a a a a a a a a a a a a ;;;

:QLestiohs:fegafdihg statemehts :cldfedit:ahd otherdLstomer sefyice: 
; issues; shpu|d;be directed;tp ;(SQ0|; 933’9^6: ;This; lessph Is f r^;;;;;;;;; 
;of oharge.;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;; d

;;;;;;;;;;;;;;;;; Drug Store News Is ;acGredjted by; the;;;;;;;;;;;;;;;;;;
Accreditatlon:Council::for: Pharm:acy:Education:as:a :provider:
::::::::::::::::::: pfdphtihUihgpharrniacyedu^^ ;;;;;;;;;;;;;;;;;;;;

................. r=i..

This lesson is supported by an eduoational grant from .
•»p'

Pharmacists’ responsibility 
in appropriate controlled 

substance dispensing
Dispensing controlled substances in 

community pharmacies continues to in
crease as the number of opioid analge
sic prescriptions has continued to grow 
steadily each year since 2000.' There 
was a slight reduction of these prescrip
tions reported in 2011 among teens, 
young adults ages 18 years to 25 years 
and workers' compensation claims.^ 
This reduction may be related to more 
readily available consumer education 
and aggressive actions by federal, state

and local officials to curb prescription 
drug abuse, particularly for opioid an
algesics. The news, however, is not com
pletely positive; prescriptions contain
ing hydrocodone and acetaminophen 
in combination remained the most pre
scribed medications in the United States 
between 2007 and 2011. Prescriptions 
for products containing oxycodone as 
a single agent also increased in 2011 
(Figure 1).

Oversight and authority of controlled 
substance prescribing and dispensing

Totat nimtt>e> of piescniJtions ctispensect for ER/LA and tR optoitfs fiom U.$ otitpatient 
letail pharmacies, 2nD0-20D9

ER/LA Opioids

IR Opiods

2002 2003 2004 2005 2006 2007 2008 2009

Source: U.S. Food and Drug Administration
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Pharmacist ce lesson
is conducted by a combination of federal 
and sfafe law enforcement regulatory agen
cies and payers. The U.S. Drug Enforcemenf 
Adminisfration, fhe agency wifh primary au- 
fhorify over regulation and oversighf of con- 
frolled subsfances in fhe Unifed Sfafes, places 
responsibilify on bofh prescribers and phar- 
macisfs fo ensure fhaf prescriptions for con- 
frolled subsfances meef all legal requiremenfs 
of a prescription and are appropriafe for fhe 
condition prescribed. The pharmacisf has 
bofh a professional and efhical responsibilify 
fo ensure appropriafe dispensing and fo rejecf 
invalid prescriptions. How should fhe phar
macisf conducf fhe due diligence necessary 
for ensuring appropriafe confrolled subsfance 
prescriptions? Should fhe pharmacisf simply 
assume fhaf all opioid prescriptions are im
proper until proven ofherwise? Cerfainly nof; 
according fo fhe DEA, fhe pharmacisf musf 
exercise "sound professional judgment' fo 
defermine fhe legitimacy of confrolled sub
sfance prescriptions.^ This lesson will provide 
fhe pharmacisf wifh guidance regarding fhe 
currenf sfafe of federal confrolled subsfance

legislation and regulation; an overview of ac
tions in states and by third-party payers and 
other healthcare professionals fo curb inap- 
propriafe prescribing and dispensing; and 
tools available to help the pharmacist make 
a sound professional judgmenf and perform 
due diligence when dispensing confrolled 
subsfance prescriptions.

Parf 1 will consider fhe pharmacisf's re
sponsibilify and requiremenfs performing fhe 
due diligence necessary fo ensure appropri
afe dispensing of opioid prescriptions. Parf 
2 will examine parfnerships among DEA 
and ofher governmenf agencies, including 
the Office of National Drug Confrol Policy 
wifhin fhe Whife House and fhe Food and 
Drug Adminisfration; fhird-parfy insurers; 
the Medicare and Medicaid programs; and 
initiatives among healthcare professionals fo 
ensure appropriafe dispensing and prescrib
ing. Finally, fhe lesson describes federal and 
sfafe sanctions and disciplinary actions fhaf 
may be faken againsf fhe pharmacisf for fail
ure fo comply wifh confrolled subsfance laws 
and regulations.

Before beginning fhe lesson, consider fhe 
actions or inactions faken by fhe pharmacisf 
in Patienf Scenario 1. This lesson will help fhe 
reader analyze fhe pharmacisf's shorfcom- 
ings in fhis scenario and will describe ways fo 
improve in fhe fufure.

PART1: THE PHARIMGSST’S ROLE M 
.APRROPHSATE OSSPES-SSLIG

Qvsfvm'i 0? tyfsss of 
fraudsiteof ps'gscrspfisiss

The DEA has provided a summary of fhe 
fypes of fraudulenf prescriptions thaf fhe 
pharmacisf may encounfer. These include fhe 
following:

• Legifimafe prescriptions wifh alferafions 
made by a patienf;

• Sfolen prescription pads from a legiti-

Ciilerfa to detei mine appropriate controlled 
aibstcuice piescnptioiis- ‘

PBESCRIBEB CDNStpERATIQHS

• Consider whether the prescriber writes tor a quantity or 
prescribes controiied substances with more frequency 
than others in the area;

• Consider whether the prescriber writes prescriptions 
tor depressants, (e.g., benzodiazepines/ barbiturates) or 
stimuiants (e.g., methamphetamine) in conjunction with 
narcotic anaigesics. Drug abusers often request “uppers” 
and “downers” at the same time; and

• Consider whether a number of patients appear at the 
pharmacy within a short period of time with the same or 
simiiar controiied substance prescriptions from a 
singie prescriber.

PATIENT CONSIDERATIONS

• Review patient’s history in PMP if avaiiabie in 
the state;

• Query the patient about his medicai history and the 
need for the medication;

• Consider the frequency that the patient receives the 
opioid anaigesic;

• Consider whether the patient receives prescriptions 
from a number of prescribers and uses different 
prescribers for noncontroiied substances;

• Consider whether the patient pays cash for narcotic 
prescriptions whiie receiving others through insurance;

• Consider whether the patient insists on brand name 
narcotics because these often have a greater street vaiue 
compared to generics because of name recognition; and

• Question prescriptions that suddeniy appear from 
individuais who are not usuai customers or who do not 
iive in the community or area around your pharmacy.

CHARAGTERISTICS OF POTENTIALLY FORGED 
PRESGRIPTICmS REQUIRING FOLLOW-UP BY 

PHARMACISTS TO PRKCRIBERS

• Quantities, directions or dosages appear different from 
usuai medicai usage;

• Prescription does not use standard medicai abbrevia
tions for directions, dosages or names of medication;

• Photocopied prescriptions; and
• Prescriptions written in different coiors or inks with 

different handwriting

A newly licensed pharmacist receives his first assignment in a community pharmacy. The company provides formal 
; tr aining; to The ; pharmacist ; regarding; contpany policies; and; procedures,;;and; he also; receives; ‘Tnfdrmal"; training;; 
;from; the pharmacist;inphatge,or;PIC;regarding the pharmacy;operations and customers, lire PIC inloims the new;; 

pharmacist that several very ill patients regularly receive controlled substance medications for managing chronic pain 
; and; that these patients shotiki; iiot cause; alarm for the phaimacist when; he receives Their; preseipfions. After his; 
first iiroiith piactkriiig. the phaiitmcist eircouitteis oiie of the patieirts. .I.M.. and mentally notes that .I.M. is oiie of 

; ie; very did,; Sail and; side patients wii; caheef rdeittified; by the ;P!C; Each; mohi.THe; patieiH ptesehtsa; presefiptioh;; 
; for a supply of a Schedule II controlled siibstancr! that is filled by the; pharmacist with no (|iiestions asked. During thrr; 
; new pharmacists forrith nronth orr the job, local law enforcemervt ;dfficiais present; therriselves at lire pharmacy with;; 

; a war rant;tp;seafch; teeprejs related to; J:M :'s prescr iptiems: TheyTelt the; phanrrasist that they; have; a reasonabje; basis;; 
; to concliide that all of; his itarerotic ;prescript!ons dating;bacfe apprpxfm8fely;one year were frarrdrrlerrt and that hrs rrsed;; 
;several [rhatritaerres to;rec:erve the sartre pteSCfiptlpn; rtredreratrort. lire rrew plrarritacrrst;is shocked;at tlrrs revelatrorr; 

and the ensuing information that he learns during the investigation. In reviewing hard copy presaiption records, it is 
; ap[)ai(!iit that the;handwriting orr ;prescriptionsfront nrore than a year ago "wiitteir by the same doctor" is completely;; 
; diflererrt Itotii the prescriptions in; question;,; and; upon Tuifrier investigation rrvto the pharmacyls datalrase, the [ratieiit; 

Iraki cash for certaiit [rrescrriirtiorrs while others were covercrtl by a tlriid party.

Discussion
; fdnsiderthe; issues ipresehted ;ty;thiscase:;Oid the; pharmacist conduct appropriate duediligehce; in filling iprescriptions,;; 
; or does the PIC's word regarding several patienfe'; condition; suffice?;Did the pharnracist behave unethical!^ What; 
; other steps ccruldThe; pharmacist and; pharmacy staff have Taken to eitsitie tire validity of the ptesc:riptioiis? Was the ; 
; irliarmacist wrorrcj irr assirririrtg that a sick, frail patient;would airkMiratically present;valid; ^prescriptions?; Shpuld The;; 
trharrrracist rirrestirrrr every presc:ri|)tion ejoirrg forward?

The pharmacist should review this case prior to beginning the lesson and consider the action or inaction by the 
; pharmacisf in ;question: ;What; issues; does the; pharmacisf see; In This; scenario? Then;,; after reviewing; Part; ;f; of the;; 
lessorr. how shotrki tire pharrrracist apply this irrlorriratiorr tosc:errario orre?

lire trharrrracist slrorrld;not;have sirrrirly taken anrrthrrr;irharmacist's word for the statrrs of the;patients;; While both;; 
;trharrrracists have irtrf the;health of the pharrttacy's iratierrts first, fhe pharrrracist slrorrld have lakert additiorral;steps;; 
; fo; verify the ;prescripSOh; While; in This ;case, the ;phatffiacist; might; hot; have immediately iconcluded; that a ;cail; toThe;; 
; prescriber w^;necessary,;he had; a reasrnable basis to; review; a;prescription monitoring; program database if available;; 
irr the state. I rrrfher. Ire could have reviewed the presc:ripfiorrs as entered irr the pharmacy’s database and deterrrrirred;; 

; ie; ihconsisfent payment meicxjoiogy ^ as;some; paid by;cash/while ;»me; paid byaiitd; par^: These actions might;; 
have thrar trrorrrirted the irharnracist tocorrtact the presc;riber for verificatiorr.
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Pharmacist ce lesson
is conducted by a combination of federal 
and sfafe law enforcement regulatory agen
cies and payers. The U.S. Drug Enforcemenf 
Adminisfration, fhe agency wifh primary au- 
fhorify over regulation and oversighf of con- 
frolled subsfances in fhe Unifed Sfafes, places 
responsibilify on bofh prescribers and phar- 
macisfs fo ensure fhaf prescriptions for con- 
frolled subsfances meef all legal requiremenfs 
of a prescription and are appropriafe for fhe 
condition prescribed. The pharmacisf has 
bofh a professional and efhical responsibilify 
fo ensure appropriafe dispensing and fo rejecf 
invalid prescriptions. How should fhe phar
macisf conducf fhe due diligence necessary 
for ensuring appropriafe confrolled subsfance 
prescriptions? Should fhe pharmacisf simply 
assume fhaf all opioid prescriptions are im
proper until proven ofherwise? Cerfainly nof; 
according fo fhe DEA, fhe pharmacisf musf 
exercise "sound professional judgment' fo 
defermine fhe legitimacy of confrolled sub
sfance prescriptions.^ This lesson will provide 
fhe pharmacisf wifh guidance regarding fhe 
currenf sfafe of federal confrolled subsfance

legislation and regulation; an overview of ac
tions in states and by third-party payers and 
other healthcare professionals fo curb inap- 
propriafe prescribing and dispensing; and 
tools available to help the pharmacist make 
a sound professional judgmenf and perform 
due diligence when dispensing confrolled 
subsfance prescriptions.

Parf 1 will consider fhe pharmacisf's re
sponsibilify and requiremenfs performing fhe 
due diligence necessary fo ensure appropri
afe dispensing of opioid prescriptions. Parf 
2 will examine parfnerships among DEA 
and ofher governmenf agencies, including 
the Office of National Drug Confrol Policy 
wifhin fhe Whife House and fhe Food and 
Drug Adminisfration; fhird-parfy insurers; 
the Medicare and Medicaid programs; and 
initiatives among healthcare professionals fo 
ensure appropriafe dispensing and prescrib
ing. Finally, fhe lesson describes federal and 
sfafe sanctions and disciplinary actions fhaf 
may be faken againsf fhe pharmacisf for fail
ure fo comply wifh confrolled subsfance laws 
and regulations.

Before beginning fhe lesson, consider fhe 
actions or inactions faken by fhe pharmacisf 
in Patienf Scenario 1. This lesson will help fhe 
reader analyze fhe pharmacisf's shorfcom- 
ings in fhis scenario and will describe ways fo 
improve in fhe fufure.

PART1: THE PHARIMGSST’S ROLE M 
.APRROPHSATE OSSPES-SSLIG

Qvsfvm'i 0? tyfsss of 
fraudsiteof ps'gscrspfisiss

The DEA has provided a summary of fhe 
fypes of fraudulenf prescriptions thaf fhe 
pharmacisf may encounfer. These include fhe 
following:

• Legifimafe prescriptions wifh alferafions 
made by a patienf;

• Sfolen prescription pads from a legiti-

Ciilerfa to detei mine appropriate controlled 
aibstcuice piescnptioiis- ‘

PBESCRIBEB CDNStpERATIQHS

• Consider whether the prescriber writes tor a quantity or 
prescribes controiied substances with more frequency 
than others in the area;

• Consider whether the prescriber writes prescriptions 
tor depressants, (e.g., benzodiazepines/ barbiturates) or 
stimuiants (e.g., methamphetamine) in conjunction with 
narcotic anaigesics. Drug abusers often request “uppers” 
and “downers” at the same time; and

• Consider whether a number of patients appear at the 
pharmacy within a short period of time with the same or 
simiiar controiied substance prescriptions from a 
singie prescriber.

PATIENT CONSIDERATIONS

• Review patient’s history in PMP if avaiiabie in 
the state;

• Query the patient about his medicai history and the 
need for the medication;

• Consider the frequency that the patient receives the 
opioid anaigesic;

• Consider whether the patient receives prescriptions 
from a number of prescribers and uses different 
prescribers for noncontroiied substances;

• Consider whether the patient pays cash for narcotic 
prescriptions whiie receiving others through insurance;

• Consider whether the patient insists on brand name 
narcotics because these often have a greater street vaiue 
compared to generics because of name recognition; and

• Question prescriptions that suddeniy appear from 
individuais who are not usuai customers or who do not 
iive in the community or area around your pharmacy.

CHARAGTERISTICS OF POTENTIALLY FORGED 
PRESGRIPTICmS REQUIRING FOLLOW-UP BY 

PHARMACISTS TO PRKCRIBERS

• Quantities, directions or dosages appear different from 
usuai medicai usage;

• Prescription does not use standard medicai abbrevia
tions for directions, dosages or names of medication;

• Photocopied prescriptions; and
• Prescriptions written in different coiors or inks with 

different handwriting

A newly licensed pharmacist receives his first assignment in a community pharmacy. The company provides formal 
; tr aining; to The ; pharmacist ; regarding; contpany policies; and; procedures,;;and; he also; receives; ‘Tnfdrmal"; training;; 
;from; the pharmacist;inphatge,or;PIC;regarding the pharmacy;operations and customers, lire PIC inloims the new;; 

pharmacist that several very ill patients regularly receive controlled substance medications for managing chronic pain 
; and; that these patients shotiki; iiot cause; alarm for the phaimacist when; he receives Their; preseipfions. After his; 
first iiroiith piactkriiig. the phaiitmcist eircouitteis oiie of the patieirts. .I.M.. and mentally notes that .I.M. is oiie of 

; ie; very did,; Sail and; side patients wii; caheef rdeittified; by the ;P!C; Each; mohi.THe; patieiH ptesehtsa; presefiptioh;; 
; for a supply of a Schedule II controlled siibstancr! that is filled by the; pharmacist with no (|iiestions asked. During thrr; 
; new pharmacists forrith nronth orr the job, local law enforcemervt ;dfficiais present; therriselves at lire pharmacy with;; 

; a war rant;tp;seafch; teeprejs related to; J:M :'s prescr iptiems: TheyTelt the; phanrrasist that they; have; a reasonabje; basis;; 
; to concliide that all of; his itarerotic ;prescript!ons dating;bacfe apprpxfm8fely;one year were frarrdrrlerrt and that hrs rrsed;; 
;several [rhatritaerres to;rec:erve the sartre pteSCfiptlpn; rtredreratrort. lire rrew plrarritacrrst;is shocked;at tlrrs revelatrorr; 

and the ensuing information that he learns during the investigation. In reviewing hard copy presaiption records, it is 
; ap[)ai(!iit that the;handwriting orr ;prescriptionsfront nrore than a year ago "wiitteir by the same doctor" is completely;; 
; diflererrt Itotii the prescriptions in; question;,; and; upon Tuifrier investigation rrvto the pharmacyls datalrase, the [ratieiit; 

Iraki cash for certaiit [rrescrriirtiorrs while others were covercrtl by a tlriid party.

Discussion
; fdnsiderthe; issues ipresehted ;ty;thiscase:;Oid the; pharmacist conduct appropriate duediligehce; in filling iprescriptions,;; 
; or does the PIC's word regarding several patienfe'; condition; suffice?;Did the pharnracist behave unethical!^ What; 
; other steps ccruldThe; pharmacist and; pharmacy staff have Taken to eitsitie tire validity of the ptesc:riptioiis? Was the ; 
; irliarmacist wrorrcj irr assirririrtg that a sick, frail patient;would airkMiratically present;valid; ^prescriptions?; Shpuld The;; 
trharrrracist rirrestirrrr every presc:ri|)tion ejoirrg forward?

The pharmacist should review this case prior to beginning the lesson and consider the action or inaction by the 
; pharmacisf in ;question: ;What; issues; does the; pharmacisf see; In This; scenario? Then;,; after reviewing; Part; ;f; of the;; 
lessorr. how shotrki tire pharrrracist apply this irrlorriratiorr tosc:errario orre?

lire trharrrracist slrorrld;not;have sirrrirly taken anrrthrrr;irharmacist's word for the statrrs of the;patients;; While both;; 
;trharrrracists have irtrf the;health of the pharrttacy's iratierrts first, fhe pharrrracist slrorrld have lakert additiorral;steps;; 
; fo; verify the ;prescripSOh; While; in This ;case, the ;phatffiacist; might; hot; have immediately iconcluded; that a ;cail; toThe;; 
; prescriber w^;necessary,;he had; a reasrnable basis to; review; a;prescription monitoring; program database if available;; 
irr the state. I rrrfher. Ire could have reviewed the presc:ripfiorrs as entered irr the pharmacy’s database and deterrrrirred;; 

; ie; ihconsisfent payment meicxjoiogy ^ as;some; paid by;cash/while ;»me; paid byaiitd; par^: These actions might;; 
have thrar trrorrrirted the irharnracist tocorrtact the presc;riber for verificatiorr.
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IF YOU WOULD LIKE TO COIVIPLETE THE CE LESSON "PHABIViAaSTS^ 
RESPONSiBILITY M APPROPRIATE CONTROLLED SUBSTANCE DISPENSING/ 
PLEASE FOLLOW THE STEPS BELOW:

This CE lesson is worth 2 contact hours fO.2 Continuing Education Unitsl

*1« Gotowww.eedrygstorenews.com
and if this is your first visit to our site please click
on CREATE ACCOUNT FOR PHARIVlAaST.

^88 Under the heading I am from a non-participating
organization click on CREATE AN ONUNE ACCOUNT.

3s5 Complete your personal information on this screen 
including creating a password.

CE Registration - will confirm account creation and 
provide your enrollment number.

588 Use the enrollment number and the password you 
created to login on the left hand side.

ws You can use SEARCH ENGINE, browse all lessons
which is under the lesson categories tab, or look under 
newly released lessons to locate the lesson.

^881 If you have any challenges setting up your enrollment 
number or password please contact DRUG STORE 
NEWS CUSTOIV1ER SERVICE AT 1-890-933-Sggg.

5i8i Click the link to the lesson and this will bring you to the 
lesson information page.

5s8 In the top left of this screen click PDF to read the lesson. 

Scroll to the bottom left of the screen to take test.

1 1 8s After passing the test you will be able to print your 
statement of credit.

i if • •

X .
sto!ss«ssKA8Ssis®®8teis!SSs^^
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