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Task Instructions

important: Employees should be disciplined in a fair and consistent manner for similar violations of policy or procedurss
For Discipline Policy, ¢ :

Discipline for Misconduct
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Birections

Imporiant: Employees must be disciplined in a falr and consistent manner for similar viclations of policy or procedures
For Discipiine Policy,

To search for examples, templates, and guides in the Employae Relstions websita, ¢

Select g discipling level. Print a copy of the discipling for use a3 & refersncs during the conversation with the employes, Then
click: "Save and Continug” and meet with the smployes o deliver the discipline. The emploves will e able to print this record
from the acknowledgment section,

Additional Information

Basis for Current Conduct-related Linprofessional Conduct

Discipline

Consequences if performancs Further Disciptine up to and Including Termination
standards are not mel:

Related Disciplinary History:

CHRISTOPHER LANGLEY (Manager), PP given on 2/2014

Explanation for Current Discipline:

CHRISTOPHER LANGLEY (Manager):
Cuslomer servies

Linprofessional behavior

Ferformances issues

Discipline Level:

CHRISTOPHER LANGLEY (Managern) Written Warning

CHRISTOPHER LANGLEY (Manager):

Golnaz Kamall is being given a written warning for misconduct, She has had several customer service complaints including
complaint #01738753 for poor emploves atifude. A complaint was made Trom ong of our regular customers where he said
Golnaz accused him of changing the date on his daughlers prescription. On 10/17/14 she was overheard telling a customesr
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that she did not have ime o answer his questions about fiu shots,

Golnaz has also had issues with being unprofessional and rude to pesars and subordinatss, On 10/21 at store 11442 Kristy
Hennassee, another pharmacist was communicating o Golnaz that 80% of soripts have been typad and reviewed and that
she nesded Golnaz 1o ensure the NTT calls were completed she made a comment lika stop tresting me like an intern, if you
treal me ke an intem Mlisave. NTT calls wers not complated that night. Rosalyn, Rph at 7015, showed Golnaz the
workfiow we are supposed 1o follow and she told Rosalyn not to tedl her what to do. Bhe also made an embarrassing
comment 1 Rosalyn a few wesks ago when Rosalyn asked Golnaz what 1-8 means in the refill comments. She said loudly,
yvou ars the only one pharmacist to ask me this question in 20 years what thal means. A comment was made 1o Stella from
Golnaz in front of other employess and customers she said don't yvou shake your head al me.

Golnaz is responsibls for ensuring customers and tasks are being completad in the pharmacy and it has bean noticed here
and at other locations she works al thatl she is unwilling to help others with filling, front counter duties, and lsaving other fo
finish her work, Assisting in these tasks when necessary is part of her job description and will be expected in the fulurs,
This last Friday she put a DUR on g script, but did not contact the doctor or patient, but left if for someone elss and when the
patient came it they were upsst. Rosalyn removed the DUR after discussing the medication with the customer, bul should
have been done by Golnaz on Friday.
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