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Case Five
Representative Appropriately Uses the Tool Kit to Build a
Relationship

It is Dana’s first sales call to a busy pain management
practice.

She is allotted five minutes to meet with Dr. E.

Dr. E immediately tells Dana that he is not interested in
prescribing Fentora™.

Dana quickly explains that she is here to discuss an
educational initiative that will offer Dr. E a solution for his
busy practice. Once Dana begins to detail the Tool Kit, Dr.
E is intrigued and asks if she can return next Wednesday
when he will have more time to discuss Fentora™.
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Case Five
Representative Appropriately Uses the Tool Kit to Build a
Relationship

On the following Wednesday, Dana discusses the Tool
Kit.

In a separate context, the doctor invites her back to
discuss Fentora™.

Dr. E mentions how impressed he is with the Tool Kit
aids, and Dana asks if he has registered on the ESP
website. He has not.

Dana mentions the web link contained in the Tool Kit and
explains, in general terms, what the website offers.

Dr. E tells Dana that he is especially interested in the
edducational component of the site and intends to register
today.
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Conclusion

The Tool Kit is a key component of the ESP initiative

The Tool Kit is a non-branded, non-product specific
program

The Tool Kit offers practice-based clinical solutions for
improved patient care, and provides regulatory guidance

The Tool Kit may be used as a conduit to the ESP
website

The ESP website offers clinicians throughout the world
an access to timely and dynamic valuable educational
features
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Question One

The Emerging Solutions in Pain Tool Kit is:

A.

B.

C.
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A non-branded collection of tools and resources for
clinicians who treat patients with pain

Includes literature that may be used promotionally to
support use of Fentora™

Is linked to the Fentora™ website
All of the above
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Question Two

Which of the following is NOT a benefit of the ESP Tool Kit?
A. Improved patient care
B. Clinical practice updates for new staff

C. Guarantee of immunity from federal and state
prosecution

D. Improved practice efficiencies
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Question Three

Which of the following Tool Kit benefits contribute to
improve patient care?

A. Proper assessment and documentation from onset of
therapy with clinically tested tools that support more
efficient identification and management of treatment

B. Appropriate monitoring supports and documents
ongoing dose adjustments, changes in agents for
optimized therapy

C. An agreement between clinician and patient that
outlines informed consent, defines the understanding
of respective roles and expectations, and
supports/documents clinician-patient communication

D. All of the above

THIS INFORMATION IS FOR INTERNAL EDUCATIONAL PURPOSES ONLY-
NOT FOR PROMOTIONAL USE.

Confidential TEVA_OK_00061931

P-29951 _ 00027



Question Four

Which of the following is an inappropriate use of the
ESP Tool Kit?

A.
B.
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Presentation of the Tool Kit to address the stated need
of educating new staff members

Presentation of the Tool Kit resources as a support to
overcome clinician objections regarding Fentora™

Recommendation of the Tool Kit to assist in
streamlining clinician-acknowledged cumbersome
documentation practices

Provision of the Tool Kit as a suggestion of a resource
the clinician may find helpful
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Question Five

If a clinician asks the representative about appropriate use
of the opioid agreement tool available in the ESP Tool Kit,
how should the representative respond?

A. The rep should take the clinician onto the ESP website
and instruct him to just download the tool, since he
(the rep) can explain how to use it

B. The rep should modify the tool himself for the
clinician’s practice, print it out and give it to the
clinician at the next visit

C. The rep should tell the clinician that it’'s not a good idea

to use the tool, since it doesn’t directly address use of
Fentora™

D. The rep should explain that the ESP Tool Kit features
Instructions for use and background material on each
tool authored by clinical experts, including the opioid
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