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PLAINTIFFS TRIAL
EXHIBIT

P-31247_00001

From: 

Sent: 
To: 

Woods, Mary 
Tuesday, November 08, 2011 12:05 PM 
Boyer, Andrew 

Subject: 2012 Budget Customer Relations Presentation MW 3.pptx - slide 4 modified using 
marketing template 

Attachments: 2012 Budget Customer Relations Presentation MW 3.pptx 

Andy, 

I tried to duplicate the slide you sent to show the different elements of functions, and no overlap of responsibility, this 
may be too detailed, if so, I can consolidate just let me know. The only change is slide 4 has been added. 

Best Regards, 

Mary J. Woods 
Executive Director, Customer Relations Operations 
W:itson Fhanna Inc., Corona, CA 92887 Direct; 951-493-5951 Cell:951--316616 mary.woods@watson.com 

we challlenge ~ 
we connect Our Winning Behaviors.•~ 

V1rf.: COffH111t 
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Watso,n Pharm,aceuticals. 
Focused on c;lobal Groivth 

Customer Relations Operations 
2012 Budget Proposal 

Mary Woods 
October 2011 
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Total Headcount - 22 

GENERIC/BRAND GENERIC/BRAND 

Customer Relations Oversight Order Fulfillment Oversight 
Direct Account Ad min. Customer Master Database 

Product Support Programs Customer Licensing 
Salesforce.com CRM Oversigh CARS Database 

Telephony Requirements Suspicious Order Review 
Corona Switchboard Customer Relations Portal 

Training Program Oversigh 

CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER 

GENERIC/BRAND 

SAA Mgt. Oversight 
lnt'I Account Admin 

MTO Account Admin. 
Papsure Product Support 

PAP Support 
Cust. Relations Proj. Mgr. 

Cust. Relations BEL 

. 9 
Watson Pharrnaceul1cals. 
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P-31247 _ 00004

Generic Sales & Marketing 
Customer Relations Headcount Summary 

2012 Budget 

2010 2011 Aug 2011 2012 12B vs 11A 12B vs 11B 
Cost Center # Actual Budget Actual Budget Chg Chg 

507200 24 24 22 22 0 -2 

Total Headcount 24 24 22 22 0 -2 

... . . @1 
Watson Pharmaceut1calls. 
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2011 2012 
FUNCTIONAL AREA Actual Pror2osed 

Customer Relations Admin -Primary: ABC , Kinray, Caremark, Medco, CVS, *C, *HCP,*F 1 1 

Customer Relations Admin -Primary: Wal-Mart, Walgreens, HEB, Meijer, Kroger, SUPERVALU, Gum, C, HCP, F 1 1 

Customer Relations Admin - Primary: PHS, Gov, DOD, CDC, Target, Conv. Stores, C, HCP,F 1 1 

Customer Relations Admin- Primary: Optisouce Group, Cardinal , American Sales, *C, *HCP,F 1 1 

Customer Relations Admin-Primary: Premier Group, Sm. Retail, PR, House Acts. N & SE, Vets, C, HCP,F 1 1 

Customer Relations Admin-Primary: lndep. Dist. , House Acts . N & SW, Omnicare, Harvard, FW Kerr, C, HCP,F 1 1 

Customer Relations Admin- Primary: McKesson, Kaiser, Costco, Safeway, C, HCP, F 1 1 

Customer Relations Admin - Primary: Anda, ESI , Rite Aid , Gulf South, Publix, M & D, C, HCP, F 1 1 

Specialty Accounts Admin - International, Nephrology, Trelstar, Brand Specialty Mkts. 1 1 

Specialty Accounts Admin - MTO, Business Development, PapSure, PAP 1 1 

Master Data - CARS/Portal Admin/ Dept. Training 1 1 

License Admin/SOMS Admin 1 1 

Customer Master Data 1 1 

Order Administration- Support 3 3 

Administrati ve Support - Customer Relations Ops 1 1 

Switchboard (CA) 1 1 

Manager - Order Administration/Master Data/License 1 1 
Manager - Customer Relations 1 1 

Manager - SAA/Project Management 1 1 

Executive Director - Customer Relations Operations 1 1 

•c = consumer, HCP = Health Care Professional, F= Watson Field &\ 
Total 22 22 
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Key Accomplishments 
• Canada SAP Order Fulfillment /Customer Master Implementation 

Identified SAP transactions, and OPDs as requirements to support the Canada business 

Developed all Order Processing, Customer Master, and Navigation Training Materials 

Conducted on site and web assisted training for Canada Sales Operations/Finance 

In processing of completing balance of components for successful Go-Live 

• Pedigree/Serialization 
Completed PRA assessment via IT to initiate Watson Serialization Project team to develop strategy, timeline 
and budget to meet 2015 CA enactment. 

- Assisted India Team with Serialization efforts to meet India Ministry of Health July 2011 requirements. 

• Reverse Distribution Contract 
Completed initial vendor qualification questionnaire to determine participation in RFP process 

Developed RFP and timeline with procurement team 

RFP currently in process 

■ Salesforce .com - CRM Solution 
Identified end user requirements to replace existing CRM Seibel application 

Developed all end user training materials 

Conducted all testing and validation of system and data 

Completed implementation on time, and in budget 

CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER 

Watson Pharmaceu!ica!l.s~ 
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Improve Operations 
■ Global Bar Code /Case Label Standardization 

- Complete Phase II Project 3rd Party Mfg Compliance 
Execute plan to correct all internal Watson non-compliant case label 

Improve Operations 
•ERP Planning 

- ERP Initial Assessment: Support launch activities required for Order to Cash phase of project. 
- Determine resource requirements, planning , and other requirements as determined . 

Improve Operations 
•Pedigree/Serialization 

- Continue to support India team to complete Ministry of Health Serialization enactment dates for 2012. 
(January 2012, July 212) 
- Ensure Watson US project team is developed and completes goals and agenda for 2012 

Meeting Customer Needs 
•RFP - Reverse Distribution 

- Seamless transition of reverse distribution service provider 
- Complete review/revisions to Watson Return Goods Policy 

Improve Operations 
•System Enhancements 

- Partner with Contract Operations to develop streamline process for CARS membership, addition , 
deletion, changes process. 
- Partner with DEA Affairs to develop enhancements to current SOMS systems. €) 

Watson Pharm.aceut icals. 
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► Customer Relations: 507200 

• 

• 

• 

• 

• 

• 

• 

Headcount and expenses remain flat to 2011 

Headcount accounts for 78% budget spend 

Depreciation, License/Fees, Facility Allocation account for 18% of budget 
spend 

No Pedigree planned expansion needs for 2012 

On going assistance of all "Product Support Programs": 

- PapSure, Oxytrol , Trelstar, Rapaflo, Androderm, Prochieve, Gelnique Pump, 
ella , Generess (B) *added in 2011 /2012 

- New Beginnings (G) 

- Next Choice (G) 

Increased support program assistance for Gelnique, Crinone (B) 

New program support for Generess, Androderm, Gelnique Pump (B) 
- . 9 

Watson Pharrnaceut1cals. 
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Customer Relations 
Operatinci Expense Summary 

($ in 000s) 

507200 2011 2011 2012 2012B vs. 2011 F 
Major Expense Classification FY Budget FY Forecast Fest vs. Bud Budget $ % Explanation 

Indirect Labor 2,104,511.0 2,121,930.0 17,419.0 2,170,086.0 48,156.0 2.3% Allocated 

Depreciation 371,556.0 275,209.0 -96,347.0 278,381.0 3,172.0 1.2% Allocated 

Dues & subscriptions 8,805.0 8,806.0 1.0 23,700.0 14,894.0 169.1% 
GS1-16K (mo1.ed tram OS Ser.ice), NTIS 6.5K , 
Business Journals , Association Fees 

Education assistance 10,500.0 10,429.0 -71 .0 7,252.0 -3, 177.0 -30.5% Two employees require benefits for 2011 yr. 

Licenses & fees 82,063.0 80,073.0 -1,990.0 78,778.0 -1 ,295.0 -1.6% 
CSOS & Pedigree 24K, Salesforce.com (not inc l), IT 
Allocation 56K. 

DEA Annual Conference 2.5K, Train the Trainer. 2K, 
Training/seminars 8,150.0 8,150.0 0.0 8,100.0 -50.0 -0.6% Technology Conference 2K, Additional Dept . Needs 

$1 .5K 

Based on Training, Seminar, Customer Meetings. 
Tra1.el / Meals & Entertainment 21,320.0 29,933.0 8,613.0 21 ,694.0 -8,239.0 -27.5% Standard site visits. Reduced cost due to completion 

of Canada project. 

Outside/contract ser.ices 22,493.0 25,093.0 2,600.0 2,210.0 -22,883.0 -91.2% Iron Mountain 1.5K, In Synch .6K 

No large purchases required . Office supplies CA & NJ -
Office/Operating Supplies/Other Office Exp. 20,143.0 20,932.0 789.0 15,400.0 -5,532.0 -26.4% 5K, Operating Supplies -2.5K (headsets), Other Office 

Expenses BK 

Telecommunications 13,589.0 13,820.0 231.0 16,776.0 2,956.0 21.4% 
Internet Ser.ice 5K, Cell Phones 4.2K, Conference 
Line .5K. AT & T Biller 6K 

F aci I ity Cost 103,200.0 144,219.0 41 ,019.0 144,216.0 -3.0 0.0% 

All Other 6,360.0 6,206.0 -154.0 5,960.0 -246.0 -4.0% Postage, Auto Exp, Recruiting , Equipment Rental 

Total Indirect Expenses 668,179.0 622,870.0 -45,309.0 602,467.0 -20,403.0 -3.3% 
Total Department Expense 2,772,690.0 2,744,800.0 -27,890.0 2,772,553.0 27,753.0 1.0% 

1~) 
Watson Pharmaceul1cal.s. 
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Customer Relations Operating Expense P & L Summary : 2012 Budget 
2011 2012 $ % 2012 

FY Fest FY Bud FY Var Var Q1 Bud Q2Bud Q3 Bud Q4 Bud 
Acct ID Account 

4 111 00 Regu lar Wages 505,43 1 529,165 (23,735) 4% 129,178 132,649 132,649 134,690 

411200 Overtirre 8,789 7 ,000 1 ,789 -26% 1 ,749 1 ,750 1 ,750 1 ,751 

4 11 300 Salaries 871,480 887,072 ( 1 5 ,592) 2% 216,05 1 222,532 222,532 225,956 

411400 Benefits 392,430 402,607 (1 0 ,177) 3% 99,852 100,753 100,753 101 ,248 

4 11450 Payroll taxes 110,550 107,729 2,821 -3% 32,4 16 27,171 24,952 23,189 

411500 ComTissions (errployee) - - - - - - -

411600 Bonus - - - - - - -
411650 Corporate Bonus Program 175,322 180,725 (5,403) 3% 44 ,035 45,33 1 45,331 46 ,028 

411700 Vacation 9,585 8,497 1,088 -13% 2 ,0 71 2 . 131 2,13 1 2,164 

411750 Restricted Stock Expense 42,228 40,89 1 1 ,337 -3% 10,223 10,223 10,223 10 ,223 

411760 Stock Option Expense 5 16 - 516 - - - -

4 1 1800 Indirec t labor- terrp 5 ,600 6,400 (800) 12% 2,132 1 ,067 2 ,134 1 ,067 

Total Labor 2 ,121,930 2,170,086 (48,156) 201o 537,707 543 ,607 542,455 546 ,316 

4 2241 0 Auto expense 13 0 130 - 0% 33 33 33 33 

423320 Cons u lting expense - - - - - - -
423550 Depreciation 129,153 121 .729 7,424 -6°/o 30,51 4 30,432 30,39 1 3 0,39 1 

4 2355 1 Deprec iation - IT A llocation 146,056 156,652 (10,596) 7 % 39, 163 39. 163 39, 163 39,163 

423800 Dues & subscriptions 8,806 23,700 ( 1 4 ,894) 63% 5,000 200 3,500 15 ,000 

424100 Ed uca tion assis tance 10,429 7,252 3 ,177 -44% 1 ,8 13 1 ,813 1 ,813 1 ,8 1 3 

424400 Eq u ipment renta l 5,330 5,330 (0) 0% 1 ,334 1 ,332 1,332 1 ,332 

427650 Licenses & fees 24 ,407 25,200 (793) 3% 6,300 6 ,300 6,300 6,300 

427651 Licenses & fees - rr A lloca tion 55,666 53,578 2 ,0 88 -4% 13,395 13.395 1 3.395 1 3,395 

428100 Meals & entertainment 3,353 5,544 (2, 1 91) 40% 1 ,436 1 ,286 1 ,286 1 ,536 

429200 Office supplies 4 ,001 4,900 (899) 18% 1 ,632 8 17 1 ,634 817 

429400 Operating su pplie s 8,945 2,500 6,445 -258% 625 625 625 625 

429460 Other o f fice expense 7,986 8,000 (14) 0% 1 ,000 1,000 3,000 3,000 

429800 Postage/ex press delivery 4 87 500 (13 ) 3% 122 126 126 1 26 

430200 Recruiting - - - - - - -
430250 R e location - - - - - - -
430800 Soc ial activities 254 - 254 - - - -

431200 Te lecorrrrun ications 13.820 16.776 (2,956) 18% 4,194 4,194 4 ,194 4 ,194 

431400 T rain ing/semnars 8 ,150 8, 100 50 -1% 2,325 425 2,425 2,925 

431450 Travel 26,580 16,150 1 0,430 - 65% 2,692 5 ,382 2 ,692 5 ,384 

452000 Outside/contract se rvices 25,093 2,210 22 ,883 -1035% 8 42 456 456 4 56 

9510 1 0 Facility A llocation 92 ,463 92 ,460 3 0% 23 ,115 23,115 23. 11 5 23 ,115 

951015 Distribu tion Allocation 51 ,756 51,756 - 0% 12,939 12,939 1 2,939 12,939 

Total Other Expenses 622,866 602,467 20,399 -3 % 148,473 143,032 148,418 162,543 

Total before Allocations out 2 ,744,797 2 ,772,554 (27,757) 1 % 686,181 686,640 690 ,874 708,859 

W Ph . l 0 atson ann.aceut1ca s. 

CONFIDENTIAL- SUBJECT TO PROTECTIVE ORDER ALLERGAN_MDL_02187065 



P-31247 _ 00011

2010 Y T D 
0/4-, of chc,n ge 

591 -11 .5% 
2 .1% 126.6 % 

4 -16.8% 
rage Cost of Call 6.16 14.5% 

TRANSACTIONAL STATISTICS - CUSTOMER RELATIONS AND SUPPORT SERVICES 
YTD 

2011 YTD vs. 
2010 YTD 

%, of c h ange 

-2 .8 % 
-0 .7 % 
-3 .7 % 

-62. 1% 

-9.7 % 
9.3% 

17.6 % 
4 .00 23. 1% 

4 .29 1 .9 % 
11 .8 % 

21 .2 % 
67.7 % 

1.5% 

2011 VTD vs. 
2010 YTD 

t% of chan ge 

12.0 % 
10 10.0 % 

To ta l Do lla rs M TO/ln ternationa l $ 18 ,001 ,666. 75 $ 16 ,798,702.84 -6 .7 % 
To ta l Do llars P apSure $ 375,375.00 $ 368,500.00 -1 .8% 
To ta l Do llars Crinone $ 2 ,374,829.21 $ 6 ,330 .720 . 10 166.6% 
To tal Dollars Trelst a r $ 10,540,798.33 $ 12.789.584 .00 21 .3% 8 

Watson Pharm.aceu !i c.als." 
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Back-up slides 

Watson Pharn-1aceuticailsEi) 
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Account 

11200- O\.ertime 

otal labor excluding OT 

Total Labor 

42~50-Oepreciation 

Custome r Relations 

Assumption Worksheet 
2012 Budget 

Reduced HC 2 2012 vs. 2011 

Allocated amount 

GS1--1 6K (moved expense from OS SeMce), NTIS: 6.5K, Dept Business 
Journal~ Drug Store News: Drug Topics : $200. AS$0clatlon Fees: NACC 

423800-Dues & Subscripions Membership $500 Total, PMl Fees $200. 

424400- Equipnent Rental 

42765O--Ucense & Fees 

424100-Educational 

Assis tance 

429200C)f6ce Supplies, 
4294000perating Suppies, 
4294600ther Office Exp. 

Based on 2011 actuals. - Dept. Co~er- CA 

IT Allocatlo n: 56K, CSOS/Pedlgree Annua l Li cense : 24K, 
Salesforce.com Annua l License: (not irc l. 48K) 

Ed ucation Assistance : ( 1.5 Emp.) 7.2K 

Office Supplies: CA/NJ .. 4.9K (NJ added 2011 1.7K), (+22%), Operating 

Supplles: 2.5K (-72%), Other Office Ex . SK (+/-0%) 

Operating SuppUn: Replacement headsets,(6)1 .5K, Unforseen needs: 
1K= Total S2.SK (-72'1/1) 

Other Office Expenses: Holiday cards ard Ga!endars br Customers: $2000, 
Watson Bucks Program $1000 per Quarter Total $4K, Cusl. Serv. Week 2K, 
Tota I BK (+/- 0% to 2011) 

Interne t Service: (sta!VNJ-inclement i.vheather) SK, Cell Phones: 4.2K, 
431200- Telecommunications Conference Line: .SK. AT & T Biller: 6K (based on 2011 actuals.) 

Training & Seminars: Corona Coffee: .7K, DEA Annual Conference 2.5K, 
Train the Trainer. 2K, Technology Conference 2K, Additional Dept. Needs 

431400-Training & Seminars $1.5K 

431450-Travel Mea Is & Ente rta lnment 428100: 2012 meals inc luded 4 quarter1y deJX 
428100- Meals & lunches ($250 per location per qtr)S2000 (b coast al) Employee service 

Entertairvnent ann lversa : 1- 1Qyr. $150, 1 15y r $250 =$400. 

452000-0utslde SeMCe 

Other 
951009-951014 

Facility Cost 

Tota l Othe r Expenies 

Tota l Labor 

TOTAL BUDGET 

45 days of meals for tra\121 @$70 $$3, 150 Total $5500 
Trave l 431450: Based on 2012 travel needs. Tota I $16,150 ($ 1345 per 

mo.) 
Total 17 trips , 45 nights: Mary; 7 Trips. (5-NJ..4 nfghts, 2 Mlsc-3 nights .): 
Judy 1Trtp (4 nights) (Cust. SeMce Technology Conference); Sandy 1 Trip 
(3 nigrl.s); Lau ra 2 Trips (6 nights) (Proj. Mgt Training) 

Moved GS 1 under Dues & Subscriptions: Iron Mountain: 1.SK, In Synch: 
.6K 

Postage : $500, Auto Expense Mllage: $130-based on 2011 actuals 

Allocated Amount 

CONFI DENTIAL - SUBJECT TO PROTECTIVE ORDER 

% Variance 
B 2012 vs 201 1 FY 

FCST 

-20.4% 

2.3% 

1.2% 

169. 1% 

0 .0% 

-1.6% 

-30.5% 

-26.4% 

21 .4% 

-0.6% 

-27.5% 

-91 .2% 

-27.0% 

0.()% 

-3.3o/. 

2.3'!. 

1.0o/, 

Total 

7,000.0 

2,163 ,086.0 

2,170,086.0 

278,381.0 

23 ,700.0 

5 ,330.0 

78,778.0 

7 ,252.0 

15,400.00 

16,776.0 

8 ,100.0 

21,694.0 

2,210.0 

630.0 

144,216.0 

602,467.0 

- . e 
Watson Pharm.ac:eut1call.s. 

2, 170,086,0 

2,772,553.0 
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1 Administrative 
Assistant 

..,,iM,~ ,,.,.v,,...,~!11¥-'>ll,-'""~•1~""".,... \'I'" """" 's•~•~-f'll'l"'1';<,,1'°'1'M ~Ml"-IM'~""''' ,~1 '".,..~~,..~,.."'._.,. ff'/~~ '!'...,,.~.,_v,~ ,,,.~,,., .,.-,.~ ~, ~t.,.11•'-• D,.~ '1,1~ w• 

T t I D rt t H d t 22 
California (Customer Relations)-12 

New Jersey (Specialty Accounts/ Support Services) - 10 

CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER 

. . . e 
Wat.son Pharmaceut icals. 
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Gloria Fernandez 
COstomer Reiahcm, 

ABC, Kimay, Caremark, 
Medco. OJS 

Michele Garcia 
C\lstomer Re1ahons 

Walmart, \Nalgreens, HEB, Meljer, 
Kfoger/Pe~on, ~bertsons. 

SuperValu, Nico Gum 

Jeff Gee 
Customer Relations 

PHS. Gwemmen~ DOD, Convenient 
Slae Dist. CDC, Target 

Vicky Goldy 
Customer Reiahons 

Oplisource Qoop (13), 
Cardinal. 

Mlerican Sales 

Mary Woods 

Nancy Radcliffe Executive Director 

Administrative Assistant II 

Judy Callahan 
Manager - Customer Relations 

Darlene Grimm 
Custcmer Relailons 

Premier Group (7), Sm Retail Chains, 
Puerto Rico, House Accts-N &SE

VelAccounts 

Christi Hammonds 
Customer Relations 

Independent Dist., HoLJse Accoonts - N 
& SiN, Omnicare, Harvard, FW Kerr 

Renee Hernandez 
Custooier Relations 
McKesson, Kaiser, 
Costco, Safeway 

Bea Padilla 
Customer Relations 

Mda , ESI, Rile Nd, Gulf South, 
Put:1ix, Morris & Clckson 

Gilberta Sandoval 
~itchboard Opeutor 

-NB Program Lit. Fulfilment 
-Next Choice--Oders to Resolve• 
A<iniflistfative 

Laura Pinti 
Project Manager 111 

Chris Marino 
§pttfalty ,Accounts 

International, Nephrcfog'j Accoaits, 
Direct Trelstar, Replacements 

Bernice Mitra 
Specialty kcounts 

Made-to-Order, Business Oevelopmen~ 
Papsure, Patient Assistance Programs 

Dept. Headcount-22 
Customer Relations - CA - 12 

Specialty Accounts/Support Services - NJ - 10 
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Sandra Simmons 
Manager - Support Services 

Anna Crocco 
01derAdrrinlstralCll,Sr. 

Supports CS Team!Customers: Jeff, 
'vick:y, Debra Solano (Mark Blitman) & 

OMS 
Department Atrnlnistrator 

Kathy Sartori 
Order Mrrrnistrator 

SuppcrtsCS Team/Customers: Bea. 
Darlene & Gloria 

Carolyn Walden 
Order .li.drn1n1strator 

SUpporls CS T earn/Customers: Renee. 
Michele, Christi & Samples 

Larry Shaffer 
CARS Administral~ 
Portal Actninistration 

Training 

Mary Moskello 
License Actrnrnslrator 
SOMS Administration 

Vicky Lepore 
CUstomer Masle, A.drnn1stration 

. . .. . e 
Watson Pharn1.aiceut1cals. 
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Produced as Natives 
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Produced as Natives 
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Produced as Natives 
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Produced as Natives 
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Produced as Natives 
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Produced as Natives 
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Produced as Natives 
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Produced as Natives 
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Produced as Natives 
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Nancy Radcliffe 
Administrative Assistant II 

Judy Callahan 
Manager - Customer Relations 

Gilbftrta Sandoval 
~,:,iti::hbc,,,rc C,pe<'Mat 

U3 Prr.!lr . .JmL t _F-•f~nt 
;,!~~~~--9•"!'<$ ,to:;,e~. 
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Mary Woods 
Executive Director 

Laura Pinti 
Project Manager Ill 

Chris Marino 
$nltyl,CC(u<\!~ 

l11tr,1.:mol')31.\J~~'"°;yr.~wuu,· 
Drtct l-rEi~:2!1',f.'~Tac"1Jt ms 

Bernice· Mitra 
. :,pec Jlt1 Accc1.1Ct!. 

V• ce.ti:-:t,!,,,, S,.$1n~nOOI¥,~~ 
Pa~,;ue. Pnem ~~ ;;1;.nc'ir'rogr.!!T,~ 

~-:' -~·.-:; 

Sandra Simmons 
Manager ~support Servi~es 

Anna Crocco 
s~w~6tfe:'i't'::::.!~ J~"r;'';'.' 

Vo:¥. De~-, Sol;;no (Mi•~ 8:A=J & · . 

O!~~~~~nnr,;~ . 

ALLERGAN_MDL_02187081 
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Debbie Larsen 
Manager · 

. Health Systems Support . 
Gurnee 

Mary Woods 
Executive Director 

Corona 

Nancy Levesgue 
Administrative Assistant II 

Corona 
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Ella David 
Tra.iner 
Gurnee· · 

: Ji.Jdv ·callahan. 
· · · Manager · · · 

. -. ·· ~u~to.n:er:~uPP.cirt_ 
Corona 

Sandra Siini:nons 
Manager 

Support Services 
- - : . : ~- Mo,iistO_Wn -

ALLERGAN_MDL_02187082 
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OPEN POSITION 
CS Supervisor 

Corona 

Tracy Pharr.is · 
Department Coordinator 

· Corona. 

Judy Callahan · 
Manager - Customer Support 

Corona · 

Darlene Grimm · 
• Department Coordinator 
· Corona · 

CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER 

Gi1befta'S3ndo\131 
Oepartl"flent .Coordinator 
· · Corona ·: ,_ 

· Chrlstine.Mafirlo ~ · · 
CS Supervisor ;. ·

Morristown ·:.' 

ALLERGAN_MDL_ 02187083 
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: Sandra SlmmonS 
Manager-Support Services . 

OPEN POSITION 
OP Supervisor 
Open Location 

CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER 

· ·· Morristown 

ALLERGAN_MDL_02187084 
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Jacqueline Anuirre 
Gust9mer Supp:irt 

Representative 
:corona 

OPEN POSITION 
Customer Support Supervisor 

Corona 

CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER 

Michele Gare ia 
Customer Support 

Representative 
Corona 

Renee Hernandez · 
· Customer Support 

RepreS:entati\/e 
. . -'. Cci;of!? . 

ALLERGAN_ MDL_ 02187085 
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Sarah· Heimbueaer 
, :, , ·Customer Support ,r· :?:_-R!:!Pr€'Seritative . 
·.< ~: -:.:/ l4ptristowh · · 

Christine Marino. 
Customer Support Supervisor 

Morristown 

CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER 

BerOice Mitra : 
· Customer Support · , , , 

· R€pfesent_a~Y.e ·:·•,-/< 
. · .. MCJl!iS{Q_\fn ;, :,,:;~~[:;:· 

(;: ~:+e""['~s-~· ~-:,,.;:;;/ ;;:,, -~~ 'c '_.,1:;. +~: ~ 
, , . Gusto 

Repr 
. .,If 

ALLERGAN_MDL_02187086 
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OPEN POSITION 
Order Processing Supervisor 

Open Location 

CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER 

, Ariiia LOzil ... 
· · '.-: Order _Prdc:essing~ ::{t 

R,epff:~eMatiy~. 
: f, : corona 

Sample Order Processing 
Representative 

Corona 

ALLERGAN_MDL_02187087 
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Micbael Kell~ 
Manager 

Health Systems Suppcirt 
Gurnee 

I 
I I 

Sharon Colon Sta[ Sbellell eeggll Butler Che~I Ehi:,~er 
Administrative Assistant Supervisor Supervisor Supervisor 

"Gumee 
Health Systems Support Health Systems Support Health Systems Support 

Corona Gurnee . Gurnee 

CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER ALLERGAN_MDL_02187088 
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Star Shelley 
- Health Systems Support 

Supervisor 
Corona · 

CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER 

, : POn03 ·eoc·b·io .: ·:~·- U:, 
, , Health Systems Sipport:J 
.:-.:. ':·::: RePiesentative.:':rF~\ 
' ' · · ,·--~ Co,:oni/t\~'<_/· 

OPEN POSITION 
Health Systems Support 

Representativ'e 
Corona 

OPEN POSITION 
Health Systems Support 

Representative 
Corona 

ALLERGAN_MDL_02187089 



P-31247 _ 00035

Peggy Butler 
Supel'Visor 

. Health Systems Support 
Gurnee 

CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER 

'p·ete W;ik·e~: .:': f,:_.: 
Healtl:i.Systems.Suppoit : 

·: l;{epresentati\/8.) ,;:•o· 
v-.·-.ql.fr[Je~ :.<f;; . 

OPEN POSITION 
Health Systems Support 

Representative 
Gurnee 

ALLERGAN_MDL_02187090 
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CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER 

-.,« - Jackie H@Cri3ridez· : 
;z~:;ki · -· B upe·rviSo( -, : :1 ; 
:'J lealttr Systerns .Support 
·,Y ::\.;.: "· Gurnee ,' ' 

ALLERGAN_MDL_02187091 




