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JQ,: 

FROM: 

DATE: 

SUBJECT: 

WATSON 

A su:t>sidiary of Watson Labor,atori,es, Inc. 

Cus.tomer Support Services 

Lynn. Da1Cunha 

September J,, 2001 

DEA Excess/Max. Qty. - SuspiC:iou,s Orders of Controlled 
Dru·gs 

ing will r -cci\' - ord ·rs through EDL. fa ,c. or mamrnlJy - om Lh • Cu tomcr 
ervi . Reprc cntative need~ corder are entered, the . y. tern wiU mpilc a past 

hi tory of ontro l ubstam:es by each cu t,om r to stabli h a 1- n1onth avernge. 

1 a proce 0d rdcr g ncratcs a D · exce sivc ord ·r flag du e- re more frequent r larger 
quamitic chan the u lomcr' nomu1! ord ring pattern, dcr P, in_ will fir t nd a 
report to l\·1arketin1 fl r rbeir appr val of the quantit rf arkctin ... appro\e~ the 

uanlity. Ord r Pr cs sing will then gem:ratc a nt:rolkd Drug , ,-d~r 
lnv~ tigation Report ,:1i,.OCJ-O 6 

The: . uspidou r n l will I a\'c 1hc 12-month av.: rnei:; for ach produ l It will I . 
contain tbc u 1omer'. name, addre , D1• A numbe r. purchase ord r n1m1be1, g 1L1anti1y 

rdi;r~d md if an DI ord r h F DI 11um ~r 

111c u ·pici :'Ill forr i is then s -1 1. LO th~ Cu · tonk.r et\ ki.: Rcprcsc,mnivc vi e-mail. b<.: 
· ·rt will rcvi w the lnvr tiratioll R p rt, c ntac l 111 rn tom r to c nfow I.he quanti-

aml \'crif)r the r~ason for t b · lar =er quantity rdcr d. rbi s in cstig. ri n r ·pm1 i 
c nfinncd and verified by th ust mer. the Investigation Reprni j~ ig: cd by the: C' R 
and ~ubmiucd I m1;1 nagcmcnt ~ r C\'icw. 

l\lanagcmcnt dctcm1in whc1hcr the r r can b1,; rclca i.:d or dee 1 d mly · u pi ious. If 
deem 'd nacccpt . bk th' ol'dc ill not be pl, ccd and. l'b1: D , A, ,m b~ notified in 
c~rn-c rnr iustan cs. 

If th~ order j alid, corilirmed and signed hy nrnna~em nl , the i1w stigarion report .is 
r tWllcd to Jrd r Prot:'css in. to pm ss. 

CONFIDE TIAL - SUBJ CT O PROTEC11VE ORDER 

EXHIBIT 
1,?I -[3'M aro(A)(4,.) 

! I 
od 
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Order Processing will file the copy of the Investigation Repo11 W-09-006 with the 
customer's purchase orders. 

CONFIDENTIAL- SUBJECT TO PROTECTIVE ORDER ALLERGAN_MDL_01844865 




