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From: 
Sent: 
To: 
Cc: 

Nancy Baran 
Friday, September 16, 2011 9:42 AM 
Michael Perfetto; Jinping McCormick; Rachelle Galant 
Mike Diblasi; Maria Lesny 

Subject: FW: Advantage Logist ics orders 387109-01-1, 387111-01- l Pended for Zolpidem 
Tartrate ER (Supervalu) 

We received an order today temporarily blocked at UPS being considered an "order of interest. " Just to clarify ... these are 
orders coming up as unusual in their SOM system. Procedurally and according to DEA suggestion , these are never 
referred to as suspicious orders .. .. until we deem they are. 

To date, we have been able to come up with some logical explanation on all "orders of interest" with the assistance of 
either the PM, Contracts Manager or Rep (sometimes a combination). The responses have varied with a recent scenario 
involving the Winter Stocking Promotion. My e-mail today involves a new "reason ' that has come up to explain high 
purchases of controls. In today's example , Supervalu is ordering very heavy on Zolpidem. According to Steve , this was 
intentional to help them meet their quarterly rebate targets. While I can certainly appreciate why they would want to do 
this and also don't want to discourage heavy purchases .... I have to ask myself how satisfied the DEA would be that we 
allowed heavy purchases of controls for this reason type . After all , every Oxy heavy customer could just say they are 
ordering heavy to meet a rebate target. 

I obviously don't want to hold up a sale and I am not suggesting we don't push this through with the reason 
given . However, I am suggesting that we put some thought into this and make sure that we would feel comfortable with 
this explanation to the DEA (if it ever even came to that) ... . probably not but we should treat each situation as though it 
could . 

Let me know your thoughts. I want to find ways to accept orders and not reject them ... but just want to make sure we are 
within accepted procedure/guidelines. This is all new to us so I am sure we'll come up with other scenarios like this that 
we have to think about. Please don't shoot the messenger .... just want to get a consensus! 

Rachelle- can you help provide the group with the specifics on exactly how much they are in "excess. " 

Thanks, 
Nancy 

Nancy Baran 
Director, Customer Service 

~ctavis 
Actavis 
60 Columbia Rd. Bldg B t 973-993-4510 or 888-925-2342@ NBARAN@actavis.com 
Morristown ,NJ07960United States f 973-993-4300 w www.actavis.com 
Internal VoIP number t 125451 0 

Date: / ~ --J / -1r 
MLG, CSR, RPR, CRR 

Flease note that this e-mail and its attacrments a,e interded for the named adaressee orly and may contain irformation that is confidential and privileged. I' 
you have by coinc;dence or misb.1ke or wtho1...t speci:lc autho:-ization received this e-mai 1 rlnc its attachmerts Ne request that you notify us imriediately that 
you ha11e received them i'l error. ur,hold strict ccnfidentiali:y and neither read. copy. nor otrerw se make use of their content in a.ny way Please ~ote tnat the 
sender of this e-mail and its atbchments is so lely r,:3:;ponsible fer it~ content if it ooes not :oncern the operations of ,ilictavi s Group or its sut:siciaries. 

From: Steve Cohen 
Sent: Friday, September 16, 2011 11:54 AM 
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To: Customer Service; Rachelle Galant 
Cc: Nancy Baran; Soojung Chung; Yvonne Hodges 
Subject: RE: Advantage Logistics orders 387109-01-1, 387111-01-1 Pended for Zolpidem Tartrate ER (Supervalu) 

Yes I do © He needs these quantities to hit his Quarterly rebate targets . Please ship . Thanks 

Steve Cohen 
VP National Accounts 

P'actavis 
Actavis 
60 Columbia Rd. Bldg B t +1 954-888-4726/954-397-4568 @ scohen@actavis.com 
Morristown. NJ 07960 United States w www.actavis.com 
Internal VoIP number 

Pic::isG "Otc- 1:rar 'Ch;s ~-m~H .1r,d !ts ;::1rtJcnn-1er1 :'- are ;r,t~r.1~d ~er lhe r,.,;r,:::d aoor-ess.1:;-,,. :')..-,i· ,~md n:3·, .:.;:.","< tar, ,nforma :: c(: :r;:ir ; ..::; ,:-r,nfrder,ti o! a"'1d pn J1i6Ger:!. t yC:'.J , 
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From: Customer Service 
Sent: Friday, September 16, 201111:45 AM 
To: Steve Cohen; Rachelle Galant 
Cc: Nancy Baran; Soojung Chung; Yvonne Hodges 
Subject: RE: Advantage Logistics orders 387109-01-1, 387111-01-1 Pended for Zolpidem Tartrate ER (Supervalu) 

Steve/Rachelle: 

Any explanation why ? 

thanks 

Maria Lesny 
Team Leader, Customer Service 

.. 
VIS 

Actavis 
60 Columbia Rd. Bldg B t +1 888-925-2342 @ MLesny@Actavis.com 
Morristown , NJ 07960 United States f +1-973-993-4300 w www.actavis.com 
Internal Vol P number t 125-5200 
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From: Soojung Chung 
Sent: Friday, September 16, 201111:20 AM 
To: Maria Lesny; Yvonne Hodges; Steve Cohen 
Cc: Nancy Baran 
Subject: RE: Advantage Logistics orders 387109-01-1, 387111-01-1 Pended for Zolpidem Tartrate ER (Supervalu 
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Hi Maria, 

I don't know what the reason is. The promo on this product for Superva lu ended 8/7 / 11. 

Thank you, 
Soojung Chung 
Contract Specialist 

Actavis 

vis 
60 Columbia Rd. Bldg B t +1 973-993-4523 @ SoCHUNG@actavis.com 
Morristown , NJ 07960 United States w www.actavis.com 
Internal VoIP number , 1254523 
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From: Maria Lesny 
Sent: Friday, September 16, 201111:14 AM 
To: Soojung Chung; Yvonne Hodges; Steve Cohen 
Cc: Nancy Baran 
Subject: FW: Advantage Logistics orders 387109-01-1, 387111-01-1 Pended for Zolpidem Tartrate ER 

Good Morning: 

UPS has flagged these order as "pending for excessive qty's" as per their Suspicious order monitoring. 
Does anyone have a reason for the increase in order qty that I can provide to UPS to release the orders? 

Thanks, 

Maria Lesny 
Team Leader, Customer Service 

vis 
Actavis 
60 Columbia Rd. Bldg 8 t +1 888-925-2342 @ MLesny@Actavis.com 
Morristown , NJ 07960 United States f +1-973-993-4300 :1, www.actavis.com 
Internal VoIP number t 125-5200 
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From: KLBeck@ups.com [mailto:KLBeck@ups.com] 
Sent: Friday, September 16, 2011 10:58 AM 
To: Customer Service; Maria Lesny; Nancy Baran 
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Cc: Belinda Griffith; Mike Diblasi; aegoodwin@ups.com; dpmoreland@ups.com; 
ACarney@ups.com; KLLindell@ups.com; rcornick@ups.com; admartill@ups.com; 
ngunterman@ups.com; DLeffew@ups.com 
Subject: Advantage Logistics orders 387109-01-1, 387111-01-1 Pended for Zolpidem Tartrate 
ER 

Good Morning, 

I have two orders from Advantage Logistics that have pended for excessive quantities of 
Zolpidem Tartrate ER 6.25 MG and 12.SMG. If you review their orderi ng pattern it seems that 
they are ordering an excessive amount of these products this month c ompared to their previous 
months' data. 

Could you please provide additional information to validate these order quantities? 

Thanks, 

Kathy Beck 
UPS Supply Cha in Solutions 

Regulatory Affa irs 
211 Lake Drive 
Suite F 
Newark De 19702 
(302) 631-5247~Phone 
(302) 631-5238~Fax 

Decision Green5M - Consider t he environment before printing this e-ma il 
UPS. WE• LOGISTICS 
***PLEASE NOTE NEW MAILING ADDRESS** 
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