From: Nancy Baran

Sent: Wednesday, June 11, 2008 8:00 AM
To: Umesh Solanki
Subject: RE: DEA Suspicious Report 7.17.5

You're the best! Tx

Nancy Baran
Manager, Customer Service
Actavis, Inc.

60 Columbia Road, Bldg B £ 973-993-4510
Morristown, NJ 07960 USA f973-993-4300

From: Umesh Solanki

Sent: Wednesday, June 11, 2008 10:57 AM
To: Nancy Baran; Richard Bruskin

Cc: Pat Corridon

Subject: RE: DEA Suspicious Report 7.17.5

Nancy,
I will provide you (before EOB today) with the details that you are looking for and also any other information re: this report.

Thanks,

Umedd

Umesh Solanki
973-889-6664
USolanki@Actavis.com

From: Nancy Baran

Sent: Wednesday, June 11, 2008 10:35 AM
To: Richard Bruskin; Umesh Solanki

Cc: Pat Corridon

Subject: DEA Suspicious Report 7.17.5

I will be meeting with several people across a few functional areas to discuss suggested changes to the DEA Suspicious
Order Report. This report is critical to running our business and while everyone agrees it does not provide meaningful
data, nothing was ever done to address it. One example of the negative impact, is how a customer’s order slipped
through for Diclofenac a few months ago costing the company more than $75,000 in lost sales. As a result, | am
spearheading changes to this report that will serve many functional areas (Sales, CS, Marketing, Contracts, Supply Chain
and perhaps others). Before changing an existing report, | want to make sure | solicit input from all interested parties. Is
there a way you can tell me who this report is sent to via a scheduler (or automated job)? This will help me identify
anyone using this report that | may not be aware of. For example, somewhere along the lines someone told me that
Naomi from our Elizabeth Supply Chain group looks at this daily. I'd like to make sure I'm not missing anyone.
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| wasn’t sure who to ask, so I'm starting with the two of you.
Thanks,

Nancy

Nancy Baran
Manager, Customer Service
Actavis, Inc.

60 Columbia Road, Bldg B £ 973-993-4510
Morristown, NJ 07960 USA f973-993-4300
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