
From: Nancy Baran

Sent: Wednesday, November 14, 2012 7:43 AM

To: Michael R. Clarke; Michael Perfetto

Cc: Lynne Baxter

Subject: FW: Suspicious Order Letters - Update

Attachments: Mail Merge - Suspicious Order Monitoring Compliance - responses.xlsx

I think we should come up with a plan as to how we wil l follow-up with these customers. 30 customers out of 48 that

we're selling controlled drugs is not a great response rate. I believe these letters went out in the very beginning of

October and customers were given 30 days to respond. 2 out of 3 of our top wholesalers have not even responded (ABC

and McKesson). Our largest chains — Walgreens and Wal-mart have not responded. I'm thinking we should follow-up

with this. For the time being, we are stil l operating our SOM process business as usual. I would really like to turn this

over to Watson with these documents in good order. I would also be concerned explaining to the DEA that we had a

process and allowed customers to not respond. Perhaps these are the customers we should be more concerned

about. Let's discuss.

Nancy

Nancy Baran
Director, Customer Service

actavis
think smart medicine

Actavis
60 Columbia Rd. Bldg B t +1 973-993-4510 or 888-925-2342 @ NBARAN@actavis.com
Morristown,NJ0796OUnited States f +1-973-993-4300 w www.actavis.com 
I nternal VoIP number t 1254510

Please note t,lhat this a-mai l and its attachments are intended for the named addressee only and may ccntain information that is confidential and privileged. If you
have by coincidence or mistake or without specific authorization received this e-mail and its attachments we request that you notify us immediately that you have
received them in error., uphold strict confidentiality and neither read, copy., nor otherwise make use of their content in any way Please note that the sender of this n..

mail and its attachments is solely responsible for its content  IF it does not concern the operations of Actavis Group or its subsidiaries. 

From: Lynne Baxter
Sent: Tuesday, November 13, 2012 10:32 AM
To: Michael R. Clarke; Nancy Baran
Subject: Suspicious Order Letters - Update

Hi,

As of today, I have the following information;

Total # of entities = 78
1) 30 have signed the form
2) 5 have various issues (see attached spreadsheet)
3) 43 entities have not sent in the form

Please contact me if you have any questions. Thank you.
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Michael R. Clarke; Michael Perfetto 

Lynne Baxter 
FW: Suspicious Order Letters - Update 

Attachments: Mail Merge - Suspicious Order Monitoring Compliance - responses.xlsx 

I think we shou ld come up with a plan as to how we wi ll fo llow-up with these customers. 30 customers out of 48 that 
we're se ll ing contro lled drugs is not a great response rate . I be lieve these letters went out in the very beginning of 

October and customers were given 30 days to respond . 2 out of 3 of our top who lesa lers have not even responded (ABC 
and McKesson) . Our largest chains -Wa lgreens and Wa l-mart have not responded . I'm thinking we shou ld fo llow-up 

with this . For the time being, we are sti ll operating our SOM process business as usual. I wou ld rea lly like to turn this 
over to Watson with these documents in good order. I wou ld also be concerned exp laining to the DEA that we had a 
process and allowed customers to not respond . Perhaps these are the customers we shou ld be more concerned 
about. Let's discuss. 

Nancy 

Nancy Baran 
Director, Customer Service 

Pactavis 
Actavis 
60 Columbia Rd . Bldg B t +1 973-993-4510 or 888-925-2342 @ NBARAN@actavis.com 
Morristown ,NJ07960United States f +1 -973-993-4300 w www.actavis.com 
Internal Vo IP number t 1254510 

Please note that th is e- mail and its attach ments are intended fo r the named addressee on ly and may conta in information th at is confident ial and priv ileged. If you 
have by coincidence or mistake or w ithout spec ifi c authorization rece ived this e- mail and its attachments we request that you not ify us immediately that you have 
rece ived them in error, upho ld strict confident iality and ne ither read, copy , nor otherw ise make use of their content in any way Please note th at the sender of th is e
mail and its attach ments is so lely respo nsible for its content if it does not concern the operat ions of Actavis Group or its subsidiaries. 

From: Lynne Baxter 
Sent: Tuesday, November 13, 2012 10:32 AM 
To: Michael R. Clarke; Nancy Baran 
Subject: Suspicious Order Letters - Update 

Hi, 

As of today, I have the following information; 

Total # of entities= 78 
1) 30 have signed the form 
2) 5 have various issues (see attached spreadsheet) 
3) 43 entities have not sent in the form 

Please contact me if you have any questions. Thank you. 
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Lynne Baxter
Manager, Corporate Records

aa I

Actavis
60 Columbia Rd. Bldg B t +1 973-889-6626 @ LBaxter@Actavis.com
Morristown , NJ 07960 United States w www.actavis.com 
Internal VoIP number t 125-6626

Please note that this e-mail and its attachments are intended for the named addressee onl and mad contain information that is confidential and
privileged ie by coincidence or n tal ut sl ;cific authorization receive, '7is a-mai and `s attachments we reque- that you notify us
mmediateiy 'iavP received them In err strict confidentiality and ithe. ead, copy, nor otherwise m- ase j, the ;ontent in any
way Please no. at the sender of this e-mail ano its attachments is solely responsible for its content if it does not conct,n the operations of Actavis
Group or its subsidiaries.
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Lynne Baxter 
Manager, Corporate Records 

Actavis 
60 Columbia Rd. Bldg B t +1 973-889-6626 @ LBaxter@Actavis.com 
Morristown , NJ 07960 United States w www.actavis.com 
Internal VoIP number t 125-6626 

I ''IOGi,O nolo lhGI 1h16 0 111GII GIid GIIGd1111011li, GIO ll'tlo11dod fOI' Iha nG111od Gddi'Oi,i,00 Ol'tly GIid 111GY GOl'liGll'I ll'lfOl'lliGIIOl'I lhGI 16 GOl'tfido11l1GI GIid 

pi 1v1logod If you hG\10 l:1y GOii' 1G1do1 IGO 01' 111161 Gko 01' w1lhoul i,pOGI fiG GUll'101' l,ZGI IOI' I roGOI\/Od 1h16 0 11 IGII GI td GI I Gd111 IOI ti i, WO roquoi,I lhGI you nol 1fy Ui, 

1111111od1Gloly lhGI you hG\10 roGOI\/Od lho111 11'1 01101', uphold GOl'tfido11l1Gl1ly GIid no1lhor roGd, Gopy, nOI' olhorWl60 111Gko Ui,O of 11'1011' GOl'tlo11I 11'1 GIIY 

WGY I ''IOGi,O nolo lhGI Iha i,011do1 of 1h16 0 111GII GIid GIIGd1111011li, 16 i,ololy ro1,pOl'l6ll:1lo fOI' GOl'tlo11I If dOOi, nol GOl'IGOIII Iha opor□ IIOl'li, of AGIG\lli, 

Group 01' 1,ul:11,1d1G1101, 
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