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From: 
To: 
Sent: 
Subject: 
Attachments: 

,Jennifer , 

Mattl1ew C. Hutcheson 
Jennifer Altier 
1/7/201312:25:37 PM 
RE: Telemarketing Targets : Supplement 
image001 .gif; Supplemental Kadian TeleSales 20130107.xlsx 

We did the next 1 , 100 to account for potential overlaps of the two lists . 
But not much overl ap so 2 , 139 (not 2,200) added prescribers to this "supplementa l " list. 

The Kadian vo l ume is relatively low because most of the high volume Kadian prescribers are in 
the sales target group. 

Matt 

From: Jennifer Al tier [mailto : JALTI ER@actavis . com] 
Sent : Monday, January 07 , 2013 6 : 35 AM 
To : Matt@TegraAna l ytics.com 
Subject : RE : Tel emarketing Targets 

Hi Matt , 

Our telemarket i ng team had additional bandwidth to add more targets to their call list. Could 
you please send us the next names that would be on the list , with the followi ng breakdown: 

1 . Nex t 1 , 000 Generic Morphine Sul fate ER writers that are not sal es team targets . 

2 . Next 1 , 000 Kadi an writers tha t are not sa l es team targets 

If you have any question s please let me know . 

Thanks , 

Jennifer 

Jennifer Al tie r 
Marketing Di rector 

Actavis 
60 Columbia Rd. Bldg B t +l 908 - 672 - 1918@ JALTI ER@actavis.com 
Morristown , NJ 07960 United Stateswwww . actavis . com<http : //www . actavis.com/> 
Internal VoIP number 

Please note that this e-mail and its attachments are intended for the named addressee only and 
may contain information that i s con f idential and privileged . If you have by coi ncidence or 
mistake or without specific authorization received this e-mail and its attachmen ts we request 
that you notify us immediately that you have recei ved t h em in error , uphold stri ct 
confidenti a l ity and neither read , copy , nor otherwise make use of their content in any way 
Please note that the sender of this e-mail and its attachments is so l ely responsible for its 
content if it does not concern the operations of Actavis Group or its subsirliaries . 
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From: Matthew C. Hutches on [mailto : Matt@TegraAnalyti cs . c om] 
Sent : Friday, October 05 , 20 12 10: 32 PM 
To: Jennifer Altier 
Subject: RE : Telemarketing Targets 

See attached . 

From: Jennifer Altier [mailto :JALTIER@a c tavis. c omJ 
Sent : Friday, Octobe r 05 , 2012 10:15 PM 
To: Mat thew C. Hutcheson 
Cc: Nathali e Leitch 
Subject : FW: Te l emarketing Targets 

Matt, 

Please see t h e message bel ow f rom Erin at Techn ekes . She on l y received one version of the 
target list for Kadian telemarketing targets (see attached list ) . I s there a newer version 
from 9/2 1 t hat they shoul d be using? 

Than ks , 

Jennifer 

Jennifer Altier 
Marketing Director 

Actavis 
60 Columbia Rd . Bldg B t tl 908 - 672 -1 918@ JALTIER@actavis . com 
Morristown, NJ 07960 United Stateswwww .actavis . com <http: //www . actavis . com/ > 
Internal VoIP number 

Please note that thi s e-mail and its a tt achments are intended f o r the named addressee only and 
ma y contain information that is confidential and privileged. If you have by co incidence or 
mi s ta ke or wi t hout specifi c a uthori zation received this e-mail and its attachments we request 
that you notify us immediately that you have recei ved them in error , uphold s trict 
confidentiality and neither read , copy , nor otherwi se make use of their content in any way 
Please note that the sender of this e-mail and its attachments is solely responsible for its 
content if it does not concern the operat ions of Actavis Group or i ts subsidiaries . 

From : Erin Faucette [mailto : erin.faucette@technekes . com] 
Sen t: Friday, October 05 , 20 12 6 : 2 1 PM 
To : J enn ifer Altier 
Subjec t: RE: Telemarket ing Targets 

Jennifer, 

I was reviewing a f ew email s a nd came across your email in regard to Dr. Gershwin . Th e 
attached target list is th e on l y target list received for Kadian? Should we have received an 
updated target file o n 9/2 1? Feel free to contact me if you woul d lite t o discuss/review. 

CONFIDENTIAL ACTAV!S0672639 
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I will have Liz reach out to Dr . Santasiero 's rep to coach on delivering the delicate 
territory restructuring messaging. 

Thanks , 

Erin 

From : Nathalie Leitch [mailto:NLeitch@actavis.com] 
Sent: Tue sday , September 18 , 2012 1 : 22 PM 
To : Erin Faucette 
Cc: JALTIER@actavis.com 
Subject: Target List 

Hi Erin , 

At long last ... .. please see the attached target list . 

The methodology used to select the targets is as follows : 

1 . Top 1 , 750 Generic Morphine Sulfate ER that are not sales team targets . 

2 . Top 1 , 750 Kadian that are not sales team targets 

Then combine the list of 3 , 500 to get a unique list of 3 , 204 telesales targets. 

We ' ve in c luded comments and telephone numbers from our previous tele- support company . 
Hopefully this will provide some guidance in a few cases. 

Please let me know if you have any questions. 

Thanks, 

Nathalie 

Nathalie Leitch 
Director , Specialty Rx Products 

CONFIDENTIAL ACT AVIS0672640 
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Actavis 
60 Columbia Rd. Bldg B t +l 973 - 889- 6968@ NLeitch@actavis . com 
Morristown , NJ 07960 United Stateswwww . actavis . com<http : //www .actavis .com/> 
Internal VoIP number t 125 6968 

From: jaltier@actavis.com [mailto:jaltier@actavis.com) 
Sent : Monday , October 01 , 2012 11:27 PM 
To : Erin Faucette 
Subject : Fw : Telemarketing Targets 

Erin , 

Please see e-mail messages below. Dr. Gerwin was removed from the latest version of the 
Technekes target list. Can you please confirm that you are working with the list from S/21? 

Dr . Santasiero should be on your list. He was cal led on but recently dropped. Do you ha ve 
experience with how to explain this delicately (territory restructuring, etc ) ? 

Thanks , 
Jennifer 

Sent via Bl ackBerry by AT&T 

From: "Matthew C. Hutcheson" <matt@tegraanalytics.com> 

Date : Mon , 1 Oct 2012 17:26 : 30 - 0400 

To: Nathalie Leitch<NLeitch@actavis.com> 

Cc: <MShepherd@inventivhea l th.com><MShepherd@inventivhealth . com> ; Jennifer 
Altier<JALTIER@actavis . com> 

Subject: Re: Telemarketing Targets 

Gerwin was on the first li st before we had to modify it adjusting for all of the address dups. 
So he was on the 9/18 list and then remo ved on the 9/21 list . 

Probably just version control issue. 

His name should not be on the most current Technekes listing. 

On Oct 1 , 2012 , at 5 : 09 PM , Nathalie Leitch <NLeitch@actavis.com> wrote : 

Matt, 

It seems that Gerwin may be on both the Technekes and the sales team' s target list. Can you 
please double check? If so , Gerwin should be removed from Technekes . 

Nathalie 

CONFIDENTIAL ACTAVIS0672641 
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Nathalie Leitch 
Director, Specialt y Rx Products 

<image00l . gif> 
Actavis 
60 Columbia Rd. Bldg B t +l 973-889-6968@ NLeitch@actavis.com 
Morristown, NJ 07960 United Stateswwww . actavis . com<http : //www . actavis . com/ > 
Internal Vo IP number t 125 6968 

Please note that this e-mail and its attachments are intended for the named addressee only and 
ma y contain informati on that is confidential and privileged . If you have by coincidence or 
mistake or without specific authorization recei ved this e-mail and its attachments we request 
that you notify us immediately that you have received them in error , uphold strict 
confidentiality and neither read, copy , nor otherwise make use of their content in any way 
Plea se note that the sender of this e - mail and its attachments is solely responsible for its 
content if it does not concern the operations o f Actavis Group or its subsidiaries . 

From: Matthew C . Hutcheson [mailto:Matt@TegraAna l ytics.com) 
Sent : Monday , October 01 , 20 12 5 : 06 PM 
To: Nathalie Leitch 
Cc: MShepherd@inventivhealth . com; Jennifer Altier 
Subject : RE : Telemarketing Targets 

Nathalie , 

Santasiero is on the Technekes list . 

Gerwin is on the Actavis target l ist. 

Santasiero had volume last year but not much this year. Cou l d be a good target if you wish to 
move the prescriber to the target list instead of keeping it with Technekes. 

Matt 

From: Nathalie Leitch [mailto:NLeitch@actavis . com] 
Sent: Monday , October 01 , 20 12 4 : 32 PM 
To : Matt@TegraAnalytics.com 
Cc : MShepherd@inventivhealth . com ; JALTIER@actavis.com 
Subject: FW : Telemarketing Targets 

Matt , 

Can you please check to see if these two docs are still listed as current KADIAN targets , or 
if they were part of the add/drop exercise? 

1 . Ronald Santasiero (Sedona Holistic Medical Center) , Hamburg , CT 

ME# 0350675140 

CONFIDENTIAL ACT AV!S0672642 
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2 . Robert Gerwin ( Pain and Rehab Medicine ) , Bethesda, MD 

ME# 0160264024 

Thanks , 

Nathalie 

From : Jennifer Altier [mailto : jalti er200l@yahoo . com] 
Sent : Monday , October 01 , 2012 4 : 29 PM 
To : Nathalie Leitch 
Subject : Telemarketing Targets 

Hi Nathalie , 

Technekes has had the f oll owing physicians state that they have Kadian reps. I ' m wondering if 
we can verify that we are no l onger ca lling on them (perhaps they were "drops " ) , and if so if 
we shou l d politely let them know that we are n ow call ing on them via phone : 

1 . Ronald Sa n tas i ero (Sedona Holisti c Medi ca l Center ) , Hamburg, CT 

ME# 0350675140 

2 . Robert Gerwin (Pai n and Rehab Medicine ) , Bethesda , MD 

ME# 0160264024 

When do your world travels begin? I'm glad you 'll have time to enjoy yourself - see you when 
you get back . 

Jennifer 

CONFIDENTIAL ACTAVIS0672643 
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