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Hi Nathalie, 

Please find attached the 5 waves of the e-mail blast campaign. I think they look good - a 
minor typo on "CIGNA" in wave 3 but otherwise 1 think they did a nice job on them. I think we 
should stay with the 5 wave plan for now, and monitor the rates of how many get opened. 

Ple.ase let me know your corrunents on the attachments. I' 11 shoot to get them to Beth and Joann 
next week. 

Thanks, 
Je.nnifer 

--- On Fri, 8/12/11, Danielle Clements <danielle.clelilents@verticalhealth.com> wrote: 

From: Danielle Clements <danielle.clements@verticalhealth.com> 
Subject: RE: KADIAN eBlast: Mock-ups and t.i rnel i.ne for review - s t a t us ca l L ,at 10: 30am this 
morning 
To: "jennife·r Altier" <j al tier200i.@,yahbo.com> 
Date: .Friday, August 12, 2011, 2:40 AM 

Hi Jennifer, 

So 's o r r y ' We-' re able to read and ehl.arge them on ou r end ~ I'm not s-ure if there's a setting 
or something - please try these. I've reformatted as PDFs - it should be much better (and much 
more shrink/enlarge 'friendly'). 

I believe I ment.Loned yesterday that: I'm in an all-day training event off site today - but I 
will try to pop back on when I can. Can you please send rne a note to let me khow if you can or 
can't open. these? 

Thank you, and apologies abo1,tt that! 
Danielle 

Exhibit: 010 

Allergan - ALTIER 
~ 8/2/18 

-F'r orn : J·ennifer Al tier [mail to: jalt;Ler2()0l@yahoo.com) 
Sent: Thursday, August 11, 2011 10:08 PM 
'o: Danielle Clements 
ubject: Re: KADIAN eBlast: Mo c k+up s and t Lme'Li ne for review - Status call at 10:30am this 

Reporter: Amanda Miller . CRR 
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Hi Danielle, 

I appreciate you sending me all of the files to review. When I try to open them, they open on 
a window about 2 Lnches wide. W.hen I enlarge t.he window the t ex t. becomes illegible. Is there 
another way you can senq them to me (or let me know how to petter view the current files)? 

Thanks, 

Jennifer 

--- On Thu, 8/ 11/ 1.1, Danielle CLernerrt s <d.a,nielle. cleme.nts@verticalheal th. com 
<http://lis.mc325.mail.yahoo.com/inc/compose?to=danielle.clements@verticalhealth.com> > wrote: 

From: Danielle Clements<danielle.clements@verticalhealth.com<http://us.mc325.mail.yahoo.eom 
/me/ compose?to=danielle.clernent_s@verticalhe.al th. com> > 
Subject: KADIAN eBlast: M:ock-up!'j and timeline for review - Status call at 10:30am this morning 
To: jaltier:2001@yahoc.com <http://us.mc325 ,mail. yahoo. com/mc/compose?to=jal tier2001@ya·hoo.com> 
Cc: 11 Sean Cunningham" <s e an . ct1n:ningharn@verticalheal th. com <http: I /us, mc.32 5. maii. yahoo, com 
/mc/compose-?to=seah;Cunningham@vertitalhealth.corn> >, "Greta Klein" 
<greta. klein@verticcJ.H1e.alth.com <http://us.mc325. mail. yahoo .. com 
/me/ compose.?to=greta. k Le.i.n Sv e.r t i.ca.Lhe e L th. corrt> > 
Date: Thursday, August 11., 2-011, 7.: 03 AM 

Hi Jehnifer, 

We look forward to s pe a k i.n q with. you at 10: 3Qai:n this morning. 

Attached, please see t:he first: draft mock-ups of t he eBlas-t series. 

o For the- sake 6f cons i.s t.ency , we' re still ,calling them Waves 1, 2, 3, 5, 6 - however, 
regarding the job codes , we've changed them to r e f Le ct; KADI1146-1150 (we can certainly change 
those numbers if needed). 

Please also see the attached detailed timelin-e to discuss. 

o According to the print schedule, most of the waves appear to drop in the mail on a Sunday - 
we've slotted thee-blasts to go out a few days later, on Wednesday - however, absolutely easy 
to change if preferred 
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o Med/leg/reg review: It would be helpful today if we could discuss the potential time you 
anticipate to have the pieces approved by med/legal/reg, and then we can revise/finalize the 
timeline as needed 

We look forward to speaking with you! 
Regards, 

DanieJ.le 

Please dial in to the conference line: 

800-503-2899 

Passcode 0857574 

Danielle Clements 

Director, Client se r vi ces 

Vertical Health, LLC 

Phone: ( 973) 783-7009 x317 

Fax: (973) 707-5279 

danielLe.clemeqts@verticalhealtb.com<http://us.mc325.mail.yahoo.eom 
/mc/.compose?to=danielle.clements@verticalhealth.com> 

<http://www.yerticalhealth.com/> www.verticalheaith.com 

Vertical Hea L th publishes the following heal th care properties: 

<http: / /www. spineuni verse, com/> www. SpineUniverse. com 
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<http://www.endocrineweb.com/> www.EndocrineWeb.com 

<http://www.diabeticlifestyle.com/> www.DiabeticLifestyle.com 

<http:/ /,:rww. practic.alpainmanagement. com/> www. Pract.icalPainManagement. com 

<http://www.facebobk.com/DiabeticLifestyle> 

DiabeticLifestyle.com 

<http://www.facebook.com/SpineUniverse> 

SpineU1;1iver9e,com 

<.http:/ /,:rww. facebook. cbm/PracticalPainManagement> 

PracticalPainManagement.com 

September 7-10 

Pairi Week, La.s Vegas., NV 

Visit Practical Pain Mana<Jement 

September 20th-23rd 

American Academy of Pain Management, Las Vegas., .NV 

Visit Practical Pain Manag·emeht at Booth #501 
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prescribing <i/,cl~p11n<1l11~-KAD1AH',,1 in 6IIINll.io11. where ihe phyaf~fan-oo· µfwmrwcl.t i•·· 
conce,rned about-Art ineffi:tutett ri9k' o.f.o,i~~1 tthu!-e> or nittflSton.. 

~A~N:'~•psule~ "!e att_eit1~na~..,;le;1~e_'m-a, to,:m;il•tton ofrrto1yM1e suff•!tt1nd~telHor 
Uio m4rµgei'riortt or.j1ihdetll,l•!i.td &•~<:i'e p~u1 )'lticn '!I _conl)riu.ou.•~ ~ui~rJ..tll~locl( Opl,old_ 
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ieJ;p!r;it~r_y 116jlfe~~o;i w\i~,:~<l_,iwi~sle~ rci p_alirijj~ j,g,t .~li,t!;,.dy iQI.Of~ll ro i,tu:tidi,s,e~ !)! 
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KAO\AN< CAPSliLES·ARE TO Bi: SWAl.'LOWED WMOl:E·~ THE· CONTENiS OFT-HE 
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·t.~.,.,i'~~- ! .·c:h;3fid_:c.~\i.'"'3 h "'Ir'/ ;ii~c.-~f·tt~t\1114~)(1t'ts:·5~.t".".d:4lf'n:"'..t ~~~~~1~1~·~,. 

,:,""'.ti~~'. .o),;,~~,L).;l~r1r~;!'C,:tt~.r.-~~~~c.~\, ~,,_~IJ au~ ~r\.,, c.,.,:;,,J ~:~"'~;~ .. .:-.~..-,:u1Ww~iy t-f-,~\u,i:,r., 
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· ill.~~ ~O.bY..:.~~!~~,;~1~e.::-:..111 ...:.~.r.:=:1.J1 Pr~~~·n. ,n:n:l'l'l ,:,t :.i~. J\!"rJ·ntM-r lrr:p•:~~ ~.~f0!';_1:i~rrrJtlin1T 

· tt:~i;o~·.-.1r..y~:-t\.A~'i :-1....-,:..:::0;,,;"t,.,.~~,'):-ll.~.utw.-y)Q _,u :1\, i;id .. Jr,)C,11,.:._,,,.n..:.:.~,1 _1_:..,,.:~, ~,:..,..:.e.:h~L~ 
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TM KAPJA~&Cq.:Pay Atisls'tonc:e Pr~grait, ;)l'Qvjdq~ 
lhe first"~5P toward -~~ch prescffP,tfon f¢r up to z-4· 
l)ruscript!Qlls over 12 months, 

• F.or Rallent$ with .a P18fCr1ptlon -co11~y: Card covers all 
out of pocket EXP~fllie tor ,!11·~-pay-epsts \Jll.lo $:i(J. 

,·For cash paying pallonts: 
9ard covers me first $56' cit th~ cost of !he pres~ription, 

~~~::;;;i;:.~~~.~~~~-;,;;ft~~~~Wl 
~s,Js:ta;aC3:-d'poys,nt1ntU'drw:J~:,.:c~·S!2fcr0vt·cf..pottwfc:c'1,Pi:wstunp,itw.•t« 
;,,~,~~g:M«>-c;,rtn,tl,L"fs<tr~l$1. 

'Jfflr.s-,d.. Cocum:ln .1.!\T{.Qorr, ,c~ :'l11il.~ isi\Nl.iSa."ld .?i.n ~Rlr.:>. 'li iSlv8ia 
:~i1'0I..O~~ f'l)$~.MJSCffi:~t.11_Jo~P,TVJf!fJIP~!~..OO.. fril~•p;;ncaoll 
rK:1Mdta~1~W=-t.ict~M~:v~.-.~..i·ww111k~f.l:qi.di:,::t1,w 
p~~i:t\.,g~atr11t.Wtt1'-r.t.ir:.f·,~.or~o~..:C1.piont, ;,.h:.:rl ;.ffl~.._;wk.{hwth 
co-.i«vq!'1~t?l.QWH.W~l5,r,.:Jt ·"1':1~W~~-.f)g~.r_;r·f:Jl/lprAni, ·~ 
'\\>idW"m •pn:iti o:'9:dO,~'..\l:\ td-ormll l,::\4ie .M.bW~1.h{"11tt:"11"Y.11:)l(;~oi-.,_,t.i 
'!!K~rww\lh:ll.d f'!Dt.U«an, 11,:i,: 

Pr.ovicle· Yoµi'_P.titi,edls wi.th 
·f,faan_ingful co-P .. ay-A-s_$[s.tan-ce, 
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rl r-... :'hC\ ; '4''f..,:,J 
Th~ >V.O!A."f..,.Co,,Pay 
.~ai,.tance ·R~ogr~ pro;kJes, 
tt.•. rnts!o tm .. ,ro ~~ 
pre~_,_i;:ti?1,.1o_r up to ~.c 
pre'scttpliOM M!' 12·1n0f'IU'I"~ 

~- .... 
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,,,.._.,..o>~~".;,-i~;'"hnAF~m'IQt'-'~lilreof?:ier~-1Sildy~~"- 
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.Prov.1rJe Ymir Patten(s with Meaningful 
_ . . . . po,Pa,r, Atfs1sra_rrce1_ 

The KiwrAfi6-eo~Pay 
.Ass1.s!an9e Pr.ogriim 

VIA{<HlkG, 

KAoJA;N"·contJfiu.V1arpNn,_f,Ulfa:te1 Ail oplOld.,~~ntsf ana • 5!,:~liJ~·,rcorttr'oi~ ,.. . 
Sd,bsh.ncc1 wtlh ~n<mluu habUlty !:imlloltto M:bf:r OP,old·.u1.1~k:s: KAOIAIUI un-b-2 ~bused 
ic1 a'. l'l)~my;,:~i,f"bt'lp dU.ar,apiaNfa'1U/1i!tbs,,il:!V•f(l1'" illii.:il "ftn .!lhoutil bc{i:98.,tJeri:d rm/ti 
;.,tt:M:11t>f'ng or di1paiMttQ MDiAt*'lri •twatloh*''lllft9ff'the ~)'1ici.ln or phM"ffl;ic•t 1, 
d)f'ltt"mtct ,1'fxiut"•n-incrtlis.:bhk.olt\\butt._&1Sll~ 'ar'd1i.l•rii.o~.": • ~ '· · " ' · 
JQ\?~~~~-.P~.~~.~r e*,"d~.~rc-~o .~} t<>.'!!1':J!!t10_1r~f ·~O_tJlh~ar~suij~ !!1d_l~d-fo, 
tf)o: m1n19emaiitcrl.rriodQf.a&i io,;twcrv pllit 'liwbt'l'l .._ c.ifn(f nunut,.annmd~loct opiofd. 
:ant1_19el~ is nNOecf'fOr ;n. ft'tffided p«iod oftt~ 
Uo11,Jl!lfc.p.utca_'i~ rolOt.fodri!Ca'a a pm aria1i,inic: 
~o~~"·1~~ ~~ ~~d. ~ .,g.'~':~s~~ ~~~-~o~ ~s~ 1~ 91:'~_n:, .. ~~NT. PA~prrs _ 
~LY. l1ia,ff8on,o( theu.e11ps.i.dt1. or.of.ttie·pgl!FA wrtfwn thli c:apwlu. may,c~uso.tat:a! ~=~:«v: (llpn!ISlor1",1'tft:n w.dmlf1U:tw,ed to p.Uenta n,ot alnJJdy'"k)i•Hnt to high doffi"O,· 

~~)l~~~:t~:~~~;ii_r~~t,~i~~~~~ti°J..iiri.m:.~OT T9 
;:~'!'k~~~~.fi~Ll~°ti\f ~~J'JJ'/!J:t~(~ RAPI_I? RELEA (:E;<ND 

1(-\D!/J~=l•.?tim~:~~ ~~tJ!n~~!l~!~n~,·~t!!. ll"lliri:it--t?;~':~.;ti~; ~.vr .!1)71~:(~ ,. 
..:ir,.c:1,t;¢ !WY.-l.r.:P:«:414. o;·!1t'1.ft.y i/1>!1..I~ .-"f>tffl' oJ:,w.¥-,1/•.~t>!,Q,ia1;;..')i.s!'1'~;( ~'t1!•if t,w(~f!'- ~Df~l-';9~ 
t~:;n'(Lit:11t.:Jm.E;u,~;~w1.,:,'bli..,.~n':Wi!tl!lr.on:knilc.atL~•).•M!lnJE,la,.'1!'WC!h2c.i:kcr 
1!~~!;'! 'i:fGi'igl,ill ~T.11~.!TJ';.>f.g,-· . 

.ft/ti ~~~~l.e~~ ~,.:r:,~ . .nm~:.'{~~ w,~bQl\ild e~,iri,. 

PJ.r.,s"' gr.-, 'ti.!~~])Pr't,\,IJ ·?t.,,alllin;_ ;11fo,~jo{i ill~·<(i:;,, ;fl"~rll~!:,rdr ~1::~zi. .. ~1. 

'J."-;f~~QOP,cflia•lj•Jih1n'°:'~t1.P111,qlip,l"~mbr'J (T: ;,~t;;j._JCfff.- .. 1a'Ol;lt; o: !;1"- 
1U..t4,lr; t'JfoW'II uc- 
J:·~~ ~-~ ,l~~ f;l~il'-t,. 1.*j .:~~_1J;j; ~ .• ~,t_J_a:...'flS_.-.:~ 1(.\1'.;'!~""""'~•-~••"'"-H"·'"'-.'""'~'""' . --·· ·- I .... ,,~ I 

-- . ---------------- .. ----------------..-----------·---------------------··-------! 
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,-.; 1'Jf_ll 1.1-:;;,,,•; ,,·.,), •n• ... :1 • 1 ,.j. _ 1, ,1.~,-..~,.~~--~ ..... -,~·-•"'·,11.,·• ,o: ,·,, ,._.;_, .,.,._1, l:',..,n, 

;( (i(~-:318:'n t":t{\f*"} m: t,-~ ~ f~te:~)}i,)j~l ~~=.4~{~ 
1.),-.: 1-'1:mr ~~~ti,w~=.~ \'-fh(:n yQ)..:._ p~-~~~;r~t~-~ 
"'- l··:n:,r,; .,.,; .• ,;.;,...(. '"r''J"'~~ 
-~ .~ .. ,b"i.!.:5~V.•,'~•~~~ ~·~-..~a.;,)•~\·J 

Get1~rfo Rx Co·P~y, 
2Jl0 l,:a;,.j•;.J .,,.,~::o..j.i :»: ~j; i~1t-":l1i ~~ ;t(1 ,t;i.!C~s,: 
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