
From: 
Sent: 
To: 

Kata re, Pa rag < parag.katare@walgreens.com > 

Thursday, January 16, 2020 8:53 PM 

justin.tokarski@tcs.com; Tokarski <justin.tokarski@tcs.com >; 

z.franco@tcs.com; z.franco@tcs.com; Franco, Zandra 

Justin; 

Cc: Carol Tanner; Noakes <carol.tanner@tcs.com>; Laatosha; Husain 

< laatosha.noakes@walgreens.com >; Mustafa 

Subject: RE: Discussion on Updated Personas and Research Findings 

Hi Justin, 

Please fi nd below MOM of today's meeti ng. 

Slide (Research insights - User Perceptions) 
Remove: Lack of t ru st gap betvveen management and other employees 

Remove the misconceptions. 

Slide (Research insights - User Perceptions (contd.)) 
Avoid the pun ish word .. 

Remove Proper Procedure second bu llet Point 

Slide (Research insights - User Perceptions (contd.)) Sliil:..i1? J 
Corporate doesn 't understand the need. (I t is not part of \/1 scope.) It shou ld be part offutu re scope and should 

remove from report. 

Next Step 
Setup 2 hr meeting with group.( Pa rag) 

Share PPT version of report w ith partici pants to get review comments prior to meeti ng. (Justin) 

M odify presentation for today's review comments before sharing w ith customer. (Justin) 

Persona fo r new Technician and Pharmacist 
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(t:;i'~ Discussion 011 Updated Personas and Research Fh,dings 
'-t~;1r;W-" 

Thanks, 
Pa rag Katare 

TCS 
Cell# 224-578-6164 

p!:a1·rnac\i 

-----Original Appointment----

From: Katare, Parag 

Sent: Monday, January 13, 2020 10:09 PM 
To: Katare, Parag; Bixler, Amy; Wleklinski, Amy; Usher, Alex; iustin.to ka rski(iiltcs.com ; Tokarski, Justin; Shinde, Addie; 

Kawa, Aleksandra; Pieper, Brittany; Katwala, Ripa; Poe, Emma; Nelson, Raeann; Noakes, Laatosha; Latosha Noakes; 

Phadke, Rakesh; Husain, Mustafa; Elliot, Victor; Davis, Durrell; z.franco(rutcs.com ; Franco, Zandra; Velez, Christine; 

Dzienisowicz, Gosia; Dale, Steven; Latosha Noakes 
Cc: Small, Tommi 

Subject: Discussion on Updated Personas and Research Findings 
When: Thursday, January 16, 2020 12:00 PM-1:00 PM (UTC-06:00) Central Time (US & Canada). 

Where: 1435-lSl 

Updating room details 1435-lSl. 

Scheduling meeting to discuss about research findings and Personas from Legal, Compliance and Regulatory 

perspective. 

i 953 United States, Chicago (Toll) 

Conference ID: 194 984 47# 
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Join with a video conferencing device 

6224025/(iiltplnn .vc VTC Conference ID: 119963 1966 
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