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CENTERS FOR MEDICARE & MEDICAID SERVICES
CLINICAL LABORATORY IMPROVEMENT AMENDMENTS

CERTIFICATE OF COMPLIANCE
LABORATORY NAME AND ADDRESS . CGLIA TD NUMBER

THERANOS INC . ‘ 'Epmb'?ﬁzgﬁg "
1801 S CALIFORMNIA AVE '
PALC ALTO, CA 84304-1111 o 0440012014

LABORATORY DIRECTOR © EXPIRATION DATE

ADAM ROSEMDORFF MD DIRECT ‘ ‘ . 01/08/2016

Puesuant to Xeodon $5% o the Puldic Foadh Servicon for (52 UG 20007 s seedod by e iﬁ!xﬁtﬂ Labaeniony bonproveraens Amendments (CLIA),
she shivve mamnd leboratory ineated wd dhe addiess shomy borsda (end other appraved ootk may aocepe humsn speciimens
for the puspostsof peclonning labortory sxaminations or prossidure
This centificnte shall be valid antil the expiration date shove, but i subject to revocstion, suspension, Humitstion, of oty mnethos
for vielathon of the Azt or the sgulstions prosvulgoied dueeunder.

-;;k‘é;:a&&ﬁ.; & jé«‘f‘

Judtih A, Yose, Director

Teteinton of Labwentory Servlens

Servey and Conlllontlon Goowp
Lot oy Chindeod Standacds and Quality
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Theranos Laboratory Market

« The US laboratory market is a $180 billion/year market and growing.
« On average, every American runs blood tests >3 times a year.

« The current largest traditional retail laboratory, which only operates in
a small percentage of the total lab testing market, processes more
than 151 million test requisitions.

Replaces old infrastructure with new.
Infectious and chronic disease infrastructure.

Increases traffic to retail stores and pharmacies.
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Recent Feedback

Theranos Confidential

“I don’t have insurance and have to pay cash for everything. No one can ever give me a quote or a fixed
price. Theranos and their transparency is so unusual “ — Customer at 6128

“I went to Lab Corp and was stuck 16 times before | came to Theranos. | am incredibly pleased and will
never go anywhere else to get blood drawn” ~ Customer at 5222

“Theranos is not only just ten minutes away from my house, but their prices are amazing, too” —
Customer at 3464

“I am a diabetic and have to have lab work done every two weeks. Last month, | paid $500 out-of-pocket
at LabCorp. The prices and the finger stick change my life” — Customer at 11610

‘I am normally a very hard venous stick, but | didn’t feel a thing with the finger stick. This is amazing” -
Customer at 11182

“I have a high-deductible plan and usually have to pay $391 for lab work. Today, with Theranos, | paid
54" — Customer at 4139

“Last time | got billed for my tests at another lab it was $627, at Theranos is was $104” — Customer at
4139
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Recent Feedback (continued)

Theranos Confidential

“l am so glad my doctor told me about Theranos. Last time at Sonora Quest | paid over $900” —
Customer at 3049

“I am not a big fan of Quest and my physician highly recommended Theranos. This was perfect,
especially because | pay out-of-pocket” — Customer at 4046

“l usually go to Lab Express to have my lab work done. When | go there it costs me $140, with you, it
costs me $17” — Customer at 3464

“Not only was the finger stick easier for my daughter (11 years old), but we're uninsured and your prices
are great’ — Customer at 3464

‘I wish | would have known about your services sooner; | would have saved a ton of money. | get tests
done every three months” — Customer at 5453

“I am very happy Theranos is inside Walgreens; it's convenient. Plus, | get off work at 4 PM and other
labs close their doors at 3:45 PM. Theranos has great hours of operation” — Customer at 4139

“I am very happy Theranos is inside Walgreens; it's convenient. Plus, | get off work at 4 PM and other
labs close their doors at 3:45 PM. Theranos has great hours of operation” — Customer at 4139
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Recent Feedback (continued)

Theranos Confidential

“ usually have to ask for a ride to get my blood work done, but with Theranos, | can conveniently get my
lab work done without asking for a ride” — Customer at 4139

“Our six year old son had a great experience today because of how well the Theranos Phlebotomist
handled things” — Customer at 4139

“This was quick; normally | wait for hours at Quest” — Customer at 4046

“I'm uninsured and typically pay $70 more at Fit Health Care Clinic than | paid today at Theranos. Other
places must be in a racket. | am coming here from now on” - Customer at 3464

“l have been putting off my lab work for a year because another lab quotes me $1,000 for these tests.
Today's visit cost less than $100 for me” — Customer at 3464

“This was much easier than any other lab experience | have had, all because of the finger stick” —
Customer at 6128

“My physician sent me here because if | did the tests at his lab it would cost me $300 and the physician
was going to have to break the tests up because of the costs. | was able to get all of the tests done at
once, since it only costs me $20 here” - Customer at 5453
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Recent Physician Feedback

“This has literally has brought some of my patients {o tears....| see a lot of uninsured patients and
they do not get their labs unless | force them...this has changed my patients lives. Our office
administrator only wants us to use our in our house lab SQL...but we are rebels here we do what is
best for our patients and that is Theranos” — Dr. Stephen Bescak, Family Medicine

“You guys are changing the world and I'm having so much fun talking about it!” — Dr. Joseph
Prendergast, Endocrinology

“Well, Theranos is the Walmart of laboratories - you are on every street corner and you are pushing
your competitors to do what you do, push pricing down. Most will not want to play with you and are
probably running scared. Good for Theranos for finally doing what is right - like Walmart you will be

a household name known for thinking of the customer first.” — Dr. John Elliott, OBGYN / Maternal
Fetal Medicine
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Recent Physician Feedback
(continued)

“I went to the lab and just kept checking things off to be tested because it was so inexpensive. |
got almost 10-15 labs for under $100 and the phlebotomist was great. The easiest draw | have
had. Everything was really clean and calming, | was almost in a trance with the music, water and
tvs. Areally cool experience. Did | just say that about labwork? Wow!” — Dr. Michael Fahmy,
Anesthesiology / Internal Medicine

“LabCorp came in and dropped their prices to match yours; | asked them why can you suddenly
offer prices like this now and not years ago?!?!” — Dr. Ashwin Patel, Internal Medicine

“This is truly a patient’s life changing service. | see so many patients that are self pay and we
cannot properly diagnose them because they can't afford their labs....| am SO excited that
Theranos has developed this new technology, convenience, and price points...| can see this
being my lab of choice for everyone that needs blood work. Let’s try to get more FP and IM on
board so that all of our records are similar....let's do this together’ — Dr. Nadeem Hussain,
Cardiology
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Recent Physician Feedback
(continued)

“The experience | had was truly amazing! | had sent a few patients to Theranos before | went for
my own labs and now | will be sending all of my patients to Theranos.” — Dr. Kirsten Correia,
Naturopath

“You guys are perfect. The patients love it - the convenience, the price and less blood! The results
have been prompt and accurate. | love it!” — Dr. Petran Beard, DO / Preventative Medicine

“I've been delaying getting lab work done; this is such an easy option I'm excited to try it out myself.”
- Dr. Bowne, Family Medicine

“Patients tell us all the time how much they love the convenience.” - Dr. Lopez Jr, Family Medicine
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Access Actionable information

> Micro-samples « High-complexity CLIA certified
+ Unprecedented affordability laboratory
o Convenient locations »  Automated processes and

‘ standardized tesls
+  Night and weekend hours i
« Automated reflex testing
» Fast resulls

«  Sereenings
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“My daughter is recovering from a hypothalamic brain injury that has
caused her the need to have her blood tested for Sodium, Calcium
and Potassium on a very frequent basis. In addition she is borderline
anemic. Besides faking her precious blood for this test, the delay in
obtaining results is frustrating as we need 1o adjust her medication
based on it. Your ability to test these parameters on such a small
amount of blood is exactly what she needs.”

- ERAAIL FROM BELLEN IN CALIFDRNIA
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our impact.

“I've actually used Theranos as a patient myself and was thoroughly
impressed by how painless the procedure was and how quickly | got an
answer to my lab values. Not only as a clinician, but as a patient, I've
found it to be simply amazing.”

- DR, DARREN PHELAN IN CALIFORNIA

& HMOME  THIY SAMPLE  CLIMOCAL DATA TESTS/PANELE RESULTS ACCERS PRICING ENPERIENGE WORKFLOW Theranos Gonfidentisd - 41
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