Message

From: Chinmay Pangarkar [/O=THERANOS ORGANIZATION/OU=FIRST ADMINISTRATIVE
GROUP/CN=RECIPIENTS/CN=CPANGARKAR]

Sent: 10/3/2014 2:14:44 AM

To: Maximillion Fosque [mfosque@theranos.com]; Daniel Young [dyoung@theranos.com]

CC: Christian Holmes [cholmes@theranos.com]

Subject: RE: Physician and Patient Call Needed-HCG Results

The second run has one invalid tipdose to dark countsbut other counts seem consistent. The samples also look OK.

it is possible that the sample got switched? Otherwise, this one seems like another one of these outlisrswe are getting
more of these. The h{G for this patient {assuming it is normal pregnancy) shouid be more than 240,

On a separate note: do we have any check for returning patients before reporting?

Thanks

Chinmay

From: Maximillion Fosque

Sent: Thursday, October 02, 2014 6:50 PM

To: Chinmay Pangarkar; Daniel Young

Cc: Christian Holmes

Subject: RE: Physician and Patient Call Needed-HCG Results

Al

A patient came in for two separate visits, a few days apart, with only hCG ordered. We reported 12020 miU/mlL on the
25" and <7.82 mitl/mL on the 27" She was then sent to Quest where results were  “much, much higher.”

{7 ve included results below. Please let me know how this should be addressed with the ordering physician.
Yisit 9724

Result value: 120,20 mill/mL

Time of collection: 8/24, 12.10pm

Time of result upload: 8/25, 8:44pm

Tip Counts
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Tirme of Collection: 9726, 10:53am
Time of Upload: 9/27, 10:12am
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Thanks,
Max

From: Elena Scheer

Sent: Wednesday, October 01, 2014 6:36 PM

To: Daniel Edlin; Maximillion Fosque; Christian Holmes
Subject: Physician and Patient Call Needed-HCG Results

Hi all,
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| just spoke to (DOB ), she is a WAG tech and told her doctor she wanted to use our services for
her HCG Quant test. She came in twice- once on the 24" (result 120.20 miU/mL) and once on the 26" (<7.82 miU/mL).
Doctor was unsure about the results so had her go to Quest where her result was much, much higher.

Now they are wondering about accuracy or if her sample was switched.

Patient’ s phoneis

Dr. Terry Huff (Desert Rose OBGYN) phone is

Let me know if | should pass to Adam.

Thanks,

Elena

Elcna Scheer

Customer Service Associate
Theranos, Inc.
escheer@theranos.com

(650) 320-2765

PRIVILEGED AND CONFIDENTIAL COMMUNICATION

IMPORTANT This electronic transmission, and any files transmitted with it are confidential and/or legally privileged information. This information is intended solely
for the use of the individual or entity to which it is addressed. Any disclosure, retransmission, reproduction, dissemination or other use of the contents of this
information by persons or entities other than the intended recipient is strictly prohibited. If you have received this email in error, please contact us immediately and
delete all copies. Please note that any views or opinions presented in this email are solely those of the author and do not necessarily represent those of Theranas, Inc.
Finally, before opening or using attachments the recipient should check this email and any attachments for the presence of viruses. Theranos, Inc. accepts no liability
for any damage caused by any virus transmitted by this email. Our sole responsibility is limited to resupplying any affected attachments.
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