Message

From: leffrey Blickman [/O=THERANOS ORGANIZATION/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=JEFFREY BLICKMAN]

Sent: 9/4/2013 6:12:04 AM

To: Elizabeth Holmes [eholmes@theranos.com]

CcC: Sunny Balwani [sbalwani@theranos.com]; Christian Holmes [cholmes@theranos.com]; Daniel Edlin

[dedlin@theranos.com]
Subject: .COM PDF + Jim Fox's comments

Elizabeth — here’s the PDF screenshots of latest .COM to send to counsel, along with Jim’s (abridged) feedback from
today, removed anything based on personal opinion

1. What is the source/backup data for “At Theranos, we can perform all lab tests on a sample 1/1,000 the size
of a typical blood draw.”

2. Our Revolution/Our Technology - "A tiny drop is all it takes" - we often use MORE than one drop; we
should say:

"A few drops is all it takes" or

T @

"As little as one drop 1s all it takes" or
Some other phrase not limited to a single drop.
States several times that "Theranos Software Products will ...

Should be "Theranos Software Products will be designed to...

s B w0

On pages 7 and 23 we show specific prices — which might be interpreted as a price quote:

a. Are these mock-ups of what will be a real page that allows people to get a valid price? Yes Or is this page
just an illustration of what users can expect to see on a different, active page?

b. Thisis OK if itis an active page where users can check our real prices. We should not include a static
image showing prices if it is meant for illustrative purposes only.

¢. We should not include these numbers unless 1) they are correct for everyone who visits the web-site
and 2) we update them every time they change. Should not be an issue

d. Otherwise, we should make clear these prices are “EXAMPLES” or “FOR ILLUSTRATIVE PURPOSES
ONLY” or some such disclaimer that makes clear the prices in the pictures are not meant to be relied upon.
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