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OUR SOLUTION / THE EXPERIENCE

[P
same tests.
smaller sample.
At Theranos, we’re committed to making the whole lab-testing experience
more comfortable and convenient. Because we believe that engaging with
your health should be positive and empowering.
Finally, a lab test that asks less of you.
[ [ [
No big needles. Just a tiny sample. Into our nanotainer™ tube.
[
A totally new experience.
Over the next few months, we'll be introducing groundbreaking new spaces that
transform the way you think about lab tests. Our Theranos Wellness Centers are
designed to make your experience as easy and comfortable as possible. You can make
an appointment or walk in at your leisure with your doctor's order form. Then enjoy our
friendly new process. Everything is designed with your wellness in mind.
[

The only thing we want you to feel is better.

Instead of a big, intimidating needle, our certified phlebotomists can use a tiny finger
stick or a micro-sample from a venous draw. Occasionally, a venipuncture may be
required based on the lab order, but this is uncommon, and our aim is to eliminate that
scenario entirely.

Our experience is a friendlier, less invasive, and less painful one. No big vials to fill. No
more searching for a good vein because so much blood is required. And no big, painful
bruises. The only thing we want you to feel is well.



Unrivaled convenience.

With Theranos, you can give your sample in your doctor’s office, or bring your doctor's
lab order to any of our convenient Theranos Wellness Centers. No more trekking to an
out-of-the-way laboratory. No more dealing with your health on someone else’s terms.
With our extended hours — including nights and weekends — it’s easy to fit your tests into
your busy schedule.
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