To: Mark Pandoriimpandori@theranos.com]; Max Fosque[mfosque@theranos.comj; Nicholas
Menchel[nmenchel@theranos.comj

From: Sunny Balwani

Sent: Thur 1/30/2014 12:00:18 PM

Importance: Normal

Subject: VIP samples

Received: Thur 1/30/2014 12:00:19 PM

Please know that there is very high likelihood that we had more VIPs yesterday and today and all weekend and Monday

that will visit our wag PSCs. Though all samples Shd receive same freatment, given incidents over last 2 days , | would
like everyone paying special attention for next week until our process is perfect. Thanks.
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