
EXEMPT FROM DISCLOSURE UNDER CPRA 

Original Trouble Reports 
0 Trouble Reports for Outage 1403761 (max. 100 reports are 
returned) Defau,tSort ICustor~erTRI AII TRRpts I A.eoted Custon e,s I Print I Close 

Comments for C ustomers: 

PG&E is investigating the cause of your outage.                                                                 I 

Sent to Stdby Call Smart Meter Xfmr Meter Premise Contact TR TR Reported AMIInfo    (Part 
FAS I 911 I Timel Time ID _# ISSDName~AddressCity! Phone Phone Cause Haz. Desc.! By (Rear--n) Volt) 

No Trouble Report is found. 

CONFIDENTIAL TREATMENT REQUESTED PGE-DIXIE-BCDA-00000032 

PG E-D IXl E-N D 0AL-000022623 



EXEMPT FROM DISCLOSURE UNDER CPRA 

Original Trouble Reports 
0 Trouble Reports for Outage 1404951 (max. 100 reports are 
returned) Defau,tSo~t ICustor~erTRI AII TRRpts I A.eoted Custon e,s I Print I Close 

Comments for C ustomers: 

PG&E is investigating the cause of your outage.                                                                 I 

Sent to Stdby Call Smart Meter Xfmr Meter Premise Contact TR TR Reported AMIInfo    (Part 
FAS I 911 I Timel Time ID _# ISSDName~AddressCity! Phone Phone Cause Haz. Desc.! By (Rear--n) Volt) 

No Trouble Report is found. 

CONFIDENTIAL TREATMENT REQUESTED PGE-DIXIE-BCDA-00000033 

PGE-DlXlE-NDCAL-000022624 



EXEMPT FROM DISCLOSURE UNDER CPRA 

OIS-OMT:J21G          Outage Dispatch Tool (Read Only) 

OIS #: !1404951 Paradise (17) 1st Call: ~.~,-:~":~-~~ C~ ~, ~_,-. ~: 

Substation: 10221 (BUCKS CREEK) Addr.: 
I 

PG&#38;E is investigating the cause of your 

Circuit: 10221 SSD: 
i 

outage. 

Outage Dev.: {1101/2} Outage NA:Available-AutoUpdated with 
Remarks: Crew Info. (~ 10:01 

Dev. Addr.: 07/26/2021 ) 

z’~e,:~, i 
10:00 Duration (HH:MM) I Find / Reset Level: DEVICE ~: 

Call Desc: ~’!-.~ ~ : 123:01 07/26/2021 5 updates I 
Clear 

Customers: 2 V~ C~’ ~,~ IFIRE I Print 
I[ Trouble Reports ] 

Start Time: 20:00 07/14/2021 Access: IAvailable [ Affected Customers ] 

Complete: 
Do:ASsigned IFIRF: Contact:J I Exit 

I .... .... 

Crew Information Repair Crew Requested: !10:01 07/26/2021 

10:02 07/26/2021 10:02 07/26/2021 10:02 07F26/2021 

FAS Crew Comments 
FAS Crew Comments (Outbound): FAS Crew Comments (Inbound): 

Quantity & Description (Pole type, X-ARM, Insulation, etc.): 

Poles:      F-- Pri     ~ Spans: 

Transformer: 0~-~Sec    0~ 
Spans: 

Service: 0~- X-Arm: F-- 

Tree 
Joint Pole: 

Crew: 
Personnel & Equipment (Flagman, CliP, Public works, Spill Kit, Boom Trk, etc.): 

Material List 

CONFIDENTIAL TREATMENT REQUESTED PGE-DIXIE-BCDA-00000034 

PG E-D IXl E-N D 0AL-000022625 



EXEMPT FROM DISCLOSURE UNDER CPRA 

Outage Dispatch Tool (Read Only) - Internet Explorer -- [] ~X 

Outage Dispatch Tool (Read Only) Vor io. 1.6  0/ 013  

O15#: 11404951 Paradise (17) 1st Call: .:c:" ~’: :",, ~ ~ :"::::’,~ ~ ;: 

Su~t=ion: 1~t (BU~S ~K) AUdr.: ! ~#38;E ~ inv~[i~ting the cause of your 

I o~age_ 
Circuit: 1~21 88B: I 

~t~e ~mark$:~~-Hre in Area, H~ 

Levi: D~ICE :~;~:: ~: ’ :~ ~:00 Durati~ (HH:MM) ~= Rnd I ~set 
~ 

~ 

Call ~$¢: ~ = .>,,: ~3:01 07t2~2021 5 u~ates 
~ 

~r ::, 

Oustomer$: 2 :’.-~ ~:;,~ IR~ ~ ~int Trouble ~o~ 

S~rt Time: 20:00 07114~2021 A¢ce~: ~vai~le :, : Affec~d Cust~rs [ 

Complete: Ass~ned ~: IR~ Con~ct:~ [ ~’ 

Crew I nfo~ ation Rep~r Crew Requestee: ~10:01 07126’202I 

3 10:02 07f26/2021 10:02 07/26/2021 "~0:02 07126t2021 

FAS Crew Corn m ents 
FAS Crew Corn ments (Outbound): FAS .Crew Comments (Inbound): 

Quantity & Description (Pole type, X-ARM, Insulation, etc.): 

Poles: 
~ 

Pri Spans: 

Transformer: ~ Sec Spans: 

Service: 
~ 

X-Ar m: iO 

Joint Pole: Tree Crew: Pers onnel & Equipment (Ragm an, CliP, Public works, Spill H3t, Boom Trk, etc.): 

CONFIDENTIAL TREATMENT REQUESTED PGE-DIXIE-BCDA-00000035 

PGE-DlXlE-NDCAL-000022626 



EXEMPT FROM DISCLOSURE UNDER CPRA 

OIS-OMT:J21G          Outage Dispatch Tool (Read Only) 

OIS #: !1403761 Paradise (17) 1st Call: ~.~,-:~":~-~~ C~ ~, ~_,-. ~: 

Substation: 10221 (BUCKS CREEK) Addr.: 
I 

PG&#38;E is investigating the cause of your 

Circuit: 102211101 SSD: 
i 

outage. 

Outage Dev.: {941} Outage NA:Fire Activity-Fire in Ar~ea Hwy 
Remarks: 70 Closed, No Access~13:17 

Dev. Addr.: HWY 70-ROCK CRK S/STORRIE 07/19/2021 ) V 

"~~~ Io:oo Duration (HH:MM) I Find / Reset 
Level: DEVICE ~: 

Call Desc: ~’!-’~ ~ : I 5 updates I 
Clear 

Customers: 3 V~ C~, ~,~ IFIRE I Print 
I[ Trouble Reports ] 

Start Time: 20:30 07/13/2021 Access: IFire Activity [ Affected Customers ] 

Complete: 
Do:ASsigned IFIRE Contact:! I 

Exit 
I .... .... 

Crew Information Repair Crew Requested: !10:01 07/26/2021 

FAS Crew Comments 
FAS Crew Comments (Outbound): FAS Crew Comments (Inbound): 

Quantity & Description (Pole type, X-ARM, Insulation, etc.): 

Poles: 
F-- Pri 

Spans: ~ 

Transformer: F-- Sec     ~ Spans: 

Service: ~ X-Arm: F 

Tree 
Joint Pole: 

Crew: 
Personnel & Equipment (Flagman, CHP, Public works, Spill Kit, Boom Trk, etc.): 

Material List [ 

CONFIDENTIAL TREATMENT REQUESTED PGE-DIXIE-BCDA-00000036 

PG E-D IXl E-N D 0AL-000022627 



EXEMPT FROM DISCLOSURE UNDER CPRA 

Outage Dispatch Tool (Read Only) - Internet Explorer -- [] X 

o,s-o : J21                      Outage Dispatch Tool (Read Only) 

OIS#: 11403761 Paradise (t 7) 1st Call: ,~ :~’,, - ~: ,~ :; :: 

Substation: 1~21 (BU~S ~) Addr.: J ~#38 E is inv~t~ing the cause ~ your 

Circuit: 1~11101 SSD: J 
o~ge. 

~ge ~v.: {941}                       Out~e ~mar~s:~:Rre Acu~i~F~e in Area~ HW y 
/70 C~s~, NoAccess ~3:37 

~v. Addr.: H~ 7~R~ ~K S!ST~E [07/I~’2021% 

Level: D~I~ ~ ;;;~;~ ~:~ ,~,: ~0:~ Durati~ (HH:MM) [ F~d t ~set 

Customers: 3 :/:" : ~ ~~: #~ I ~int Trouble R~ds I 

Crew I nfo~ ation Re.Jr Crew ~quested: 110:01 07/2~2021 

FAS Crew Corn m ents 
FAS Crew Corn rnents (Outbound): FAS Crew Corn rnents (Inbound): 

Quanti~ & Description (Pole type, X-ARM, Insulation, etc.): 

Poles: 10 Pri Spans: 
~ 

Transformer: ~3 Sec Spans: 
~ 

serv,ce: Io x-Arm: [~ 

Joint Pole: Tree Crew: Personnel & Equipment (Flagman, CHP, Public works, .Spill Kit, Boom Trk, etc.): 

Material List 

CONFIDENTIAL TREATMENT REQUESTED PGE-DIXIE-BCDA-00000037 

PG E-D IXl E-N D 0AL-000022628 


