
Q 
Business lntelligence Center of Excellence 

CC&B Online uery 
Gen Order Gas Exist Elec New Elec Smart Meter Complex Ele Gas Leak Gas CO EC / Damaged Equi 

Code Description Job Code Field Activity Code Completion Code Hazard Code 

Parameter(s): 

Field Order ID: 000~6~ Taken By: Time Taken: 0~:36 Rescheduled By: 

Premise ID: 0000005597 Date Taken: 7/13/21 Status: Completed 

Customer Information Premise Information New Business/Disconnect-Reconnect 

Prem Type: UNKNOWN 
Account ID: Prem Est Dt: Contractor: 

Hm Ph: Bus Activity: Contractor Ph: 

Bus Ph: Home Area: VFPH 101 Contractor Waiting: 

Cont Ph: Sub Area: VFPS101 

Name: Check Digit: Job Owner: 

Tot Amt Owing: Job Owner Ph: 

Address: UNKNOWN              Cash Only Flag: 
PREMISES DO NOT 
CHANGE SL: Site Ready: 

LS: 
City: STORRIE 

Gas Sp ld: 

Elec Sp ld: 0000005599 

MtrRd Route: BFM01 

Prior Leak Date: 

Completion Information PM Information 

Job Code 1: 1240- E Unspecified-Outside PM Order: 

Job Code 2: - PM Operation: 

rid Act Type 1: EL EUNSPO        Comp Code 1:1190 - E Tree or Obj On Wire 
Order Dates/Misc. 

rid Act Type 2: Comp Code 2: - 

rid Act Type 3: Comp Code 3: - 
App Start Date/Time: 7/13/21 08:00 

rid Act Type 4: Comp Code 4: - 
App End Date/Time: 7/13/21 20:00 

FAS Priority: 1 Comp Code 5: - 

aiR: Comp Code 6: - Technician Information: 

OEC: Comp Code 7: - Tech ID: ~ 

Comp Code 8: - Sensit# 

Comp Code 9: - Comp Date/Time: 7/13/21 23:02 

Comp Code 10: - 
Dispatched Date/Time: 7/13/21 10:47 

Elec Completion Reason: - 
Acknwldg Date/Time: 

Gas Completion Reason: - 
En Route Date/Time: 7/13/21 11:43 

Surveys I Misc. 
On Site Date/Time: 7/13/21 12:29 

Electric: Gas: 

Survey 1:                                Survey 1: 
Cancel Information: 

Survey 2:                                Survey 2: 
User ID: 

Survey 3:                                Survey 3: 
Rsn Code: 

Call Ahead Attempt:                      Call Ahead Attempt: 
Code Desc: 

Call Ahead Success: Y Call Ahead Success: 

Return To Record:                        Return To Record: 
Attachments 

Service Rpt: Y                          Service Rpt: 

# of Attachments: 
Service History Deviation 

Service Hist 1: Approved Deviation: 

Service Hist 2: Supervisor ID: 
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PG E-DIXI E-N DCAL-000022583 
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Q 
Business lntelligence Center of Excellence 

CC&B Online uery 
Gen Order Gas Exist Elec New Elec Smart Meter Complex Elec Gas Leak Gas CO EC / Damaged Equi 

Code Description Job Code Field Activity Code Completion Code Hazard Code 

Parameter(s): 

Field Order ID: 0000110610 Taken By: ~ Time Taken: 00:36 Rescheduled By: 

Premise ID: 0000005597 Date Taken: 7/13/21 Status: Completed 

Existing Hazards: 

Hazard Code 1: Hazard Date 1: 

Hazard Code 2: Hazard Date 2: 

Hazard Code 3: Hazard Date 3: 

Hazard Code 4: Hazard Date 4: 

Hazard Code 5: Hazard Date 5: 

Hazard Code 6: Hazard Date 6: 

Hazard Code 7: Hazard Date 7: 

Hazard Code 8: Hazard Date 8: 

Hazard Code 9: Hazard Date 9: 

Hazard Code 10: Hazard Date 10: 

Hazard Code 11: Hazard Date 11 : 

Hazard Code 12: Hazard Date 12: 

Hazard Code 13: Hazard Date 13: 

Hazard Code 14: Hazard Date 14: 

Hazard Code 15: Hazard Date 15: 

Hazard Code 16: Hazard Date 16: 

Hazard Code 17: Hazard Date 17: 

Hazard Code 18: Hazard Date 18: 

Hazard Code 19: Hazard Date 19: 

Hazard Code 20: Hazard Date 20: 

New Hazards 

New Hazard Code 1 : New Hazard Code 11 : 

New Hazard Code 2: New Hazard Code 12: 

New Hazard Code 3: New Hazard Code 13: 

New Hazard Code 4: New Hazard Code 14: 

New Hazard Code 5: New Hazard Code 15: 

New Hazard Code 6: New Hazard Code 16: 

New Hazard Code 7: New Hazard Code 17: 

New Hazard Code 8: New Hazard Code 18: 

New Hazard Code 9: New Hazard Code 19: 

New Hazard Code 10: New Hazard Code 20: 
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PG E-DIXI E-N DCAL-000022585 



Business lntelligence Center of Excellence CC&B Online Query 

Parameter(s): 

Field Order ID: ooo9119619 Taken By: Time Taken: 

Premise ID: oooooo5597 Date Taken: 7/13/21 Status: Completed 

CSR Remarks: 
CHECK FUSE 805- BUCKS CREEK 1101 - PER D ~ 

EMR Ord Detail: 

EMR Completion: 

Dispatcher: 

PARADISE TAG PER TMAN~ 

Electric Remarks: 
Found tree on line with 2 fuses blown and 1 still energized, open remaining. Called for 911 

Gas Remarks: 

Extended: 

Cancel Notes: 
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PG E-DIXI E-N DCAL-000022586 



~ 
~ Business lntelligence Center of Excellence 

CC&B Online Query 

Parameter(s): 

Field Order ID: 0009119619 Taken By: Time Taken:    09:36 
Premise ID: 0000005597 Date Taken: 7/13121 Status: Completed 

Self-Check Tools: 

2-Minute Rule Y 

Smith Driving Keys Y 

3-Way Communication Y 

Self-Check Remarks: 

Self-Check Local Hazards: 
Traffic 

Person Hazards: 

Premise Hazards: 
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PG E-DIXI E-N DCAL-000022587 



~ 
~ Business lntelligence Center of Excellence 

CC&B Online Query 

Parameter(s): 

Field Order ID: ooo~11~61~ Taken By: Time Taken: 

Premise ID: 0000005597 Date Taken: 7/13/21 Status: Completed 

Energy Savings Assistance(ESA): 

Finance Capped 

Furnace Repair 

Water Htr Capped 

Water Htr Repair 
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~ 
~ Business lntelligence Center of Excellence CC&B Online Query 

Traffic 
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PG E-DIXI E-N DCAL-000022589 


