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911 Emergency Response
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| Metric Background

Thisisa standard metricthat s tracked ac
2021 wiithno change: " tothe
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100%
98.3% a79%
95%
90%
2016 2017 2018 2019 Sep20  VEFest 2021
- = D0 it ==

e s 83030

r =
Metric Calculation
#0f911 callsw G&E total
| numberof 911 calls race 2age

2021 Proposed STIP Targets

Metric System/Reporting Process

Standby 311 Report

Metric Exclusions

os s smaw sssm sssw ssw sssw
10 sess s = sesx sess sess

15 s s s wm e s ssw

Target Setting Methodology
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| Metric Backgrou

.4 J\ Customers Experiencing Multiple Interruptions (CEMI-5)
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| Metric Background
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Metric Calculation

Indexscore of fire cidents as follows:
. 0%
+ 40% - Fire ignitions caused by vegetation (3-year HFTD avy
* 20% - Fire ignitions caused by other (3-year HFTD avg = 23%)
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Vegetation Management, Bird Incident Reporting, and Law-
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Target Setting Methodology

o 05 Targst {131) is set equal tothe 2021 commitment that was made in the RAMP Reprt

+  10Target(124) s set equal o an approximate 5% improvement fromthe 2021 commitment
thatwas h . )

+ 15 Target 117) s set equal to an approximate 10% Improvement from the 2021 commitment
that was made in the RAMP Report

Metric Exclusions

+ Fireignition incidents occurring outside of HFTD are excluded
+ Fireignitions not meetingthe CPUC repor
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Metric Background
| e wire pown y .
metric. The following lessons learned from 2020 are ke
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.4 Wire Down Events due to Equipment Failure

Historical Performance vs Proposed 2021 Target
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‘ * Dataquality in 2020 hasbeen a risk that Internal Auditing has flagged all year with Asset Fallure.
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| metric Definition
Wire Down Events dueto Equipment Faikure —an instance where anormally
smis: experiencesa comp: assetfailure that resuitsina
E {s)+ atoreign object
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Metric Calculation
| s countot w £0s# divided
| oytne on-MEDs. See section 6 t < 3 MED. A wire dowin event can
| somet , butthe countis by the event;tsnota countofthe
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Metric Exclusions

Wire down events that are due to a cause otherthan equipment failure

Event Day (MED) as def 2 IEEE
Standard 1366.

Secondary wires
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Target Setting Methodology
* Tneos target issate 6% Imps e5-year. 016 and YE
forecast2020
+ The 1.0 target is setequaltoa 6% improvement fromthe 0.5 target
+ The s target Is set equaltoa 6% improvement fromthe 1.0 target
* TheQ4 2020 and fullye takingt
overthe last five full years (2
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.4l Wire Down Events due to Equipment Failure — Rate Example

Example:
The logic is if rate is used instead of count then the team will not have to try to predict the weather and count of MEDs in 2021.

. Our S-year trend of wire down events due to equipment failure is 2.214. Meaning, for each non-MED we had about 2.214 wire down
events due to equipment failure. If we are using that as a baseline for target setting, then the team would have to approximate how many
MEDs we will have in 2021.

Example #1 — Setting a simple count target with many MEDs forecasted

. Weather forecast: 31 MEDs in 2021 (similar to 2019). This results in 331 non MEDs.
+  Target calculation: Using the S year trend as the baseline (2.214), this would result in an estimated full year target of 739 wire down events
due to equipment failure

Example #2 - Setting a simple count target with few MEDs forecasted

«  Weather forecast: 7 MEDs in 2021 (similar to 2018). This resuits in 358 non MEDs
« Target calculation: Using the 5year trend as the baseline (2.214), this would result in an estimated full year target of 793 wire down events
due to equipment failure.

The difference in count between the two examples is 54 wire down events due to equipment failure. The only difference in the
calculation is the count of forecasted MEDs. Given the variability we have experienced over the last 5 years, the team proposed going
with the rate approach to avoid trying to forecast number of MEDs in 2021.

PGE-DIXIE-NDCAL-000011263



YiDsep2015 40 25

5 Year Linear Trend & 5%
Improvement
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2020 YE Foracast: 2.127
5-Year Avg (2016-2020 YE Forecast): 2.522

306 setbased on st

* 15 Terget (2.163) setbasedonS%
improvement from the 0.5 target

Oct-dec YE Total
m s
w e
w v we
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ms s
7 2020Fct 726 <=forecast
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5 Year Linear Trend & 9%
Improvement

D Aot Fdre e Doren Events 04 TREHD.

2020 YE Forecast: 2.127
5-Year Avg (2016-2020 VE Forecast): 2.522

* 0.5 Target (2.295) sot based on 5%
improvement from the 5-year average

* 1.0 Target (2.089) setbased on 5%
improvement from the 0.5 target

* 15 Target (1901 setbasedon 5%
improvement from the.5 target

m Wire Down Events due to Equipment Failure Target Details

Octdec YETotal
YTsepms s s 2 s
YIDSep20ts 631 26 22 a5 s
YDSep0u7 703 217 43 007 s
YIDSepzots 64 2018 241 203 s

YDScpzots 635 2019
Ylosep22 53 2020

5 Year Avg Trend
mprovement

2020 YE Forecast: 2.310
5-Year Avg (2016-2020 YE Forccast): 2.559
* 0.5 Target (2.431) setbasedon5%
Improvement fromthe - year average
Target (2.309) setbasedon 5%

improvement fromthe 0.5 target

2020 YE Forecast: 2.310
5-Year Avg (2016-2020 YE Forecast): 2.559

* 0.5 Target (2.405) setbasedon5%
improvement from the S-year average

+ 1.0 Target {2.261) setbasedon5%
Improvement from the 0.5 target

* 1.5 Target (2.125) setbasedon
improvement fromthe 0.5 target
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| Aggregatid |
Vegetation
Equip Failure
3rd Party

Animal

Unk or Other

CC - Seismic Scenario

ip Failure
All Other
Total

% Frequency YoY Reduction

100%
2%
26%

1.7%
2.0%
1.6%
1.3%
1.5%
1.5%
0.1%

2.01%
1.53%
137%
1.70%

2.01%
1.56%
1.40%
1.70%

***source from 2020 RAMP Report, workpaper bowtie v1.1.1_WF_HFTDonly.xlsm
***frequency based on 2015-2019 data
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